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SAP C-WME-2506 Exam Syllabus Topics:

Topic

Details

Topic 1

o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of

WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 2

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 3

Starting your Digjtal Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q28-Q33):

NEW QUESTION # 28
What does 'building for value' mean in the context of creating content?

A. Creating content to prioritize the aesthetic design of the WalkMe mterface.

B. Creating content with an understanding of the business's goals and what they are trying to accomplish.
C. Creating content to ensure that WalkMe content is updated frequently.

D. Creating content that focuses solely on the technical implementation of WalkMe features.

Answer: B

Explanation:

'Building for value' in WalkMe refers to the practice of designing content that aligns with the business's strategic objectives, such as
improving user adoption, reducing support tickets, or increasing process efficiency. This approach ensures that WalkMe solutions
address specific pain points and deliver measurable outcomes that support the organization's goals, rather than focusing solely on
technical or aesthetic aspects.

By understanding what the business aims to achieve, Builders can create targeted content that drives meaningful impact.

The other options are incorrect:

* Option A(technical implementation) is too narrow and doesn't prioritize business outcomes.

* Option C(frequent updates) is not the primary focus of building for value.

* Option D(aesthetic design) is secondary to fimctional and strategic alignment.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Building for value' means creating WalkMe content that supports the business's objectives, such as improving efficiency or user
satisfaction, by addressing specific user needs and aligning with organizational goals." The courseGetting Started with Building
WalkMe Solutionsstates:

"To build for value, understand the business's goals-whether reducing errors or enhancing adoption-and design content that delivers
targeted solutions to achieve those outcommes." Option B accurately defines 'building for value.' References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Editor User Guide, "Building for Value" Section.

Course:Getting Started with Building WalkMe Solutions, Module 1: Foundations of Digital Adoption.

NEW QUESTION # 29
Which of'the following is a capability of WalkMe's Smart Walk-Thrus?

A. Removing unused applications from the tech stack

B. Preventing users from interacting with pop-ups

C. Providing step-by-step on-screen guidance in real time
D. Blocking users from making changes to the software

Answer: C

Explanation:

WalkMe'sSmart Walk-Thrusare designed to deliverstep-by-step on-screen guidance in real time, guiding users through processes
within an application. This capability uses interactive balloons and triggers to provide contextual instructions, enhancing user adoption
and reducing errors without altering the underlying software.

The other options are incorrect:

* Preventing pop-up interactions(B) is not a primary Smart Walk-Thru function, though Launchers can block elements.

* Removing unused applications(C) is unrelated to Smart Walk-Thrus; it may relate to Discovery's License Optimization.

* Blocking software changes(D) is not a WalkMe feature, as it focuses on guidance, not restrictions.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"Smart Walk-Thrus provide real-time, step-by-step on-screen guidance, helping users navigate processes and complete tasks
efficiently within applications." The courseWalkMe Fundamentalsstates:

"A core capability of Smart Walk-Thrus is delivering interactive, real-time guidance directly on the screen, simplifying complex
processes for users." Option A accurately describes a Smart Walk-Thru capability.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.



WalkMe Overview Guide, "Smart Walk-Thrus" Section.
Course:WalkMe Fundamentals, Module 2: Core Features.

NEW QUESTION # 30
‘Which option describes a Smart Walk-Thru Goal?

A. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
B. Goals track how many users see the last balloon in a Smart Walk-Thru.

C. Goals are used to determine if a user interacted with each individual step of a Smart Walk-Thru.

D. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.

Answer: D

Explanation:

ASmart Walk-Thru Goalis a defined outcome that measures the success of a Smart Walk-Thru in guiding users to complete a
specific process or action (e.g,, submitting a form, reaching a page). Goals are tracked in WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.

The other options are incorrect:

* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.

* Option Crefers to initiation tracking, not Goals.

* Option Dis too narrow, as Goals measure process completion, not just viewing the last step.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users complete the intended process or action,
providing isights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:

"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.

NEW QUESTION # 31
Which two types of WalkMe content can make up an Onboarding Task?

A. Resources and Shuttles

B. Smart Walk-Thrus and Shuttles
C. Smart Walk-Thrus and Resources
D. SmartTips and Launchers

Answer: C

Explanation:

AnOnboarding Taskin WalkMe is a collection of steps or content designed to guide users through a set of actions to complete an
onboarding process. The two types of WalkMe content that can be included in an Onboarding Task areSmart Walk-Thrus, which
provide step-by-step guidance through processes, and Resources, which link to help articles or external documentation to support
onboarding. These content types are versatile and align with the goal of guiding users through critical tasks.

The other options are incorrect:

* SmartTips and Launchers(A) are not part of Onboarding Tasks; SmartTips are field-specific, and Launchers trigger other content.
* Resources and Shuttles(C) are partially correct, but Shuttles only navigate to pages, not guide through tasks.

* Smart Walk-Thrus and Shuttles(D) are also partially correct, but Shuttles are not task components.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding
Tasks):

"Onboarding Tasks consist of Smart Walk-Thrus, which guide users through processes, and Resources, which provide
supplementary help content to complete onboarding." The courseGetting Started with Building WalkMe Solutionsstates:

"Build Onboarding Tasks using Smart Walk-Thrus for process guidance and Resources for additional support, ensuring users have



the tools to complete onboarding." Option B, Smart Walk-Thrus and Resources, is the correct answer.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding Tasks.

WalkMe Editor User Guide, "Creating Onboarding Tasks" Section.

Course:Getting Started with Building WalkMe Solutions, Module 9: Onboarding Solutions.

NEW QUESTION # 32

Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool.

Under the ShoutOut's engagement tab, which auto-play option would be best?

A. Play once a day

B. Auto-play

C. Off (activate via a Launcher)
D. Play according to a rule

Answer: D

NEW QUESTION # 33

There are different ways to achieve the same purpose, and it's determined by what way you choose. A lot of people want to pass
SAP certification C-WME-2506 exam to let their job and lift improve, but people participated in the SAP Certification C-WME-
2506 Exam all knew that SAP certification C- WME-2506 exam is not very simple. In order to pass SAP certification C- WME-
2506 exam some people spend a lot of valuable time and effort to prepare, but did not succeed.
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