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Candidates who pass the exam will have demonstrated their ability to install, configure, and troubleshoot the platform. Additionally,
they will have a solid understanding of its features and functions and will be able to use it to its fullest potential. Avaya IP Office™
Platform Support Certified Exam certification is a valuable asset for IT professionals seeking to advance their careers in the
communication technology field.

Avaya IP Office™ Platform Support Certified Exam Sample Questions
(Q159-Q164):
NEW QUESTION # 159 
Refer to the exhibit.

Suppose you have configured enough SIP channels to carry the expected communications load, but some users report that they
cannot call out, and callers cannot get through. Given the exhibit, which configuration setting is responsible for the problem?

A. The system is misconfigured to ignore refresh messages.
B. Calls are being referred incorrectly.
C. Caller ID is not passed by some carriers.
D. The timer should be set to 2 minutes.

Answer: C

NEW QUESTION # 160 
During the installation of a Server Edition, the New Hardware screen detects the presence of a second hard drive. For which
application is this additional hard drive typically used?

A. Avaya Contact Recorder
B. Web Services
C. Voicemail Pro
D. Call Detail Records
E. One-X® Portal

Answer: C

NEW QUESTION # 161 
A customer wants to hear a secondary dial tone when making outgoing calls.
Where is that function enabled?

A. on Short Code
B. on User Telephony
C. on ARS table
D. on System Telephony

Answer: C



NEW QUESTION # 162 
Which of the following statements about Manager used in conjunction with Server Edition is NOT correct?

A. Manager can be installed from either the admin DVD or Web Management.
B. Manager is not compatible with Server Edition and you must use Web Manager to configure the system.
C. Manager is the only application you can use to configure User on the Server Edition.
D. Manager can only be installed from the Admin DVD.

Answer: A

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/101005673

NEW QUESTION # 163 
When creating a Short Code that is to connect to a Start point on Modules in the Voicemail Pro, which Short Code feature should
you use?

A. Voicemail On
B. Voicemail Off
C. Voicemail Node
D. Voicemail Call

Answer: C

NEW QUESTION # 164
......
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