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ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 2

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 3

Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. 1t also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 4

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.

Topic 5

Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.
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ISTQB Certified Tester Usability Tester Sample Questions (Q22-Q27):

NEW QUESTION # 22

A conpany distributes its products over a web shop where users can put iters in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all iters in the shopping cart.

Which of the following heuristics would best describe this usability issue?

A. Visbility of system status

B. User control and freedom

C. Help and documentation

D. Aesthetic and minimalist design

Answer: B

Explanation:

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
rreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or fiustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:2020 - Interaction Principles

NEW QUESTION # 23
‘Which of'the following statements about usability testing is true?

Answer: B

A. The conditions under which a usability test is done are irrelevant

B. Before the usability test sessions, a pilot usability test session can be conducted
C. A usability test consists of one usability test session

D. The preparation of a usability test is optional

Explanation:

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and function as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation
is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before involving real
participants.

References:

ISO 9241-210:22019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing
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NEW QUESTION # 24
‘What does the Equality Act address?

A. Tt states that websites have to adhere to the WCAG conformity level AA
B. It states that websites have to adhere to the WCAG conformity level A

C. It obligates organizations to make sites accessible at all costs

D. It protects people from discrimmnation in the workplace and in wider society

Answer: D

Explanation:

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessiility Requirements for Public Sector Bodies

NEW QUESTION # 25
A 'usability test participant" ...

e A. ...is aperson who observes a usability test.
e B. ... helps to set up the systemused for the usability test.
e (. ... is arepresentative user who solves typical tasks in a usability test.
e D. ... can be the organizer of a usability test.
Answer: C
Explanation:

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

NEW QUESTION # 26

You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.

Which of the following is a reasonable task definition to include in the test?

e A. Which mobile operating system do you prefer?

e B. Put the first phone you find in your shopping cart!

e C. Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag".
Then, click on "checkout" in order to start the order process. After that, fill in the formand click on "submit".

¢ D. Your phone broke and you're looking for a new smartphone. Your budget is 200$ and it should have an infrared sensor as
you like to operate your home entertainment system with it. Find a suited smartphone and order it!

Answer: D

Explanation:
Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
incorporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is



vague and lacks real-world motivation. Option C is too prescriptive and limits insight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.

References:

Nielsen Norman Group: Writing Effective Usability Tasks

Usability.gov: Scenario-Based Usability Tasks

ISO 25062 - Usability Test Reporting

NEW QUESTION # 27

The CT-UT exam question offer a variety of learning modes for users to choose from, which can be used for muiltiple clients of
computers and mobile phones to study online, as well as to print and print data for offline consolidation. For any candidate, choosing
the CT-UT question torrent material is the key to passing the exam. Our study materials can fully meet all your needs: Avoid wasting
your time and improve your learning efficiency. Spending little hours per day within one week, you can pass the exam easily. You
will don't take any risks and losses if you purchase and learn our CT-UT Latest Exam Dumps, do you?

New CT-UT Dumps Pdf: httpsz//www.bootcamppdf.com/CT-UT_exam+dumps.html

e CT-UT Instant Download [0 CT-UT Brain Exam [J CT-UT Instant Download [ Searchon { www.realddunps.com
» for [J CT-UT [ to obtain exam materials for free download TJCT-UT Exam Actual Questions

¢ ISTQB Reliable CT-UT Exam Dumps - Realistic New ISTQB Certified Tester Usability Tester Dumps Pdf Pass Guaranteed
Quiz [J Search for [1 CT-UT [J and download it for free immediately on “ www.pdfvce.com” [JCT-UT Valid Test
Pattern

e CT-UT Valid Test Review [] CT-UT Instant Download < Practice CT-UT Test [ Easily obtain free download of [ CT-
UT ] by searchingon { www.prep4pass.com » [ICT-UT Exam Actual Questions

¢ Traming CT-UT Materials [ ] CT-UT Instant Download [] CT-UT Actual Questions [ Easily obtain> CT-UT < for
free download through > www.pdfvce.com < [JReliable CT-UT Test Review

e CT-UT Test Objectives Pdf [] Training CT-UT Materials [1 CT-UT Test Objectives Pdf (] Open >
www.prep4pass.com < and search for 8- CT-UT [1¢- ] to download exam materials for free JCT-UT Brain Exam

e Regualer CT-UT Update [ Practice CT-UT Test [] CT-UT Actual Questions [] Search for = CT-UT [J and
download it for free on > www.pdfce.com [ website [ Latest CT-UT Exam Preparation

e Pass Guaranteed Latest CT-UT - Reliable ISTQB Certified Tester Usability Tester Exam Dumps [ Search for { CT-UT
» and download exam materials for free through ™ www.realddumps.com [ [JICT-UT Valid Test Review

e Regualer CT-UT Update [] CT-UT Exam Quizzes [| CT-UT Test Objectives Pdf [| Enter w www.pdfvce.com [
and search for = CT-UT « to download for free [/CT-UT Exam Actual Questions

¢ Top Reliable CT-UT Exam Dumps Free PDF | Valid New CT-UT Dumps Pdf ISTQB Certified Tester Usability Tester []
Search on > www.passtestking.com < for [] CT-UT [ to obtain exam materials for free download [/CT-UT Actual
Questions

e CT-UT free download dumps - CT-UT passleader study torrent [ | Easily obtain free download of = CT-UT [ by
searchingon [ www.pdfice.com] [Regualer CT-UT Update

e Practice CT-UT Test [ | Regualer CT-UT Update [ Training CT-UT Materials [ Search for ( CT-UT ) and
download it for free on ¢ www.lead1pass.com [1¢ [ website [JCT-UT Instant Download

¢ sbmcorporateservices.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, education.healthbridge-
ntl.com, eskillhive.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.wcs.edu.eu, Disposable
vapes


https://www.lead1pass.com/ISTQB/CT-UT-practice-exam-dumps.html
https://www.bootcamppdf.com/CT-UT_exam-dumps.html
https://www.real4dumps.com/CT-UT_examcollection.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.bootcamppdf.com%252fCT-UT_exam-dumps.html
https://www.prep4pass.com/CT-UT_exam-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.bootcamppdf.com%252fCT-UT_exam-dumps.html
https://www.prep4pass.com/CT-UT_exam-braindumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.bootcamppdf.com%252fCT-UT_exam-dumps.html
https://www.real4dumps.com/CT-UT_examcollection.html
https://veteransmemorialcenter.org/?s=Regualer+CT-UT+Update+%25f0%259f%258f%25a0+CT-UT+Exam+Quizzes+%25f0%259f%2594%258a+CT-UT+Test+Objectives+Pdf+%25f0%259f%258f%25aa+Enter+%25e2%259e%25a5+www.pdfvce.com+%25f0%259f%25a1%2584+and+search+for+%25e2%2587%259b+CT-UT+%25e2%2587%259a+to+download+for+free+%25f0%259f%2592%25a8CT-UT+Exam+Actual+Questions
https://www.passtestking.com/exam/CT-UT
http://picnicnewmedia.com/?s=CT-UT+free+download+dumps+-+CT-UT+passleader+study+torrent+%25f0%259f%258e%25a6+Easily+obtain+free+download+of+%25e2%259e%25a0+CT-UT+%25f0%259f%25a0%25b0+by+searching+on+%25e3%2580%2590+www.pdfvce.com+%25e3%2580%2591+%25e2%258f%25afRegualer+CT-UT+Update
https://www.lead1pass.com/ISTQB/CT-UT-practice-exam-dumps.html
https://sbmcorporateservices.com/profile/leogree940
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3776377
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3776887
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777437
https://education.healthbridge-intl.com/profile/danston928
https://eskillhive.com/profile/leoblac396
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3776610
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777357
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777422
https://www.wcs.edu.eu/profile/eligray503
https://frvape.com

