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SAP C-C4H32-2411 Exam Syllabus Topics:

Topic Details

Topic 1

Integrations: This section of the exam measures the skills of SAP integration specialists and covers
integrating various systems with commerce platforms. It emphasizes understanding how to connect different
applications for seamless data flow. A key skill assessed is configuring integrations to enhance overall
operational efficiency.

Topic 2
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.

Topic 3

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.
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Topic 4
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.
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We are confident that our SAP C-C4H32-2411 training online materials and services are competitive. We are trying to offer the
best high passing-rate SAP C-C4H32-2411 Training Online materials with low price. Our C-C4H32-2411 exam materials will help
you pass exam one shot without any doubt.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
You want to run a cronjob in SAP Commerce Cloud.
Which of the following can you use to do this?
Note: There are 3 correct answers to this question.

A. Script Support on Administration Console (hac)
B. Backoffice Administration Cockpit Apache Maven
C. Apache Ant
D. The underlying operating system on which
E. SAP Commerce Cloud is running

Answer: A,C,E

NEW QUESTION # 25 
Which features are exclusively supported by the Business-to-Business (B2B) Commerce Module?Note: There are 3 correct
Answer to this question

A. Punch Out support
B. Bundling promotions
C. Future stock availability
D. Product search
E. Order approval processes

Answer: A,C,E

NEW QUESTION # 26 
Which features are supported out of the box by the Cloud Hot Folders module?Note: There are 3 correct Answer to this question

A. End-to-end processes monitoring in Backoffice
B. Easy access to storage connection credentials stored in configuration properties
C. Synchronous integration mechanism to safely import batches of data
D. Automatic creation of a hot folder in Microsoft Azure Blob Storage
E. Support of both CSV and ImpEx file formats

Answer: A,D,E

NEW QUESTION # 27 
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What are the key tasks of a Business-to-Business (BZB) administrator? Note: There are 3 correct Answer to this question

A. Approve negotiated prices of commerce quotes
B. Approve orders that exceed cost center limit
C. Define structure of the customer organization
D. Manage shipping addresses
E. Manage cost centers and budgets

Answer: C,D,E

NEW QUESTION # 28 
Which area in the user interface can you use to resolve a customer complaint ticket?

A. Feedback Icon at the top right of the Back office page
B. Back office Collaboration Center
C. On the storefront using the Assisted Service Module
D. Back office Customer Support Cockpit

Answer: D

NEW QUESTION # 29
......
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