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Great concentrative progress has been made by our company, who ains at further cooperation with our candidates in the way of
using our Sales-101 exam engine as their study tool. Owing to the devotion of our professional research team and responsible
working staff, our training materials have received wide recognition and now, with more people joining in the Sales-101 Exam army,

we has becone the top-raking Sales-101 training materials provider in the international market. Believe in our Sales-101 study
guide, you will succeed in your exam!

Perhaps you have had such an unpleasant experience about what you brought in the internet was not suitable for you in actual use, to
avoid this, our company has prepared Sales-101 free demo in this website for our customers. The content of the free demo is part of
the content in our real Sales-101 study guide. Therefore, you can get a comprehensive idea about our real study materials. All you
need to do is just to find the "Download for free" item, and you will find there are three kinds of versions of Sales-101 Learning

Materials for you to choose fromnamely, PDF Version Demo, PC Test Engine and Online Test Engine, you can choose to
download any one as you like.
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All the Dumps4PDF Salesforce Sales-101 practice questions are real and based on actual Salesforce Certified Sales Foundations
(Sales-101) exam topics. The web-based Salesforce Certified Sales Foundations (Sales-101) practice test is compatible with all
operating systems like Mac, I0S, Android, and Windows. Because of'its browser-based Salesforce Certified Sales Foundations
(Sales-101) practice exam, it requires no installation to proceed firther. Similarly, Chrome, IE, Firefox, Opera, Safari, and all the
major browsers support the Salesforce Certified Sales Foundations (Sales-101) practice test.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

¢ Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and

Topic 1
ope evaluates the realized versus expected value to ensure satisfaction and retention.
¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
Topic 2 presenting value propositions, addressing challenges to close deals, and securing customer commitiment for

formal contracts.

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
Topic 3 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

Topic 4 i S L2 .
P business relationships and partnerships with key roles and personas to drive long-term success.
¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
Topic 5 accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures

consistency in opportunity management and reliable business predictions.

Salesforce Certified Sales Foundations Sample Questions (Q70-Q75):

NEW QUESTION # 70
A sales representative wants to highlight a customer’s return on their nvestment.
Which type of analysis should the sales rep use to show this?

e A SWOT analysis
¢ B. Cost benefit analysis
¢ C. Root cause analysis

Answer: B

Explanation:

A cost benefit analysis is a type of analysis that compares the costs and benefits of a project or decision, and calculates the net value
or return on nvestment. A cost benefit analysis can help a sales rep highlight a customer’s return on their investment by showing how
the benefits of the product or service outweigh the costs, and by quantifying the value in monetary terms. A cost benefit analysis
should include all relevant costs and benefits, such as mnitial costs, recurring costs,opportunity costs, direct benefits, indirect benefits,
and intangible benefits. A cost benefit analysis should also consider the time value of money, the discount rate, and the payback
period. References:

* Sales Rep Training: Create Effective Selling Habits, unit "Use Cost Benefit Analysis to Sell with Value".

* Cert Prep: Salesforce Certified Sales Representative, unit "Close Deals with Value".

* How to calculate your Return on Customer Investment.

NEW QUESTION # 71
What is a key indicator of a healthy sales pipeline for a sales representative?
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¢ A. Ahigh percentage of deals in the last stage of the pipeline
¢ B. A balanced distribution of deals across different stages of the pipeline
¢ C. A high volume of new deals entering the pipeline each month

Answer: B

Explanation:

A key indicator of a healthy sales pipeline is a balanced distribution of deals acrossdifferent stages. This balance indicates that there
are sufficient new opportunities being generated, deals are progressing through the pipeline at a healthy pace, and there is a steady
flow of closings. A well-balanced pipeline helps in forecasting revenue more accurately and ensures the sustainability of sales
operations. Salesforce advocates for regular pipeline reviews and management to maintain this balance, ensuring that all stages from
lead generation to closing are well attended to.

Reference:Salesforce Blog - Sales Pipeline Management

NEW QUESTION # 72
A sales representative presents a solution and the customer isinterested in moving forward.
How can the sales rep gain the customer's commitment and close the deal?

¢ A Develop a roadmap with complementary products.
¢ B. Propose and schedule an additional demo.
¢ (. Negotiate to finalize the contract.

Answer: C

Explanation:

Negotiating is the final stage of the sales process, where the sales rep and the customer agree on the terms and conditions of the
deal. Negotiating helps to overcome any remaining objections, address any concerns, and close the deal with mutual
satisfaction. References: httpss//www.salesforce.com/resources/articles/sales-process

[H#negotiate

NEW QUESTION # 73

A sales representative closed a deal with a customer 6 months ago. The customer is now experiencing issues with the solution and
the sales rep is trying to assess the customer's realized value.

‘What should the sales rep do?

¢ A Reassess the customer’s expected value based on the current situation.
¢ B. Acknowledge the customer's concerns while trying to find easier customers.
e (. Try to sell additional products or services to increase the realized value.

Answer: A

Explanation:

Realized value is the difference between the expected value and the actual value that the customer receives from using the solution. If
the customer is experiencing issues with the solution, the sales rep should reassess the customer's expected value based on the
current situation, identify any gaps ordiscrepancies, and work with the customer to resolve themand ensure their

satisfaction. References:https:/www.salesforce.com

/resources/articles/customer-success/#customer-success-metrics

NEW QUESTION # 74
A sales representative wants to prioritize their leads based on the likelihood to buy.
Which leads should be given the highest priority?

e A, Sales-qualified
e B. Marketing-qualified
e (. New-unqualified

Answer: A



Explanation:

Sales-qualified leads are leads that have been vetted by both marketing and sales teans and have expressed a clear interest in
buying. They have gone through the stages of lead generation, lead nurturing, and lead qualification, and have met the criteria for
being ready to buy. Sales-qualified leads should be given the highest priority, as they are the most likely to convert into customers
and generate revenue. References:

* Cert Prep: Salesforce Certified Sales Representative, unit "Sales Strategy and Planning'.

* The Ultimate Guide to Lead Prioritization, section "Focus on inbound leads".

NEW QUESTION # 75

The proximity of perfection on our Sales-101 practice dumps is outstanding. By using our Sales-101 preparation materials, we are
sure you will pass your exam smoothly and get your dreamed certification. We have a variety of versions for your reference: PDF &
Software & APP version. All those versions are high efficient and accurate with passing rate up to 98 to 100 percent. So our Sales-
101 Study Guide s efficient, high-quality for you.
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