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SailPoint Certified IdentityNow Engineer Sample Questions (Q91-Q96):

NEW QUESTION # 91
Is the following true about custom connectors in IdentityNow?
Solution: Custom connector configurations can have account correlation settings defined.

o A Yes
e B. No

Answer: A

Explanation:

Yes, custom connector configurations in SailPoint IdentityNow can have account correlation settings defined. Account correlation is
used to link accounts from different sources to the correct identity in IdentityNow. When configuring a custom connector, it is
possible to define how accounts from the connected system are correlated to existing identities based on attributes like usernames or
other unique identifiers.

Key Reference from SailPoint Documentation:

Custom Connector Configuration: SailPoint allows for the definition of account correlation settings in custom connectors to ensure
proper linking of external accounts to internal identities.

NEW QUESTION # 92
Is this staterment true?
Solution: IdentifyNow allow HIML editing of an email template.

o A Yes
e B.No

Answer: A

Explanation:

SailPoint IdentityNow allows HTML editing of email templates to customize the look, feel, and content of notifications.
Administrators can modify email templates using HTML to include company branding, custom messages, and specific formatting
based on their organization's communication needs.

SailPoint provides out-of-the-box email templates for common scenarios such as access requests, password resets, or provisioning
notifications. Administrators can enhance these templates using HTML and inline CSS to personalize the messages for their users.
Key Reference from SailPoint Documentation:

Email Template Customization in IdentityNow: SailPoint supports the editing of email templates via HTML to meet specific
organizational requirements. Administrators can navigate to the email templates section within the admin interface and update the
HTML content as needed.

NEW QUESTION # 93
Is this statement true?
Solution: All emails generated froma tenant go to the intended recipient by default.

e A.No
e B. Yes

Answer: A

Explanation:

By default, not all emails generated froma SailPoint IdentityNow tenant are sent directly to the intended recipient. SailPoint
IdentityNow provides an email testing mode (sandbox mode) where emails generated from the platform, such as access request
notifications or password reset messages, can be routed to a specified test recipient instead of the actual intended users. This feature
is commonly used during implementation or testing phases to verify email content and delivery without impacting real users.

Once the systemis out of the testing phase and the email routing rules are removed, emails will be sent directly to their intended
recipients. This ensures that email communications during testing do not reach end users prematurely.

Key Reference from SailPoint Documentation:

Testing Mode for Email Routing in IdentityNow: IdentityNow allows administrators to configure an email routing setting where all
emails can be sent to a test inbox to ensure that email communications are functioning properly before going live to end users.



NEW QUESTION # 94

An IdentityNow engineer has the following problem:

An identity is listed under Identities with Errors.

Is this one of the steps that should be taken to troubleshoot the issue?
Solution: Check for missing lastname, email, or uid attributes.

o A Yes
e B. No

Answer: A

Explanation:

Yes, checking for missing critical attributes like lastname, email, or uid is a valid step when troubleshooting an identity listed under
"I[dentities with Errors" in SailPoint IdentityNow. These attributes are often required for proper identity processing, synchronization,
and provisioning, If any of these attributes are missing or incorrectly configured, it could result in errors, preventing the identity from
being fully processed by the system.

Key Reference from SailPoint Documentation:

Identity Attributes and Error Handling: SailPoint IdentityNow requires certain core identity attributes (such as lastname, email, uid) to
be present and correctly populated. Missing or invalid values for these attributes can lead to errors and prevent identity
synchronization or provisioning,

NEW QUESTION # 95

An engineer needs to troubleshoot the following issue:
Incomplete Identities on authoritative source

Is this a reasonable action for the engineer to take?
Solution: Review the identities without Managers report.

e A No
e B. Yes

Answer: A

Explanation:

Reviewing the Identities without Managers report is not directly related to troubleshooting incomplete identities on an authoritative
source. The "Identities without Managers" report is specifically useful for identifying identities that are missing a manager assignment,
which might be relevant for access reviews or other management-related tasks. However, when troubleshooting incomplete
identities, the focus is typically on missing attributes or data mappings, not the manager attribute specifically.

Therefore, this report is not the most appropriate action for this particular issue.

Reference:

SailPoint IdentityNow Reporting and Identity Data Review Documentation.

SailPoint IdentityNow Troubleshooting Incomplete Identities.
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