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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q677-Q682):
NEW QUESTION # 677 
The battery life on an employee's new phone seems to be drastically less than expected, and the screen stays on for a very long time
after the employee sets the phone down. Which of the following should the technician check first to troubleshoot this issue? (Select
two).

A. Screen timeout
B. Screen resolution
C. Screen motion smoothness
D. Screen brightness
E. Screen zoom
F. Screen damage

Answer: A,D

Explanation:
Explanation
Screen timeout is the setting that determines how long the screen stays on after the user stops interacting with the phone. Screen
brightness is the setting that determines how much light the screen emits. Both of these settings affect the battery life of the phone, as
keeping the screen on longer and brighter consumes more power than turning it off sooner and dimmer. A technician should check
these settings first to troubleshoot the issue of low battery life and adjust them accordingly. Screen resolution, screen zoom, screen
damage, and screen motion smoothness are not settings that directly affect the battery life or the screen staying on for a long time.

NEW QUESTION # 678 
A company is retiring old workstations and needs a certificate of destruction for all hard drives. Which of the following would be
BEST to perform on the hard drives to ensure the data is unrecoverable? (Select TWO).

A. Incinerating
B. Standard formatting
C. Low-level formatting
D. Recycling
E. Erasing
F. Drilling

Answer: A,F

Explanation:
Drilling and incinerating are physical destruction methods that make the data on hard drives unrecoverable. Standard formatting,
erasing and low-level formatting are logical methods that can be reversed with data recovery tools. Recycling is not a destruction
method at all. Verified Reference: https://www.comptia.org/blog/what-is-a-certificate-of-destruction
https://www.comptia.org/certifications/a

NEW QUESTION # 679 
Welcome to your first day as a Fictional Company. LLC helpdesk employee. Please work the tickets in your helpdesk ticket queue.
Click on individual tickers to see the ticket details. View attachments to determine the problem.
Select the appropriate issue from the 'issue' drop-down menu. Then, select the MOST efficient resolution from the 'Resolution'
drop-down menu. Finally, select the proper command or verification to remediate or confirm your fix of the issue from the Verify
Resolve drop-down menu.





Answer:

Explanation:



NEW QUESTION # 680 
A developer's Type 2 hypervisor is performing inadequately when compiling new source code. Which of the following components
should the developer upgrade to improve the hypervisor's performance?



A. NIC performance
B. Storage IOPS
C. Dedicated GPU
D. Amount of system RAM

Answer: D

Explanation:
The correct answer is A. Amount of system RAM. A Type 2 hypervisor is a virtualization software that runs on top of a host
operating system, which means it shares the system resources with the host OS and other applications. Therefore, increasing the
amount of system RAM can improve the performance of the hypervisor and the virtual machines running on it. RAM is used to store
data and instructions that are frequently accessed by the CPU, and having more RAM can reduce the need for swapping data to and
from the storage device, which is slower than RAM.
NIC performance, storage IOPS, and dedicated GPU are not as relevant for improving the hypervisor's performance in this
scenario. NIC performance refers to the speed and quality of the network interface card, which is used to connect the computer to a
network. Storage IOPS refers to the number of input/output operations per second that can be performed by the storage device,
which is a measure of its speed and efficiency. Dedicated GPU refers to a separate graphics processing unit that can handle complex
graphics tasks, such as gaming or video editing. These components may affect other aspects of the computer's performance, but they
are not directly related to the hypervisor's ability to compile new source code.

NEW QUESTION # 681 
After a failed update, an application no longer launches and generates the following error message: Application needs to be repaired.
Which of the following Windows 10 utilities should a technician use to address this concern?

A. Administrator Tools
B. Recovery
C. Programs and Features
D. Device Manager

Answer: B

Explanation:
Recovery is a Windows 10 utility that can be used to address the concern of a failed update that prevents an application from
launching. Recovery allows the user to reset the PC, go back to a previous version of Windows, or use advanced startup options to
troubleshoot and repair the system2. Device Manager, Administrator Tools, and Programs and Features are not Windows 10
utilities that can fix a failed update.

NEW QUESTION # 682
......
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