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Answer: A,C

NEW QUESTION # 24 
Which of the following parameters can be maintained by the administrator when configuring a new email channel? Note: There are 3
correct answers to this question.

A. Case type
B. Channel type
C. Reply to default
D. Channel email ID
E. Mashup service

Answer: A,B,C

NEW QUESTION # 25 
Which capability ensures service agents send e-mail responses with the correct corporate branding?

A. Determination rules
B. E-mail templates
C. Workflow rules
D. Autoflow

Answer: B

NEW QUESTION # 26 
What is the only way to change an active case type?

A. It is not possible to change an existing case type.
B. Copy an existing case type.
C. Edit the name of the existing case type.
D. Execute the Create New Version action.

Answer: B

NEW QUESTION # 27 
Which objects are determined when you are using case routing in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Account
B. Service category
C. Service team
D. Employee

Answer: C,D

NEW QUESTION # 28
......
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