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Salesforce Administer and Maintain Service Cloud Sample Questions (Q31-
Q36):
NEW QUESTION # 31 
Universal Containers wants to ensure the contracted service level requirements for its clients are being met. What should be
configured to meet this requirement?

A. Entitlement processes, contracts, contract line Items, and entitlements
B. Entitlement processes, contract line items, milestones, and entitlements
C. Entitlement processes, milestones, milestone actions, and entitlements
D. Entitlement processes, contracts, milestones, and milestone actions

Answer: C

Explanation:
Entitlement processes, milestones, milestone actions, and entitlements are features that can be configured to ensure the contracted
service level requirements for its clients are being met. Entitlements define the levels of support that customers are eligible to receive
based on their products, service contracts, or warranties. Entitlement processes define the timeline and steps required to deliver
support to customers. Milestones define the critical steps in the support process, such as first response time or resolution time, and
track whether they are completed on time. Milestone actions define the automated actions that occur when a milestone is
approaching, violated, or completed, such as sending email notifications, assigning cases to queues or users, or changing field values.
Verified Reference: Service Cloud Consultant Certification Guide & Tips, Set Up and Manage Entitlements and Milestones

NEW QUESTION # 32 
Universal Containers is getting ready to start User Acceptance Testing (UAT) for its customer service transformation project. The
consultant has been asked where the testing should occur. The business users and stakeholders need an environment that can
support 60 days of UAT and includes representative data from production.
Which environment type should the consultant recommend?

A. Partial Copy Sandbox
B. Developer Pro Sandbox
C. Full copy sandbox

Answer: C

NEW QUESTION # 33 
Cloud Kicks plans to deploy Service Cloud to customers who will have different levels of support. The consultant is unsure whether
Entitlements only or Entitlements plus Service Contracts is the correct solution.
Which question should the consultant ask to determine the preferred solution?

A. Will customers access Knowledge articles through Experience Cloud?
B. Do multiple versions of the Entitlements need to be created and maintained?
C. Is support provided on a periodic basis and renewed annually?

Answer: C

Explanation:
Asking whether support is provided on a periodic basis and renewed annually helps determine the need for Service Contracts in
addition to Entitlements. Service Contracts are suitable for situations where support is tied to specific terms and conditions, such as
annual support agreements, whereas Entitlements define the types of support a customer is entitled to.

NEW QUESTION # 34 
Support Managers have requested the ability to provide real-time feedback to Agents during customer chat sessions.
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What feature should a consultant configure to meet this requirement?

A. Omni-channel Supervisor
B. Next Best Actions
C. Case Feed
D. Push Notifications

Answer: A

Explanation:
Omni-channel Supervisor is a feature that allows managers to monitor the performance and activity of agents and queues in real time.
Managers can view metrics such as agent status, workload, capacity, and chat transcripts. Managers can also provide real-time
feedback to agents during customer chat sessions by sending private messages or coaching requests. Verified Reference: Service
Cloud Consultant Certification Guide & Tips, Omni-Channel Supervisor Overview

NEW QUESTION # 35 
Universal Containers (UC) has a policy that requires all email traffic to remain within its firewall. UC receives up to 2,000 cases per
day, some of which include large email attachments from customers.
When implementing Salesforce in this scenario, which solution should a consultant recommend?

A. Email-to-Case
B. Email relay
C. deg -Demand Email-to-Case

Answer: A

Explanation:
For Universal Containers, which requires all email traffic to remain within its firewall and handles a high volume of cases with
attachments, Email-to-Case is the recommended solution. Email-to-Case allows emails to be converted into cases within Salesforce
while keeping email data secure within the company's firewall, accommodating the need for security and efficiency in handling
customer cases.

NEW QUESTION # 36
......

If you buy our Software version of the ADX261 study questions, you can enjoy the similar real exam environment for that this
version has the advantage of simulating the real exam. In addition, the software version of our ADX261 learning guide is not limited
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ADX261 Accurate Test: https://www.torrentvce.com/ADX261-valid-vce-collection.html

Your practice will be made easier by having the option to customize the Salesforce in ADX261 exam dumps, You only take 20 to
30 hours to practice our ADX261 guide materials and then you can take the exam, If you have TorrentVCE ADX261 Exam
Questions, you don't need a person to help you with reading and explaining the facts, Salesforce New ADX261 Dumps Book Also,
lifelong learning is significant in modern society.

Redundancy and Spanning Tree Protocol, Each of ADX261 these areas is a moving target, in that while progress is being made in
each area andrapid improvement may sometimes be achieved, ADX261 Certification Cost a complete examination or solution in any
of these areas is not likely in the short term.

Actual Salesforce ADX261 Exam Questions – Key To Success
Your practice will be made easier by having the option to customize the Salesforce in ADX261 Exam Dumps, You only take 20 to
30 hours to practice our ADX261 guide materials and then you can take the exam.

If you have TorrentVCE ADX261 Exam Questions, you don't need a person to help you with reading and explaining the facts, Also,
lifelong learning is significant in modern society.

Now, ADX261 exam simulator online is a good choice, which covers all the key points which will be in the actual test.

https://www.passcollection.com/ADX261_real-exams.html
https://www.torrentvce.com/ADX261-valid-vce-collection.html
https://www.torrentvce.com/ADX261-valid-vce-collection.html
https://www.itcerttest.com/ADX261_braindumps.html


ADX261 Certification Test Questions � Valid Braindumps ADX261 Files � Certification ADX261 Training � Go to
website ▶ www.dumps4pdf.com ◀ open and search for 《 ADX261 》 to download for free �Certification ADX261
Book Torrent
ADX261 Test Cram � ADX261 Dump � Vce ADX261 Test Simulator � Search for ▶ ADX261 ◀ and easily obtain
a free download on ▷ www.pdfvce.com ◁ �Valid Braindumps ADX261 Files
2025 New ADX261 Dumps Book | Professional Salesforce ADX261 Accurate Test: Administer and Maintain Service
Cloud � Go to website 【 www.real4dumps.com 】 open and search for ➥ ADX261 � to download for free �
�ADX261 Brain Exam
Free PDF Quiz ADX261 - Fantastic New Administer and Maintain Service Cloud Dumps Book � Search for ☀
ADX261 �☀� on “ www.pdfvce.com ” immediately to obtain a free download �ADX261 Latest Exam Forum
ADX261 Test Cram � Valid Dumps ADX261 Book � ADX261 Dump � ▶ www.itcerttest.com ◀ is best website to
obtain ➽ ADX261 � for free download �ADX261 Certification Test Questions
Vce ADX261 Test Simulator � Valid Braindumps ADX261 Files � Certification ADX261 Book Torrent �
Download � ADX261 � for free by simply entering “ www.pdfvce.com ” website �ADX261 Dump
Certification ADX261 Book Torrent ✡ ADX261 Reliable Dumps Ppt � ADX261 Exam Vce Free � Go to website （
www.actual4labs.com ） open and search for � ADX261 � to download for free �ADX261 Test Cram
How Can You Pass the Salesforce ADX261 Exam Quickly and Easily? � Easily obtain ➥ ADX261 � for free
download through � www.pdfvce.com � ❤Valid Braindumps ADX261 Files
Simplified ADX261 Guide Dump is an Easy to Be Mastered Training Materials � Download � ADX261 � for free by
simply searching on ➽ www.testsimulate.com � �Free ADX261 Pdf Guide
Latest ADX261 Exam Guide � Certification ADX261 Training � ADX261 Dump � Search for ⇛ ADX261 ⇚ and
download exam materials for free through ✔ www.pdfvce.com �✔� �ADX261 Reliable Exam Pdf
Free PDF Quiz ADX261 - Fantastic New Administer and Maintain Service Cloud Dumps Book � Open [
www.getvalidtest.com ] enter ⇛ ADX261 ⇚ and obtain a free download �New ADX261 Test Notes
www.stes.tyc.edu.tw, ralga.jtcholding.com, osplms.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, study.stcs.edu.np,
ncon.edu.sa, shortcourses.russellcollege.edu.au, ncon.edu.sa, ncon.edu.sa, Disposable vapes

What's more, part of that TorrentVCE ADX261 dumps now are free: https://drive.google.com/open?id=1xioqKo86Pdzrw-
X8EV_HOJGTPGsLUSqk

https://www.dumps4pdf.com/ADX261-valid-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.torrentvce.com%252fADX261-valid-vce-collection.html
https://www.real4dumps.com/ADX261_examcollection.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.torrentvce.com%252fADX261-valid-vce-collection.html
https://www.itcerttest.com/ADX261_braindumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.torrentvce.com%252fADX261-valid-vce-collection.html
https://www.actual4labs.com/Salesforce/ADX261-actual-exam-dumps.html
https://aref.ab.ca/?s=How+Can+You+Pass+the+Salesforce+ADX261+Exam+Quickly+and+Easily%253f+%25f0%259f%25aa%2580+Easily+obtain+%25e2%259e%25a5+ADX261+%25f0%259f%25a1%2584+for+free+download+through+%25e2%25ae%2586+www.pdfvce.com+%25e2%25ae%2584+%25e2%259d%25a4Valid+Braindumps+ADX261+Files
https://www.testsimulate.com/ADX261-study-materials.html
https://rawdogscreaming.com/?s=Latest+ADX261+Exam+Guide+%25f0%259f%2593%2580+Certification+ADX261+Training+%25f0%259f%25a4%25a7+ADX261+Dump+%25f0%259f%25a5%258e+Search+for+%25e2%2587%259b+ADX261+%25e2%2587%259a+and+download+exam+materials+for+free+through+%25e2%259c%2594+www.pdfvce.com+%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f+%25e2%258f%25b8ADX261+Reliable+Exam+Pdf
https://www.getvalidtest.com/ADX261-exam.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3774323
https://ralga.jtcholding.com/profile/christo655
https://osplms.com/profile/timking338
https://myportal.utt.edu.tt/ICS/icsfs/c_bchcm_2502-reliable-practice-questions-reliable-.pdf?target=390ea0d5-18b2-465e-9c09-8c5ae18062e2
https://myportal.utt.edu.tt/ICS/icsfs/certified-anti-money-laundering-specialists-the-6t.pdf?target=7837d785-7d5a-4e08-963b-2f3d346ff5fe
https://myportal.utt.edu.tt/ICS/icsfs/exam-iia-cia-part2-cn-simulator-online-test-iia-ci.pdf?target=e7a497da-605e-4665-9cfc-15cd5f29fbc9
https://myportal.utt.edu.tt/ICS/icsfs/excellent-itil-4-practitioner-release-management-r.pdf?target=67d9c411-2de5-44ab-b19d-eb01806cddc3
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-google-professional-cloud-devops-eng.pdf?target=87357b7b-9dd2-456c-af57-c125aefff089
https://myportal.utt.edu.tt/ICS/icsfs/huawei-h19-338-enu-exam-dumps-pass-your-exam-in-fi.pdf?target=09d42df3-cc5b-4a1f-9504-658a3ba4872b
https://myportal.utt.edu.tt/ICS/icsfs/pr2f-new-study-materials-latest-pr2f-exam-tips.pdf?target=c38b8ca7-92db-4f27-af85-208a5088c817
https://myportal.utt.edu.tt/ICS/icsfs/public-sector-solutions_eb_86_92_ec_9d_80_ed_86_b5.pdf?target=d931fb0b-8618-4db9-97fa-4e0dc574c10f
https://myportal.utt.edu.tt/ICS/icsfs/updated-sap-c-thr86-2505-sap-certified-associate-i.pdf?target=0ce516ec-dd4a-4827-b1d3-b357c2847d9e
https://myportal.utt.edu.tt/ICS/icsfs/xsiam-analyst-new-app-simulations-100-pass-quiz-20.pdf?target=74b1f08b-31b8-492d-8ca4-31eee84391e2
https://myportal.utt.edu.tt/ICS/icsfs/_ec_99_84_eb_b2_bd_ed_95_9cfcss_sase_ad-24_ed_8d_b.pdf?target=3d0ae9ca-8fa7-404c-8e4f-e921f855adda
https://myportal.utt.edu.tt/ICS/icsfs/associate-developer-apache-spark-3.5-trustworthy-p.pdf?target=905bf342-f79f-4ba0-955f-81894c6a12f4
https://myportal.utt.edu.tt/ICS/icsfs/c-thr86-2411-exam-questions-available-at-high-disc.pdf?target=d654f56a-c147-486b-8407-f12cc24cb63e
https://myportal.utt.edu.tt/ICS/icsfs/cts-i-vce-file-cts-i-exam-vce-free.pdf?target=312fb652-be9e-4b36-bfbc-42fd7ee2d2f8
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-2025-ism-valid-core-supply-management-cor.pdf?target=3c71398b-901b-4aeb-9899-576d404f3051
https://myportal.utt.edu.tt/ICS/icsfs/latest-hpe6-a78-exam-tips-valid-hpe6-a78-test-blue.pdf?target=15c542f0-1531-4a08-9a2c-00661cc76b9b
https://myportal.utt.edu.tt/ICS/icsfs/quiz-2025-sap-c_ocm_2503-the-best-sap-certified-as.pdf?target=7be2b84e-fca3-4f83-b44f-124ebef8816f
https://myportal.utt.edu.tt/ICS/icsfs/salesforce-mulesoft-developer-i_e6_97_a5_e6_9c_ac_.pdf?target=e5c8d774-d52e-42cf-b3cc-735cb6b01b97
https://myportal.utt.edu.tt/ICS/icsfs/sap-c-bcsbn-2502-trainingsunterlagen-c-bcsbn-2502-.pdf?target=d17007e2-6f66-411f-a6d9-bd7d750068dc
https://myportal.utt.edu.tt/ICS/icsfs/valid-dumps-c-tfg61-2405-book-exam-c-tfg61-2405-ou.pdf?target=080d54f0-f2d1-4b21-9ce1-6eba3e634033
https://study.stcs.edu.np/profile/willfor435
https://ncon.edu.sa/profile/calebda978
https://shortcourses.russellcollege.edu.au/profile/benwest582
https://ncon.edu.sa/profile/mattpar140
https://ncon.edu.sa/profile/mattfos657
https://frvape.com
https://drive.google.com/open?id=1xioqKo86Pdzrw-X8EV_HOJGTPGsLUSqk

