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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q29-Q34):
NEW QUESTION # 29 
A sales rep is beginning the process of renewing a customer's expired assets in Revenue Cloud.
What is the first step the sales rep should take?

A. Override Renewal Term using the Managed Assets Component on the Account/Contract record.
B. Update the Assets Lifecycle End Date on the Current Asset State Period and Asset Action records.
C. Create a new Quote/Order record and manually add the expired assets in the Transaction Line Editor.

Answer: A

Explanation:
Explanation (150-250 words)
When renewing expired assets in Salesforce Subscription Management, the recommended starting point is the Managed Assets
Component on the Account or Contract record. From this interface, sales users can override the Renewal Term and initiate the
renewal flow for expired or expiring assets.
This ensures that the system automatically references existing asset data, applies renewal pricing logic, and creates the appropriate
Renewal Quote and subsequent order.
Manually updating Asset State Periods or Asset Actions (option B) violates lifecycle integrity and is not supported. Similarly,
manually adding assets to a quote (option C) disconnects them from the asset management lifecycle, resulting in data inconsistency.
Exact Extract from Salesforce Subscription Management Guide:
"To renew expired assets, initiate the renewal from the Managed Assets Component. Override the renewal term if necessary to
regenerate a renewal quote." References:
Salesforce Subscription Management Implementation Guide - Managing and Renewing Expired Assets Salesforce Revenue Cloud
UI Guide - Managed Assets Component Salesforce CPQ Subscription Lifecycle - Renewal Term Handling

NEW QUESTION # 30 
A Revenue Cloud Consultant is helping a customer cancel a portion of their subscription for a product that was purchased multiple
times over the past year, each at a different price point. When the cancellation is processed, the refund or credit amount will be
based on the purchase price of the product.
Which pricing strategy is being used to determine the cancellation value?

A. FIFO (First In, First Out) - Uses the earliest asset's price to determine the refund or credit.
B. Average Cost - The system averages the prices of all purchases to calculate the cancellation value.
C. LIFO (Last In, First Out) - Uses the most recent asset's price to determine the refund or cancellation credit.

Answer: A

Explanation:
Exact Extracts from Salesforce Subscription Management Implementation Guide:
* "When multiple assets exist for the same product at different price points, Salesforce applies the FIFO (First In, First Out) strategy
to determine which asset(s) to cancel and what price to use for refund calculation."
* "The earliest purchased asset is considered first during partial cancellations or quantity reductions."
* "This ensures financial accuracy based on original transaction pricing rather than averaging or last purchase pricing." Step-by-Step
Reasoning:
* Scenario: Multiple purchases at different prices # cancel a portion.
* System Behavior: Cancellation refund is tied to the earliest purchased (first-in) asset.
* Why A is Correct: Reflects Revenue Cloud's default FIFO cancellation pricing logic.
* Why Others Are Incorrect:
* B: Average pricing is not used by default; FIFO is the standard.
* C: LIFO would use the latest purchase, which is not the default method.
References :
* Salesforce Subscription Management Implementation Guide - Cancellation and Refund Logic (FIFO Pricing)
* Salesforce Billing Implementation Guide - Asset-Level Cancellation Pricing Strategy
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NEW QUESTION # 31 
A product administrator needs to add a required rule using Constraint Modeling Language (CML) so that whenever a product called
Desktop is added to a quote, another standalone product called Monitor will be automatically added.
What is the correct CML syntax to write this rule?

A. type Quote { relation desktop : Desktop[0..99]; relation monitor : Monitor[0..99]; require(desktop
[Desktop],monitor[Monitor], "Desktop requires Monitor"); }
B. type Quote { relation desktop : Desktop; relation monitor : Monitor; require(Desktop[Desktop],Monitor
[Monitor], "Desktop requires Monitor"); }
C. type Quote { relation desktop : Desktop[0..99]; relation monitor : Monitor[0..99]; constraint(desktop, monitor, "Desktop
requires Monitor"); }

Answer: A

Explanation:
Explanation (150-250 words)
Constraint Modeling Language (CML) defines logical relationships between quote line items, allowing administrators to automate
dependency and compatibility logic in Salesforce CPQ.
The keyword require() explicitly establishes a dependency that ensures one product must exist when another is present in a quote.
The correct syntax must define relationships with multiplicity ranges (e.g., [0..99]) and use the require() function, not constraint(), to
specify the rule. Option B meets these criteria:
type Quote {
relation desktop : Desktop[0..99];
relation monitor : Monitor[0..99];
require(desktop[Desktop], monitor[Monitor], "Desktop requires Monitor");
}
This ensures that when "Desktop" is added, "Monitor" is automatically included. The other options are incorrect because:
* Option A uses the wrong function (constraint() instead of require()), which defines logical conditions but doesn't enforce automatic
inclusion.
* Option C omits multiplicity, which is required for valid relationship definition.
Exact Extract from Salesforce CPQ Implementation Guide:
"The require() statement in CML defines a dependency rule so that when one product is selected, the dependent product is
automatically added to the quote." References:
Salesforce CPQ Implementation Guide - Constraint Rules and CML Syntax
Salesforce Revenue Cloud Developer Guide - Defining Product Relationships in CML

NEW QUESTION # 32 
A sales user is trying to add products to a Quote using Product Discovery via Browse Catalog in Revenue Cloud. However, they
are unable to see the products they are looking to add. What is the reason for this issue?

A. The sales user profile does not have the "View All" on Product2 object permission, allowing users to have access to all the
Products
B. The products are not associated with an active price book entry that belongs to the price book selected on the Quote
C. The Product Discovery component on the Quote Layout is misconfigured or hidden and unable to be accessed on
Lightning page

Answer: B

Explanation:
The most common reason products do not appear in Browse Catalog is that they lack an active price book entry in the price book
associated with the quote. This is a fundamental requirement for product visibility in Revenue Cloud's Product Discovery process.
Product visibility in Browse Catalog depends on multiple configuration factors, but the price book entry is critical. According to
Revenue Cloud troubleshooting documentation, products must have an active price book entry within the specific price book
selected on the quote or order. Without this price book entry, even if the product exists and is active, it will not appear in the catalog
browse experience.
When a quote is created, it is associated with a specific price book. The Product Discovery process filters products based on this
price book association, showing only products that have entries in that particular price book. This ensures that sales users only see
products they can actually sell at valid prices. Additionally, the price book entry must be active; inactive entries will not make
products visible.



While Option B regarding permissions could affect product visibility in some scenarios, it is not the primary reason for products not
appearing in Browse Catalog. The "View All" permission relates to record-level access rather than Product Discovery functionality.
Option C about component configuration would prevent access to Browse Catalog entirely, not just hide specific products. The
absence of a valid, active price book entry in the quote's associated price book is the most direct and common cause of products
not appearing during the browse phase.
References: Revenue Cloud Implementation Guide - Product Discovery Configuration, Salesforce Help - Products Not Showing in
Browse Catalog troubleshooting

NEW QUESTION # 33 
A consultant is tasked to create an advanced decision table that will provide a discount % as output based on the following scenario.
The discount is eligible for Partner accounts where they have products ordered in quantities greater than 100, or if customers order
an accessory in quantities greater than 100.
Conditions:
* Account Source = Partner
* Ordered Quantity > 100
* Product Category = Accessory
While defining the conditions during the creation of a decision table, how should the consultant configure the table to satisfy the
conditions above?

A. Condition Type = Custom Logic & Custom Logic = (1 OR 2) AND (2 AND 3)
B. Condition Type = Custom Logic & Custom Logic = (1 AND 2) OR (2 AND 3)
C. Condition Type = All conditions are met (AND) & Custom Logic = 1 AND 2 AND 3

Answer: B

Explanation:
Explanation (150-250 words)
The scenario describes two possible discount triggers:
* Condition 1: Partner accounts with orders above 100 units # (1 AND 2)
* Condition 2: Customers ordering accessories above 100 units # (2 AND 3) To model this in a decision table, the consultant
should choose Condition Type = Custom Logic and define the logical expression as (1 AND 2) OR (2 AND 3). This expression
ensures the decision table returns a discount whenever either condition group is met.
Option A incorrectly mixes unrelated logical paths and would not isolate the two valid scenarios. Option C would require all three
conditions to be true simultaneously, which contradicts the "or" requirement.
Exact Extract from Salesforce Pricing and Decision Framework Guide:
"When multiple conditional paths can trigger an output, use Custom Logic and define a Boolean expression such as (1 AND 2) OR
(2 AND 3). The decision table evaluates true if any path meets the condition." References:
Salesforce Revenue Cloud Pricing Implementation Guide - Decision Table Conditions and Custom Logic Salesforce CPQ
Advanced Rules Framework - Custom Logic Syntax Salesforce Pricing Engine Developer Guide - Conditional Evaluation Behavior

NEW QUESTION # 34
......

The version of APP and PC of our Rev-Con-201 exam torrent is also popular. They can simulate real operation of test environment
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