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SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

Topic 1

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systems. It focuses on strategies for minimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.
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Topic 2

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 3

Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 4

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.
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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q70-Q75):
NEW QUESTION # 70 
For the Controlling and CATS integration, which characteristics do you need to replicate? Note: There are 2 correct answers to this
question.

A. Valuation methods
B. Valuation types
C. Item categories
D. Item category groups

Answer: B,C

Explanation:
In SAP S/4HANA Cloud Private Edition, Service, integration betweenControlling (CO)andCross- Application Time Sheet
(CATS)allows time entries to be posted as costs to service orders. Replication of certain characteristics ensures accurate cost
allocation. The correct answers areitem categories (A)and valuation types (C). Let's explore this in depth.
Context of CO-CATS Integration:
CATS captures employee time (e.g., hours worked on a service order), which is transferred to CO for cost posting. Replication
ensures consistency between service and financial data.
* Item categories (A):These define the type of service order items (e.g., service, expense). They must be replicated to CO to map
time entries to the correct cost objects (e.g., a service item linked to a cost center). For example, item category "SERV" might
trigger labor cost postings. This is set in customizing (e.g., SPRO # Service # Integration # CO).
* Valuation types (C):These specify how costs are valuated (e.g., hourly rate, fixed cost). In CATS, valuation types determine the
cost rate applied to time entries (e.g., $50/hour for a technician).
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Replicating them ensures CO uses the same rates for cost calculation.
Why Not the Others?
* Valuation methods (B):This refers to broader accounting methods (e.g., FIFO), not specific to CATS integration.
* Item category groups (D):These are material master settings for grouping, not directly relevant to service order time postings.
Practical Example:
A technician logs 5 hours in CATS for a service order item (category "SERV"). The valuation type "TECH1" ($40/hour) is
replicated to CO, posting $200 to the order's cost object.
Additional Detail:
Replication is configured via the CATS profile and CO account assignment rules, ensuring seamless data flow. Errors in replication
can lead to cost mismatches, making this a critical setup step.
"For Controlling and CATS integration, item categories and valuation types must be replicated to enable accurate cost posting from
time entries."

NEW QUESTION # 71 
What are the prerequisites when creating a configurable product? Note: There are 2 correct answers to this question.

A. Assigning a characteristic to a serial number
B. Creating a configuration profile
C. Defining configurable characteristics
D. Assigning a variant class to a product

Answer: B,D

Explanation:
Aconfigurable productin SAP S/4HANA Cloud Private Edition, Service allows customization via variant configuration. The
prerequisites are:
* Assigning a variant class to a product (A):A variant class defines the configurable characteristics (e.
g., size, color) and is assigned to the product master.
* Creating a configuration profile (D):The configuration profile links the product to its variant class and defines the configuration logic
(e.g., dependencies).
* B:Characteristics are defined separately and linked via the variant class, not directly as a prerequisite.
* C:Characteristics are not assigned to serial numbers; serial numbers track instances, not configurations.
"Creating a configurable product requires assigning a variant class to the product and creating a configuration profile to enable variant
configuration."

NEW QUESTION # 72 
Which of the following can be assigned to a serial number profile?

A. Stock determination strategy
B. Equipment category
C. Equipment class
D. Configuration profile

Answer: B

Explanation:
Aserial number profilein SAP S/4HANA defines how serial numbers are managed for materials or equipment. The correct answer
isequipment category (C). Let's explore this deeply.
Serial Number Profile Purpose:
It controls serialization (e.g., mandatory entry, stock check) and links to objects like equipment or materials.
Why Equipment Category?
The equipment category (e.g., "M" for machines) determines the type of equipment created when a serialized material is installed or
tracked. In customizing (SPRO # Plant Maintenance # Master Data # Technical Objects # Serial Number), the serial number profile
is assigned to an equipment category to define how serial numbers generate equipment records (e.g., automatically upon goods
receipt).
Why Not the Others?
* Equipment class (A):Classes group equipment by characteristics, not assigned to serial profiles.
* Configuration profile (B):This is for configurable products, unrelated to serial numbers.
* Stock determination strategy (D):This controls stock selection, not serialization.



Example:
Serial profile "S001" is assigned to equipment category "M," ensuring that serialized pumps create equipment records of type "M."
"A serial number profile can be assigned to an equipment category to define the equipment type created for serialized objects."

NEW QUESTION # 73 
Which option can you choose when customizing organizational management for SAP S/4HANA Cloud Private Edition, Service?

A. Configure the Solution Database
B. Copy the Service structure
C. Maintain purchasing organizations
D. Copy SD Sales Structure

Answer: B

Explanation:
In SAP S/4HANA Cloud Private Edition, Service,organizational managementdefines the structure of service-related units (e.g.,
service teams, work centers). The correct answer isCopy the Service structure (Option D). Let's unpack this thoroughly.
What is Organizational Management in This Context?
Organizational management in SAP S/4HANA Service involves setting up units like service organizations, planner groups, and work
centers that execute service processes. Customizing this structure ensures it aligns with the company's operational needs.
Why Copy the Service Structure?
The option "Copy the Service structure" refers to a customizing activity where you replicate a predefined service organizational
structure (e.g., from a template or reference client) and adapt it. In SAP, this is done in the Implementation Guide (IMG) under
Cross-Application Components or Service-specific settings. For example, you might copy a standard structure with service teams
and work centers, then modify it to reflect regional or functional divisions (e.g., "North Service Team"). This accelerates setup while
allowing flexibility.
Why Not the Other Options?
* Copy SD Sales Structure (A):This pertains to Sales and Distribution (SD), copying sales organizations or distribution channels, not
service-specific structures.
* Maintain purchasing organizations (B):This relates to Materials Management (MM), not service organizational management.
* Configure the Solution Database (C):This is for managing service solutions or knowledge bases, not organizational structures.
Practical Insight:
Copying a service structure might involve inheriting predefined relationships (e.g., service org to plant) and then assigning specific
roles or personnel. It's a common step in brownfield implementations to leverage existing setups.
"In customizing organizational management, you can choose to copy the service structure to replicate and adapt a predefined service
organizational model."

NEW QUESTION # 74 
You are a consultant on an SAP S/4HANA Cloud brownfield project. Several mission-critical business processes have been
successfully remodeled in accordance with clean core principles. You must now create the necessary workflows. Which of the
following SAP Signavio solutions can beused to create the workflows?

A. SAP Signavio Process Governance
B. SAP Signavio Process Manager
C. SAP Signavio Process Intelligence
D. SAP Signavio Process Insights

Answer: B

Explanation:
SAP Signavio provides tools to support process modeling and management. For creating workflows in a brownfield project aligned
with clean core principles:
* SAP Signavio Process Manager: This is the primary tool for designing and modeling workflows and business processes. It allows
consultants to create detailed process diagrams (e.g., BPMN 2.0) and define workflows that integrate with SAP S/4HANA,
supporting clean core extensibility.
* SAP Signavio Process Intelligence: Focused on process analysis and mining, not workflow creation.
* SAP Signavio Process Insights: Provides performance insights and optimization recommendations, not workflow design.
* SAP Signavio Process Governance: Manages process execution and compliance, not initial workflow creation.This aligns with
SAP's transformation methodology for S/4HANA brownfield implementations."SAP Signavio Process Manager enables the creation



of workflows and process models for SAP S/4HANA implementations." (SAP Signavio Mission to SAP S/4HANA).

NEW QUESTION # 75
......

As we all know, certificates are an essential part of one’s resume, which can make your resume more prominent than others, making
it easier for you to get the job you want. For example, the social acceptance of C_TS470_2412 certification now is higher and
higher. If you also want to get this certificate to increase your job opportunities, please take a few minutes to see our
C_TS470_2412 Study Materials. Carefully written and constantly updated content can make you keep up with the changing
direction of the exam, without aimlessly learning and wasting energy.
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