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Genesys GCX-GCD certification exam opens the doors for starting a bright career in the sector. After passing the Genesys GCX-
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advantages including, high salaries, promotions, enhancing resumes, and skills improvement. Once you pass the GCX-GCD Exam,
you can avail all these benefits. If you want to pass the Genesys GCX-GCD certification exam, you must find the best resource to
prepare for the Genesys GCX-GCD test.

To learn more about our GCX-GCD exam braindumps, feel free to check our GCX-GCD Exams and Certifications pages. You
can browse through our GCX-GCD certification test preparation materials that introduce real exam scenarios to build your
confidence further. Choose from an extensive collection of products that suits every GCX-GCD Certification aspirant. You can also
see for yourself how effective our methods are, by trying our free demo. So why choose other products that can’t assure your
success? With PassLeaderVCE, you are guaranteed to pass GCX-GCD certification on your very first try.
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Our company conducts our GCX-GCD real questions as high quality rather than unprincipled company which just cuts and pastes
content into their materials and sells them to exam candidates. We have always been the vanguard of this field over ten years. It
means we hold the position of supremacy of GCX-GCD practice materials by high quality and high accuracy. Besides, all exam
candidates who choose our GCX-GCD real questions gain unforeseen success in this exam, and continue buying our GCX-GCD
practice materials when they have other exam materials’ needs. It is our running tenet to offer the most considerate help and services
for exam candidates just like you. By virtue of our GCX-GCD study tool, many customers get comfortable experiences of whole
package of services and of course passing the GCX-GCD exam successfully.

Genesys Cloud CX: Developer Certification Sample Questions (Q47-Q52):
NEW QUESTION # 47 
What type of Analytics API query would you use to determine how many interactions are ongoing/waiting right now as well as which
agents are available?

A. Conversation Detail Record query
B. Flow Aggregates query
C. Conversation Aggregates query
D. Queue Observations query

Answer: D

Explanation:
The Queue Observations query in Genesys Cloud CX provides real-time metrics such as the number of interactions currently
ongoing or waiting in a queue and the number of agents available, making it ideal for live queue monitoring.

NEW QUESTION # 48 
Which of the following attributes ensure that the interactions are routed to the most qualified agent? (Choose two.)

A. Index Ratings
B. Knowledge levels
C. Medians
D. Skills
E. Languages

Answer: E

Explanation:
Genesys Cloud CX uses attributes like agent language proficiency and defined skills (e.g., product knowledge, technical expertise)
to route interactions to the most qualified agent, ensuring better customer service outcomes.

NEW QUESTION # 49 
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. Organization ID
B. ID
C. Company Name
D. Agent Name

Answer: A

Explanation:
When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

NEW QUESTION # 50 
A number plan determines how many and which digits are necessary for call routing.\

A. False
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B. True

Answer: B

Explanation:
In Genesys Cloud CX, a number plan defines the structure of dialed numbers, including how many digits are expected and which
patterns should be matched to properly route calls. This ensures consistent and accurate call handling across the system.

NEW QUESTION # 51 
When you reply to an email message, you can attach a file to send with the email reply.
What is the maximum message size, including attachments? How can you work around this limitation?

A. 5 MB per message (after base64 encoding) with no workaround.
B. 20 MB per message (after base64 encoding) You can work around this limitation by splitting the files and sending several
email interactions.
C. 40 MB per message (after base64 encoding) with no workaround
D. 40 MB per message (after base64 encoding) You can work around this limitation by including links to large documents
stored in Content Management.
E. 20 MB per message (after base64 encoding) You can work around this limitation by including links to any third-party
cloud storage service.

Answer: D

Explanation:
Genesys Cloud CX enforces a maximum outgoing message size of 40 MB, including attachments, after base64 encoding. Base64
encoding increases the size of the original files by approximately 33%, so the combined size of the email body and attachments
should be around 29 MB before encoding to stay within the limit. To manage larger files, you can upload them to Genesys Cloud
Documents and include links to these documents in your email, effectively bypassing the attachment size limitation.
Reference:https://help.mypurecloud.com/faqs/acd-email-message-attachment-size-limits/

NEW QUESTION # 52
......

As we all know, time and tide waits for no man. If you really want to pass the GCX-GCD exam, you should choose our first-class
GCX-GCD study materials. And you cannot miss the opportunities this time for as the most important and indispensable practice
materials in this line, we have confidence in the quality of our GCX-GCD practice materials, and offer all after-sales services for your
consideration and acceptance.
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