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Our company is a professional certification exam materials provider, we have occupied in the field for more than ten years, and
therefore we have rich experiences. In addition, Salesforce-AI-Specialist Exam Materials have free demo, and you can have a try
before buying, so that you can have a deeper understanding for Salesforce-AI-Specialist exam dumps. We are pass guarantee and
money back guarantee, and if you fail to pass the exam, we will give you full refund. You can receive your download link and
password within ten minutes, so that you can start your learning as quickly as possible. We have online and offline chat service, if
you have any questions for the exam, you can consult us.

Salesforce Salesforce-AI-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Prompt Builder: This section evaluates the expertise of AI specialists working with Salesforce's AI tools. It
focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

Topic 2
Einstein Trust Layer: This section evaluates the skills of Salesforce AI specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and
foundational features of the Einstein Trust Layer.

Topic 3
Generative AI in CRM Applications: This part of the exam assesses AI specialists’ knowledge of
generative AI within CRM systems. It covers the use of generative AI features in Einstein for Sales and
Einstein for Service.

Topic 4

Model Builder: This portion of the exam focuses on Salesforce AI specialists' expertise in working with AI
models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

Topic 5
Agentforce Tools: In this topic, AI specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.
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Specialist exam
The efficiency of our Salesforce-AI-Specialist study materials can be described in different aspects. Salesforce-AI-Specialist
practice guide is not only financially accessible, but time-saving and comprehensive to deal with the important questions trying to
master them efficiently. You can obtain our Salesforce-AI-Specialist Preparation engine within five minutes after you pay for it
successfully and then you can study with it right away. Besides, if you have any question, our services will solve it at the first time.

Salesforce Certified AI Specialist Exam Sample Questions (Q42-Q47):
NEW QUESTION # 42 
What is the main purpose of Prompt Builder?

A. A tool that enables companies to create reusable prompts for large language models (LLMs), bringing generative AI
responses to their flow of work
B. A tool within Salesforce offering real-time Al-powered suggestions and guidance to users, Improving productivity and
decision-making.
C. A tool for developers to use in Visual Studio Code that creates prompts for Apex programming, assisting developers in
writing code more efficiently.

Answer: A

Explanation:
Prompt Builder is designed to help organizations create and configure reusable prompts for large language models (LLMs). By
integrating generative AI responses into workflows, Prompt Builder enables customization of AI prompts that interact with
Salesforce data and automate complex processes. This tool is especially useful for creating tailored and consistent AI-generated
content in various business contexts, including customer service and sales.
* It is not a tool for Apex programming (as in option A).
* It is also not limited to real-time suggestions as mentioned in option C. Instead, it provides a flexible way for companies to manage
and customize how AI-driven responses are generated and used in their workflows.
References:
* Salesforce Prompt Builder Overview: https://help.salesforce.com/s/articleView?id=sf.prompt_builder.htm

NEW QUESTION # 43 
Which feature in the Einstein Trust Layer helps to minimize the risks of jailbreaking and prompt injection attacks?

A. Prompt Defense
B. Secure Data Retrieval and Grounding
C. Data Masking

Answer: A

Explanation:
Prompt Defenseis a feature in theEinstein Trust Layerthat helps minimize the risks ofjailbreakingand prompt injection attacks. These
attacks occur when malicious users try to manipulate the AI model by providing unintended inputs.Prompt Defenseensures that the
prompts are processed securely, protecting the system from such vulnerabilities.
* Option A(Secure Data Retrieval and Grounding) relates to ensuring that data used by AI is securely retrieved but does not
address prompt security.
* Option B(Data Masking) focuses on protecting sensitive information but does not prevent injection attacks.
For more information, refer toSalesforce's Einstein Trust Layer documentationonPrompt Defenseand security features.

NEW QUESTION # 44 
Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements.
Which steps should an AI Specialist take to use the content of the standard prompt email template in question andcustomize it to
fully meet thebusiness requirements?

A. Clone the existing template and modify as needed.
B. Save as New Template and edit as needed.
C. Save as New Version and edit as needed.
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Answer: A

Explanation:
When an active standard email prompt template doesn't meet the business requirements, the best approach is toclone the existing
templateand modify it as needed. Cloning allows the AI Specialist to preserve the original template while making adjustments to fit
specific business needs. This ensures that any customizations are applied without altering the original standard template.
Saving as a new versionis typically used for versioning changes in the same template, whileSave as New Templatecreates a brand-
new template without linking to the existing one.Cloningprovides a balance, allowing modifications while retaining the original
structure for future reference.
For more details, refer toSalesforce Prompt Builder documentationfor guidance on cloning and modifying templates.

NEW QUESTION # 45 
Anadministrator is responsible for ensuring the security and reliability of Universal Containers' (UC) CRM data. UC needs enhanced
data protection and up-to-date AI capabilities. UC also needs to include relevant information from a Salesforce record to be merged
with the prompt.
Which feature in the Einstein Trust Layer best supports UC's need?

A. Dynamic grounding with secure data retrieval
B. Data masking
C. Zero-data retention policy

Answer: A

Explanation:
Dynamic grounding with secure data retrieval is a key feature in Salesforce'sEinstein Trust Layer, which provides enhanced data
protection and ensures that AI-generated outputs are both accurate and securely sourced. This feature allowsrelevant Salesforce
datato be merged into the AI-generated responses, ensuring that the AI outputs are contextually aware and aligned with real-time
CRM data.
Dynamic grounding means that AI models are dynamically retrieving relevant information from Salesforce records (such as customer
records, case data, or custom object data) in a secure manner. This ensures that any sensitive data is protected during AI processing
and that the AI model's outputs are trustworthy and reliable for business use.
The other options are less aligned with the requirement:
* Data maskingrefers to obscuring sensitive data for privacy purposes and is not related to merging Salesforce records into prompts.
* Zero-data retention policyensures that AI processes do not store any user data after processing, but this does not address the
need to merge Salesforce record information into a prompt.
References:
* Salesforce Developer Documentation onEinstein Trust Layer
* Salesforce Security Documentation for AI andData Privacy

NEW QUESTION # 46 
What is an appropriate use case for leveraging Agentforce Sales Agent in a sales context?

A. Instantly review and read incoming messages or emails that are then logged to the correct opportunity, contact, and
account records to provide a full view of customer interactions and communications.
B. Enable a sales team by providing them with an interactive step-by-step guide based on business rules to ensure accurate
data entry into Salesforce and help close deals fatter.
C. Enable a sates team to use natural language to invoke defined sales tasks grounded in relevant data and be able to ensure
company policies are applied. conversationally and in the now or work.

Answer: C

Explanation:
Agentforce Sales Agent is designed to let sales teams perform tasks via natural language commands, leveraging Salesforce data
while adhering to policies. For example, agents can ask the AI to "update the opportunity stage to Closed Won" or "generate a
quote," with the system enforcing validations and data security. This use case aligns with Salesforce's vision of conversational AI
streamlining workflows without compromising compliance.
* Step-by-step guides (B) are typically handled by tools like Dynamic Forms or Guided Selling, not Agentforce.
* Logging messages/emails (C) is managed by Email-to-Case or Service Cloud, not a sales-specific AI agent.
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Our Salesforce-AI-Specialist practice engine is admired by all our customers for our experts' familiarity and dedication with the
industry all these years. By their help, you can qualify yourself with high-quality Salesforce-AI-Specialist exam materials. Our experts
pass onto the exam candidate their know-how of coping with the exam by our Salesforce-AI-Specialist Training Questions. And i
can say that our Salesforce-AI-Specialist study guide is the unique on the market for its high-effective.
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