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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.
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Topic 2

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 3

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 4

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q100-Q105):
NEW QUESTION # 100 
Which Cisco collaboration component is an enterprise-grade, cloud-based PBX system that enables devices to register to the
cloud?

A. Cisco Webex Meetings
B. Cisco Webex Calling
C. Cisco Webex Teams
D. Cisco Hosted Collaboration Solutions

Answer: B

Explanation:
Cisco Webex Callingis a cloud-based, enterprise-grade PBX (Private Branch Exchange) solution designed to provide
comprehensive voice communication services via the Webex cloud platform. It enables IP phones and softphones to register to the
cloud, allowing for centralized call control, voicemail, and collaboration features without the need for an on-premises call manager.
* Cisco Hosted Collaboration Solutionsare partner-hosted services.
* Webex Meetingssupports virtual video conferencing.
* Webex Teams(now part of Webex App) supports messaging and collaboration, not PBX functionality.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - CiscoEquipment and Related Hardware

NEW QUESTION # 101 
Drag and drop the failures from the left onto the responsible devices in the MDS field-replaceable unit on the right.



Answer:

Explanation:

Explanation:
Inability to manage or control switch functions # Supervisor module
Failure to maintain optimal temperatures # Fan module
Loss of connectivity on specific ports # Line card
Inability to establish fiber optic connections # Transceivers
Degraded internal data transfer between line cards # Fabric module
From theFLDTEC training materials, Cisco MDS switches are built for high availability and redundancy, but field technicians must



know which component impacts whatfunction:
* Supervisor Module: Manages control plane functions - a failure results in loss of system-level management or redundancy.
* Fan Module: Essential for cooling - failure here leads to overheating and thermal alarms.
* Line Card: Provides connectivity - port failures or loss of interface status originate from faulty line cards.
* Transceivers (SFP/QSFP modules): Responsible for optical transmission - failure leads to fiber optic link issues.
* Fabric Module: Critical for switching between line cards - its failure leads to degraded or disrupted internal traffic paths.
These mappings help techniciansisolate the source of faultsand proceed with the correctRMA or replacementprocedure.

NEW QUESTION # 102 
Which command is used to download a copied configuration file from a TFTP server to merge it with the running configuration of a
replacement Cisco device?

A. load tftp: running-config
B. copy tftp: startup-config
C. copy tftp: running-config
D. merge tftp: running-config

Answer: C

Explanation:
The commandcopy tftp: running-configis used to retrieve a configuration file from a TFTP server and merge it with the current
running configuration of a Cisco device. Thisoperation is additive, meaning it integrates the new configuration commands into the
existing running configuration without removing any pre-existing commands unless explicitly overridden.
This method is particularly useful when restoring configurations to a replacement device, as it allows for the seamless integration of
necessary settings without disrupting the current operational state.
In contrast, usingcopy tftp: startup-configwould overwrite the startup configuration file, which could lead to unintended consequences
upon the next device reload. The optionsload tftp: running-configandmerge tftp:
running-configare not valid Cisco IOS commands.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA ProceduresCisco

NEW QUESTION # 103 
Drag and drop the virtualized data center components from the left onto the corresponding descriptions on the right.

Answer:

Explanation:

Explanation:

In theFLDTEC curriculum, Cisco emphasizes understanding of virtualized components in enterprise networks and UCS
environments:
Virtual Switch- Operates within a hypervisor, replicates L2 behavior for inter-VM and external connectivity.
Type 1 Hypervisor- Also called "bare-metal," examples include VMware ESXi and Microsoft Hyper-V Core; optimized for data



center performance.
Virtual Machine (VM)- A logical instance of a system that runs its own OS and apps, powered by virtualized CPU, RAM, and
storage.
Type 2 Hypervisor- Runs atop an existing OS (e.g., VMware Workstation, VirtualBox), ideal for labs and dev/testing.
Mastering these definitions supports field technicians inUCS deployments, virtualization troubleshooting, and remote infrastructure
diagnostics.

NEW QUESTION # 104 
Which cable type should be used when installing replacement hardware and connecting two devices of the same type, like two DTEs
or two DCEs?

A. USB Type A to Type B cable
B. RJ-45 Ethernet crossover patch cable
C. RJ-45 Ethernet straight-through patch cable
D. Rolled RJ-45 to RJ-45 console cable

Answer: B

Explanation:
When connectingtwo devices of the same type(e.g., two routers, two switches, or two DTEs), acrossover cableis required. This
cable swaps the transmit and receive pairs to allow direct communication between devices without the need for an intermediate
device like a switch.
* Straight-through cablesare used to connect different types of devices (e.g., PC to switch).
* Rolled cablesare used for console access.
* USB Type A to Bcables are typically used for peripheral device connections, not networking.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 105
......

The VCEDumps is a trusted and reliable platform that has been helping the Supporting Cisco Devices for Field Technicians (800-
150) certification exam candidates for many years. Over this long time period, the VCEDumps 800-150 exam practice questions
have helped the 800-150 exam candidates in their preparation and enabled them to pass the challenging exam on the first attempt.
You can also trust VCEDumps 800-150 Exam Practice questions and start preparation with complete peace of mind and
satisfaction.
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