Renowned Salesforce-Al-Specialist Exam Questions:
Salesforce Certified Al Specialist Exam display pass-
guaranteed Training Dumps - VCE4Plus

oy
=

Salesforce Certified Al
Specialistexam ._A
Practice Questions | 7

|

FREE

P.S. Free & New Salesforce- Al-Specialist dumps are available on Google Drive shared by VCEAPIus:
httpsv/drive.google.convopen?id=1v_N2MtrovIVGID4gcO9Xu8h0qNo3zGCc

The Salesforce Certified Al Specialist Exam Salesforce- Al-Specialist practice test is available in three compatible and user-friendly
formats. These formats are Salesforce-Al-Specialist desktop practice test software, Salesforce Certified Al Specialist Exam
Salesforce- Al-Specialist web-based practice exam, and Salesforce Salesforce- Al-Specialist PDF dunps file. All three formats of
Salesforce- Al-Specialist study material contain actual and verified Salesforce Certified Al Specialist Exam Salesforce- Al-Specialist
Exam Dumps that will help you boost your exam preparation. The Salesforce desktop practice test software and web-based
Salesforce- Al-Specialist practice test both simulate the actual exam environment and identify your mistakes.

Our VCEAPIus is a professional website to provide accurate exam material for a variety of IT certification exams. And VCE4PIus
can help many IT professionals enhance their career goals. The strength of our the IT elite team will make you feel incredible. You
can try to free download part of the exam questions and answers about Salesforce Certification Salesforce- Al-Specialist Exam to
measure the reliability of our VCE4Plus.
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The development of science and technology makes our life more comfortable and convenient, which also brings us more challenges.
Many company requests candidates not only have work experiences, but also some professional certifications. Therefore it is
necessary to get a professional Salesforce certification to pave the way for a better future. The Salesforce- Al-Specialist question
and answers produced by our company, is helpful for our customers to pass their Salesforce- Al-Specialist exans and get the
Salesforce- Al-Specialist certification within several days. Our Salesforce- Al-Specialist exam questions are your best choice.

Salesforce Salesforce-Al-Specialist Exam Syllabus Topics:

Topic Details

¢ Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al
models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use

Topic 1 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model

(BYOLLM) generative models to meet business needs.
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o Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and

Topic 2
opre Einstein for Service.

¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business

Topic 3
P needs.

¢ FEinstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and

Topic 4
ol foundational features of the Einstein Trust Layer.

o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the

Topic 5
P topic focuses on managing and monitoring agent adoption.

Salesforce Certified Al Specialist Exam Sample Questions (Q65-Q70):

NEW QUESTION # 65

An Al Specialist needs to create a Sales Email with a custom prompt template. They need to ground on the following data.
Opportunity Products Events near the customer Tone and voice examples

How should the Al Specialist obtain related iterms?

e A Utilize a standard email template and manually insert the required data fields.
¢ B. Call prompt initiated flow to fetch and ground the required data.
e C. Create a flex template that takes the records in question as inputs.

Answer: B

Explanation:

To ground a sales email onOpportunity Products, Events near the customer, and Tone and voice examples, the Al Specialist should
use aprompt-initiated flow. This flow can dynamically fetch the necessary data fromrelated records in Salesforce and ground the
generative Al output with contextually accurate information.

* Option B (flex template)does not provide the ability to fetch dynamic data from Salesforce records automatically.

* Option C (manual nsertion)would not allow for the dynamic and automated grounding of data required for custom prompts.
Refer toSalesforce documentation on flowsand grounding for more details on integrating data into custom prompt templates.

NEW QUESTION # 66
Which use case is best supported by Salesforce Enstein Copilot's capabilities?

¢ A Bring together a conversational interface for interacting with Al for all Salesforce users, such as developers and
ecommerce retailers.

¢ B. Enable data scientists to train predictiveAl models with historical CRM data using built-in machine learning capabilities

e C. Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.

Answer: A

Explanation:

Salesforce Enstein Copilotis designed to provide a conversational Al nterface that can be utilized by different types of Salesforce
users, such as developers, sales agents, and retailers. It acts as anAl-powered assistantthat facilitates natural interactions with the
system, enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and
generating personalized responses in real time.

* Option Ais correct becauseEnstein Copilotbrings a conversational interface that caters to a wide range of users.

* Option BandOption Care more focused on developing and training Al models, which are not the primary finctions ofEinstein
Copilot.

References:

* Salesforce Einstein Copilot Overview:https://help.salesforce.convs/article View?

id=einstein_copilot_overview.htm



NEW QUESTION # 67
Universal Containers (UC) wants to enable its sales reps to explore opportunities that are similar to previously won opportunities by
entering the utterance, "Show me other opportunities like this one." How should UC achieve this in Einstein Copilot?

¢ A Use the standard Copilot action.
¢ B. Create a custom Copilot action calling a flow.
e (. Create a custom Copilot action calling an Apex class.

Answer: A

Explanation:

Universal Containers can achieve the request to explore similar opportunities by using thestandard Copilot action. Emstein Copilothas
built-in actions to handle natural language queries, such as "Show me other opportunities like this one." The standard action will
process the query and return results based on predefined matching criteria like opportunity details and past Closed Won deals.

This approach avoids the need to create custom flows or Apex classes, leveraging out-of-the-box functionality.

For further details, refer toEinstein Copilot for Sales documentationregarding standard actions and natural language processing.

NEW QUESTION # 68
Universal Contamers' current Al data masking rules do not align with organizational privacy and security policies and requirerments.
‘What should an Al Specialist recommend to resolve the issue?

¢ A. Configure data masking in the Einstein Trust Layer setup.
¢ B. Enable data masking for sandbox refreshes.
e C. Add new data masking rules in LLM setup.

Answer: A

Explanation:

When Universal Containers' Al data masking rules do not meet organizational privacy and security standards, the Al Specialist
should configure the data masking rules within the Emnstein Trust Layer. The Emnstein Trust Layer provides a secure and compliant
environment where sensitive data can be masked or anonymized to adhere to privacy policies and regulations.

Option A, enabling data masking for sandbox refreshes, is related to sandbox environments, which are separate fromhow Al
interacts with production data.

Option C, adding masking rules in the LLM setup, is not appropriate because data masking is managed through the Einstein Trust
Layer, not the LLM configuration.

The Einstein Trust Layer allows for more granular control over what data is exposed to the Al model and ensures compliance with
privacy regulations.

Salesforce Al Specialist Reference:

For more information, refer to: https:/help.salesforce.convs/article View?id=sf.einstein trust layer data maskinghtm

NEW QUESTION # 69

An Al Specialist wants to troubleshoot their Agent's performance.

Where should the Al Specialist go to access all user interactions with the Agent, including Agent errolrs, incorrectly triggered
actions, and incomplete plans?

e A Event Logs

e B. Agent Settings
e C. Plan Canvas

Answer: A

Explanation:

Event Logs in Salesforce capture detailed interaction data, including agent errors, triggered actions, and incomplete plans. These logs
provide visibility info user- Agent interactions for troubleshooting performance issues. The Einstein Bot Analytics documentation
highlights Event Logs as the primary source for auditing bot behavior and diagnosing issues like misconfigured actions or plan
execution failures.

* Plan Canvas (B) is for designing workflows, not auditing.

* Agent Settings (C) control configuration but do not store interaction history.



NEW QUESTION # 70

If someone who can pass the exam, they can earn a high salary in a short time. If you decide to beat the exam, you must try our
Salesforce- Al-Specialist exam torrent, then, you will find that it is so easy to pass the exam. You only need little time and energy to
review and prepare for the exam if you use our Salesforce- Al-Specialist prep torrent as the studying materials. So it is worthy for
them to buy our Salesforce- Al-Specialist learning prep. We provide the free demo of our Salesforce- Al-Specialist training guide so
as to let you have a good understanding of our Salesforce- Al-Specialist exam questions before your purchase.
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