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In the process of using ADX261 study question if the clients encounter the difficulties, the obstacles and the doubts they could
contact our online customer service staff in the whole day. Our service team will update the ADX261 certification file periodically
and provide one-year fiee update. Have known these advantages you may be curious to further understand the detailed nformation
about our ADX261 training braindump and we list the detailed characteristics and functions of our ADX261 exam questions on the
web for you to know.

Salesforce ADX261 Certification is a valuable credential for professionals who want to demonstrate their expertise in Service Cloud
administration and maintenance. It is a globally recognized certification that is highly sought after by employers. Salesforce
certification holders are in high demand due to the platform's popularity and the need for skilled professionals to help organizations
maximize their investment in Salesforce. By earning this certification, candidates can differentiate thenselves in the job market and
improve their career prospects.
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New ADX261 Test Pass4sure - Reliable ADX261 Braindumps Files

You can use ADX261 guide materials through a variety of electronic devices. At home, you can use the computer and outside you
can also use the phone. Now that more people are using mobile phones to learn our ADX261 study materials, you can also choose
the one you like. One advantage is that if you use our ADX261 Practice Questions for the first time in a network environment, then
the next time you use our study materials, there will be no network requirements. You can open the ADX261 real exam anytime and

anywhere.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q147-
Q152):

NEW QUESTION # 147
Universal Contamners has tested Skills-Based Routing in a sandbox and is ready to deploy to production.
Which solution should a consultant use to deploy the Service Resources, Skills, and Routing?

e A. Data Import Wizard
o B. Data Loader
e (. Mass Transfer Records
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Answer: B

Explanation:

For deploying Service Resources, Skills, and Routing configurations from sandbox to production, using Data Loader is
recommended. This tool allows for the bulk import, export, and update of data, making it suitable for transferring complex
configurations related to Skills-Based Routing and associated records efficiently.

NEW QUESTION # 148
Support Managers have requested the ability to provide real-time feedback to Agents during customer chat sessions.
‘What feature should a consultant configure to meet this requirement?

A. Omni-channel Supervisor
B. Next Best Actions

C. Case Feed

D. Push Notifications

Answer: A

Explanation:

Ommni-charmel Supervisor is a feature that allows managers to monitor the performance and activity of agents and queues in real time.
Managers can view metrics such as agent status, workload, capacity, and chat transcripts. Managers can also provide real-time
feedback to agents during customer chat sessions by sending private messages or coaching requests. Verified Reference: Service
Cloud Consultant Certification Guide & Tips, Onmmni-Channel Supervisor Overview

NEW QUESTION # 149

The customer support team at Universal Containers (UC) has noticed a large increase in Case Resolution times recently. UC wants
to use Einstein for Service to help agents locate the relevant information more quickly.

Which feature should the consultant recommend?

e A Einstein Article Recommendations
¢ B. Enstein Reply Recommendations
e C. Enstein Bots

Answer: A

Explanation:

To address the increase in Case Resolution times, Emnstein Article Recommendations can be highly effective. This feature uses
machine learning to suggest relevant knowledge articles to agents, based on the context of the customer cases they are working on.
By providing agents with quick access to pertinent mformation, Einstein Article Recommendations can significantly reduce the time
spent searching for solutions, thereby improving case resolution times and enhancing overall service efficiency.

NEW QUESTION # 150

Universal Containers (UC) hired agents in an expansion of the contact center. Getting agents up to speed and fully productive is a
priority. UC implemented a standardized agent-customer dialog to assist agents.

Which feature should a consultant integrate into the Service Console?

e A In-App Guidance
e B. Actions & Recommendations
o (. Emnstein Next Best Action

Answer: C

NEW QUESTION # 151

Universal Containers wants to help customers resolve issues by browsing Knowledge articles and submitting a case if they need
more Information.

‘What should the consultant recommend to meet the requirements?



A. Allow comments on Knowledge articles.
B. Enable Chat in an Experience Cloud site.
C. Create a self-service help Center

Answer: C

NEW QUESTION # 152

Three versions of ADX261 exam guide are available on our test platform, including PDF version, PC version and APP online
version. As a consequence, you are able to study the online test engine of study materials by your cellphone or computer, and you
can even study ADX261 actual exam at your home, company or on the subway whether you are a rookie or a veteran, you can
make full use of your fragmentation time in a highly-efficient way. At the same time , we can guarantee that our ADX261 practice
materials are revised by many experts who can help you pass the ADX261 exam.
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