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L Choose the correct option [1x2=2]
1. Read the following statements carefully and choose the carrect option.
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While all of us enjoy the great convenience offered by Sales-101 information and cyber networks, we also found ourselves more
vulnerable in terms of security because of the inter-connected nature of information and cyber networks and muiltiple sources of
potential risks and threats existing in Sales-101 information and cyber space. Taking this into consideration, our company has
mvested a large amount of money to introduce the advanced operation system which not only can ensure our custorers the fastest
delivery speed but also can encrypt all of the personal Sales-101 information of our customers automatically. In other words, you
can just feel rest assured to buy our Sales-101 exam materials in this website and our advanced operation system will ensure the
security of your personal information for all it's worth.
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of days, you'll be more productive and embracing new technology standards. Our online resources and events enable you to focus
on learning just what you want on your timeframe. You get access to every exans files and there continuously update our study
materials; these exam updates are supplied fiee of charge to our valued customers. Get the best Sales-101 Exam Training; as you
study from our examfiles.
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Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and nvolves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 1

¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

Topic 2
Pl business relationships and partnerships with key roles and personas to drive long-term success.

¢ Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and

Topic 3 . o .
P evaluates the realized versus expected value to ensure satisfaction and retention.

¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures

Topic 4
ope consistency in opportunity management and reliable business predictions.

Salesforce Certified Sales Foundations Sample Questions (Q11-Q16):

NEW QUESTION # 11
Which sales quota measurement focuses on the end result rather than the relationship with the customer?

e A Leadconversion rate
e B. Onstte visits
e (. Calls made

Answer: A

Explanation:

A sales quota is a target or goal that a sales representative or a sales team is expected to achieve within a given period of time. Sales
quotas can be measured by different criteria, such as revenue, profit, units sold, market share, or customer satisfaction. A lead
conversion rate is the percentage of leads that become customers. This is a sales quota measurement that focuses on the end result
rather than the relationship with the custorrer, as itreflects the final outcome of the sales process. The other options are sales quota
measurements that focus on the relationship with the custorrer, as they reflect the activities and interactions that the sales
representative or the sales team perforns to engage and nurture the leads. References:

* Cert Prep: Salesforce Certified Sales Representative, unit "Assess Risks and Opportunities"

* [Sales Rep Training], unit "Create Effective Selling Habits"

* Salesforce Certified Sales Representative Exam Guide, section "Assess Risks and Opportunities”

NEW QUESTION # 12
A sales representative is in the closing stages of a deal and wants to summarize the benefits their solution provides to the customer.
‘What should the sales rep use to build their business case?

o A Contract review
¢ B. Value map
o (. Feature list

Answer: B

Explanation:

A value map is a tool that can be used to build a business case by summarizing the benefits that the solution provides to thecustomer.
A value map shows how the solution aligns with the customer’s strategic objectives, key performance indicators (KPIs), pain points,
and needs. A value map also quantifies the expected outcomes and return on investment (ROI) for the

customer.References https://www.salesforce.com/resources

/articles/value-selling/#value-selling-tools
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NEW QUESTION # 13
How can whitespace analysis improve a sales representative's account management strategy?

¢ A. Analyzes contract length and segment to identify retention opportunities.
¢ B. Identifies key stakeholders and decision makers to nurture relationships.
¢ C. Determines current products and opportunities to sell additional products.

Answer: C

Explanation:

Determining current products and opportunities to sell additional products is how whitespace analysis can improve a sales rep's
account management strategy. Whitespace analysis is the process of identifying gapsor opportunities in an account where the sales
rep can offer more products or services that can add valueto the customer. Whitespace analysis helps to increase revenue,
profitability, and customer loyalty, as well as to prevent competitors from enteringthe account.

NEW QUESTION # 14

A sales representative is having a difficult conversation with a customer who is delaying making a decision to move forward without
providing much detail

‘What should the sales rep do to uncover why the custorer is delaying the decision?

e A Discuss the customer's concerns with their internal team.
¢ B. Highlightthe benefits of the product to the customer.
e C. Ask pointed questions to identify customer interests.

Answer: C

Explanation:

Asking pointed questions to identify customer interests is what the sales repshould do to uncover why the customer is delaying the
decision. Pointed questions are questions that are direct, specific, and focused on a particular topic or issue. Pointed questions help
to get to the core of the customer's hesitation, concerns, or objections, as well as to provide relevant information or solutions that
can persuade them to take action.
References:https//www.salesforce.com/resources/articles/sales-questions/#sales-questions-types

NEW QUESTION # 15
A sales representative is engaging in a discovery conversation with a prospect.
‘Which approach should the sales rep take during this conversation?

e A. Share the information gathered from online research aboutthe customer's company.
¢ B. Present the history and innovation of their company in bringing new products to market.
e C. Ask open-ended questions to understand the prospect's challenges and goals.

Answer: C

Explanation:

Asking open-ended questions to understand the prospect's challenges and goals is the approach that the sales rep should take during
a discovery conversation with a prospect. A discovery conversation is a conversation thathelps to uncover information about the
prospect's situation, needs, pain points, and objectives. Asking open-ended questions is an effective way to elicit detailed and
meaningful responses from the prospect, as well as to show interest and empathy for their challenges and goals.

NEW QUESTION # 16

The Salesforce Sales-101 certification is on trending nowadays, and many Salesforce aspirants are trying to get it. Success in the
Salesforce Certified Sales Foundations (Sales-101) test helps you land well-paying jobs. Additionally, the Salesforce Sales-101
certification exam is also beneficial to get promotions in your current company. But the main problem that every applicant faces while
preparing for the Sales-101 Certification test is not finding updated Salesforce Sales-101 practice questions.
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