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The Salesforce Field-Service-Consultant practice questions come with three easy-to-use and install formats. The certification for the
Salesforce Field-Service-Consultant examis a valuable, well-recognized professional credential. You can develop your skills and
become a recognized specialist with the Salesforce Certified Field Service Consultant Field-Service-Consultant Certification in
addition to learning about new technology requirements.

Salesforce Field-Service-Consultant is a certification that validates an individual’s ability to design field service solutions efficiently
and effectively using Salesforce technology. Salesforce Certified Field Service Consultant certification aims to equip individuals with
an in-depth understanding of the Salesforce Field Service platform and its various capabilities.

Salesforce Certified Field Service Consultant certification is a highly sought-after certification that can help individuals advance their
careers in the field of Salesforce. Salesforce Certified Field Service Consultant certification is recognized globally and demonstrates
the candidate's expertise in Salesforce Field Service. It is an excellent opportunity for professionals who want to showcase their
skills and knowledge in this area and differentiate themselves in a highly competitive job market.
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Certification is moving these days and is essential to finding a tremendous compensation calling, Different promising beginners stand
around inactively and cash due to including an invalid prep material for the Salesforce Field-Service-Consultant exam. To make an
open entrance and cash, everybody should gather themselves with the right and built up base on material for Field-Service-
Consultant Exam. The top-notch highlights are given to clients to affect the essential undertaking in certification. Every one of you can
test your course of action with Salesforce Field-Service-Consultant Dumps by giving the phony test.

Salesforce Field-Service-Consultant is a certification program designed for professionals who want to excel in the field of field
service management. The Salesforce Certified Field Service Consultant exam is designed to validate the candidate's knowledge of
the Salesforce platform and their ability to design and implement field service solutions that meet business requirements.

Salesforce Certified Field Service Consultant Sample Questions (Q131-
Q136):

NEW QUESTION # 131

Service appointments in a "cannot complete” status may indicate that an additional part or expert assistance is needed to complete
the work. Universal containers defined that service appointments in a "cannot complete” status are unable to be rescheduled or
unscheduled for history tracking purposes.

Which two items should the consultant recommend to meet the requirement?

Choose 2 answers

A. Ensure that status transition are configured to allow the status update fiom "cannot complete" to "scheduled".
B. Define "cannot complete" as a pinned status for scheduling and optimization services.

C. Define "cannot complete" as a pinned status for auto-dispatch services.

D. Ensure that status transitions are configured to prevent the update from "cannot complete' to "none'.

Answer: B,D

Explanation:

Explanation

Pinned statuses prevent service appointments firom being rescheduled or unscheduled by scheduling and optimization services3.
Status transitions define the valid status changes for service appointments based on business rules. References: 3
httpsz/help.salesforce.conys/article View?id=sf.fs_pinned_statuses.htm&type=5

httpsz/help.salesforce.conys/article View?id=sf.fs_status_transitions.htm&type=5

NEW QUESTION # 132

Service resources at universal container UC frequently work in more than one serviceterritory the current scheduling policy looks
only at primary territory while us still want to optimizer to use the service resource primary when scheduling, UC also wants the
scheduling policy to look at the resources secondary services territory Which two scheduling policy changes should a consultant
recommend?

Choose 2 answers

A. Deselect workinglocation primary on the working territories work rule

B. Remove the match territory work rule

C. Includes the match territory work rule

D. Select working location enable primary on the working territories work rule

Answer: A,C

Explanation:

The match territorywork rule is used to match service appointments to service resources based on their assigned territories.
Deselecting working location primary on the working territories work rule allows considering secondary territories as well as primary
territories when matching service appointments to service resources. Removing the match territory work rule would ignore territories
when scheduling service appomtments. Selecting working location enable primary on the working territories work rule would only
consider primary territories when matching service appointments to service resources. References:https//help.
salesforce.comys/article View?id=st.fs_work rules overview.htm&type=>5
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NEW QUESTION # 133

Universal Containers (UC) schedules jobs that require multiple steps when on-site. UC wants to add a new status to the existing
status flow.

Which two configurations should the Consultant set up to meet this requirement?

Choose ? answers

A. Add the Status Transitions to the Technicians' Profile.
B. Add new status to Status Transitions.

C. Add new Status to the Service Appointment.

D. Add new Status to the Case.

Answer: A,C

NEW QUESTION # 134
Universal Containers wants to help their dispatchers determine the length of time a Work Order should last. What should the
Consultant implement to help achieve this goal?

A. Operating Hours for Customer Accounts.
B. Work Types with Service Level Agreement.
C. Work Types with an Estimated Duration.
D. Work Orders with Operating Hours.

Answer: C

NEW QUESTION # 135
What are the two benefits of using field service lightning apps instead of Salesforce mobile apps?
Choose 2 answers

A. Offline access to flow

B. Agents view of upcoming service appointment
C. Native customer signature capture

D. Customized navigation menu

Answer: A,C

NEW QUESTION # 136
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