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The best practice indicates that people who have passed the ADM-201 exam would not pass the exam without the help of the
ADM-201 reference guide. So the study materials will be very important for all people. If you also want to pass the ADM-201
exam and get the related certification in a short, our ADM-201 Study Materials are the best choice for you. After studing with our
ADM-201 exam questions, you will be able to pass the ADM-201 exam with confidence. We sincerely hope that our ADM-201
study materials will help you achieve your dream.

Achieving the Salesforce ADM-201 Certification is a significant achievement for Salesforce professionals. It demonstrates a deep
understanding of Salesforce features and best practices, and it can open doors to new career opportunities. With the rapid growth of
the Salesforce ecosystem, there is a high demand for certified Salesforce professionals. By passing the ADM-201 Exam, candidates
can position themselves as experts in Salesforce administration and take their career to the next level.
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You will get your hands on the international ADM-201 certificate you want. Perhaps you can ask the people around you that ADM-
201 study engine have really helped many people pass the exam. Of course, you can also experience it yourself. Next, allow me to
introduce our ADM-201 Training Materials. First, our ADM-201 practice briandumps have varied versions as the PDF, software
and APP online which can satify different needs of our customers. Secondly, the price is quite favourable.

To prepare for the ADM-201 Certification Exam, candidates can take official Salesforce training courses or use self-study materials
such as books, online courses, and practice exams. Salesforce offers various training courses, including online courses, instructor-led
classes, and on-demand training. These courses cover all the topics tested in the certification exam and provide hands-on experience
with the Salesforce platform.

Salesforce Certified Administrator Sample Questions (Q21-Q26):
NEW QUESTION # 21 
Universal Containers (UC) customers have provided feedback that their support cases are not being responded to quickly enough.
UC wants to send all unassigned Cases that have been open for more than two hours to an urgent Case queue and alert the support
manager.
Which feature should an administrator configure to meet this requirement?

A. Case Assignment Rules
B. Case Dashboard Refreshes
C. Case Escalation Rules
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D. Case Scheduled Report

Answer: C

Explanation:
Case escalation rules are a feature that can be used to meet this requirement. Case escalation rules can automatically escalate cases
that meet certain criteria, such as being open for more than a specified time or having a certain priority. Escalation rules can assign
cases to a different owner or queue and send email notifications to the support manager or other recipients. References:
https://help.salesforce.com/s/articleView?id=sf.case_escalation.htm&type=5

NEW QUESTION # 22 
A sales rep has a list of 300 accounts with contacts that they want to load at one time.
Which tool should the administrator utilize to import the records to salesforce?

A. Dataloader.io
B. Data Loader
C. Data Import Wizard
D. Manual Import

Answer: C

Explanation:
Explanation
Data Import Wizard allows you to import up to 50,000 records at a time.
References: https://help.salesforce.com/s/articleView?id=sf.data_importer.htm&type=5

NEW QUESTION # 23 
Ursa Major Solar has its business hours set from 9:00 AM to 5:00 PM for the reps that are on pacific time. The reps on Eastern
Time need business hours set to start 3 hours earlier to cover for support.
How should an administrator solve for this issue?

A. Adjust the currant business hours to accommodate the Eastern Time Zone.
B. Allow the reps to set business hours manually.
C. Create one set of business hours per time zone.
D. Set temporary business hours for each time zone.

Answer: C

NEW QUESTION # 24 
You have Read Only access to an account, can you add a task or event to the account?

A. False
B. True

Answer: A

NEW QUESTION # 25 
Which two types of records can be transferred from one user to another user during a mass transfer of account records?
Choose 2 answers

A. Closed activities
B. Related custom object records
C. Open cases
D. Closed cases

Answer: C,D



NEW QUESTION # 26
......
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