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Supermicro MI300X GPU Service Specialist (SMI300XS) Exam Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
You must remove the motherboard tray from the chassis before you can access the NVMe backplane.
True or False?

A. True
B. False

Answer: A

Explanation:
InSupermicro MI300X GPU systems, theNVMe backplane is located behind the motherboard tray, meaning the tray must be
removed first.
Why is this step necessary?
* The NVMe backplane is physically secured behind the motherboard trayto support high-speed PCIe connectivity.
* Removing the motherboard tray provides clear accessto NVMe connectors and MCIO cables.
* Skipping this step may cause unnecessary strain on cables, leading to potential connector damage.
Official Documentation Reference:
* Supermicro Service Guide for NVMe Systemsconfirms that themotherboard tray must be removed firstbefore working on the
NVMe backplane.

NEW QUESTION # 25 
When lowering the midplane bracket back into the chassis, what should you make sure to do with all the cables?

A. Move only the ribbon cable out of the way as you lower the bracket.
B. Move only the I2C cable out of the way as you lower the bracket.
C. Move all the cables out of the way as you lower the bracket.
D. Move only the power cable out of the way as you lower the bracket.

Answer: C

Explanation:
Why Must All Cables Be Moved Out of the Way?
Themidplane bracket in Supermicro MI300X GPU systemshousesmultiple power and data connections.
If cables are not movedout of the way before lowering the bracket, the following issues can occur:
* Cable Pinching or Crushing
* If cables are trapped beneath the midplane,their insulation can get damaged, leading to potential short circuits or power failures.
* Improper Connector Alignment
* Misplaced cablesmay obstruct connector seating, preventingMCIO, PCIe, or NVMe connections from fully engaging.
* Potential Performance Issues
* If data cables are twisted or bent sharply,signal integrity issuesmay arise, causingintermittent connectivity failures.
Step-by-Step Safe Midplane Installation:
#Step 1:Identify all power and data cables before lowering the midplane bracket.#Step 2:Move all cables out of the way and neatly
route them along their designated pathways.#Step 3:Slowly lower the midplane bracket into position, ensuring cables remain free
from obstruction.#Step 4:Check that all connectors are accessible and that no cables are trapped under the bracket.
Why Other Options Are Incorrect?
* A (Only move the ribbon cable)# Other cables may still be in the way, risking damage.
* B (Only move the power cable)# Power cables are important, butdata cables must also be repositioned.
* C (Only move the I2C cable)# The I2C cable alone is not enough;all cables need clearance.
Official Documentation Reference:
* Supermicro AS-8125GS-TNMR2 Service Manualspecifies thatall cables must be moved before lowering the midplane bracket to
avoid obstruction and damage.
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NEW QUESTION # 26 
Before removing the NVMe backplane, which component must be removed first?

A. PCIe Expansion Cards
B. GPU Tray
C. Power Supply Unit
D. Motherboard Tray

Answer: D

Explanation:
Why Must the Motherboard Tray Be Removed First?
TheNVMe backplane in Supermicro MI300X systemsis installedbehind the motherboard tray. This means themotherboard tray acts
as a barrier, andit must be removed before gaining access to the NVMe backplane.
Step-by-Step Removal Process:
* Power Down and Disconnect Power Supply Units (PSUs)
* Turn off the system anddisconnect all power cablesto avoid electrical damage.
* Remove PCIe Expansion Cards(if applicable)
* Some systems have PCIe devicesmounted over the NVMe backplane, which must be removed first.
* Disengage the Motherboard Tray
* The motherboard tray must be unscrewed and carefully lifted outbefore accessing the NVMe backplane.
* Now, Remove the NVMe Backplane
* Once the motherboard tray is out, theNVMe backplane is fully exposed, allowing it to be removed.
Why Other Options Are Incorrect?
* A (GPU Tray)# The GPU tray isnot blocking direct accessto the NVMe backplane.
* C (Power Supply Unit)# The PSU isnot directly obstructingthe NVMe backplane, although it should be powered down.
* D (PCIe Expansion Cards)# These may need to be removedif installed over the NVMe backplane, but themotherboard tray is the
primary component that blocks direct access.
Official Documentation Reference:
* Supermicro AS-8125GS-TNMR2 Installation Guideexplicitly states thatthe motherboard tray must be removed before handling
the NVMe backplane.

NEW QUESTION # 27 
Once you have removed all 12 screws that secure the motherboard to the motherboard tray, what is the proper way to remove the
motherboard?

A. Make sure to touch the pins and shove the motherboard out of the tray.
B. Tilt the chassis to shake it out of the tray.
C. Avoid touching the pins and carefully slide the motherboard slightly out of the rear of the tray, then place one hand
underneath the rear of the tray and continue sliding the motherboard out of the tray without tilting it up or down.
D. Use one hand the entire time to remove the motherboard tray and hold the motherboard in the bottom center as if you're
holding a pizza.

Answer: C

Explanation:
Removing the motherboardrequires careful handlingto preventbending pins, PCB damage, or static discharge.
Correct Removal Process:
* First, remove all 12 screws securing the motherboard.
* Avoid touching any exposed pins or contacts.
* Carefully slide the motherboard slightly out of the rear of the tray.
* Support it with one hand underneath to prevent bending.
* Continue sliding it out without tilting it.
Why other options are incorrect?
* A (Touch pins & shove motherboard)# Touching pins cancause electrostatic damageandforcing it out can damage components.
* B (Hold like a pizza)# Usingone handdoes not provide enough support, increasing the risk of bending or dropping the
motherboard.
* C (Tilt chassis & shake it out)# This is acompletely impropermethod and canseriously damage connectors and PCB components.
Official Documentation Reference:
* Supermicro MI300X System Removal Guideadvises toslide the motherboard out carefully while supporting it underneath.



NEW QUESTION # 28 
Exhibit:

The 2 cables attached to the midplane on the side closest to the PCIe tray that need to be removed are the I2C cable and power
cable. True or False?

A. True
B. False

Answer: A

Explanation:
Themidplane in Supermicro MI300X GPU systemsis responsible for interconnecting several system components. The twoprimary
cablesthat must be removed before handling themidplaneare:
* I2C Cable (Inter-Integrated Circuit Cable)
* This cable is used forsensor data, system monitoring, and thermal control.
* If not disconnected, it couldsnap or cause sensor miscommunicationbetween the motherboard and the backplane.
* Power Cable
* This cablesupplies powerto the midplane andmust be disconnected before removalto avoid electrical damage.
* Removing the midplanewhile power cables are still attachedcould short-circuit the system.
Why is this step necessary?
* Supermicro's official documentation states that both the I2C and power cables must be disconnected before handling the
midplane.
* Failure to remove these cables properly can cause permanent damage to connectors and the system board.
Official Documentation Reference:
* Supermicro AS-8125GS-TNMR2 Maintenance Manualconfirms thatdisconnecting the I2C and power cables is mandatory
before midplane removal.

NEW QUESTION # 29
......
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