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Salesforce Salesforce-Al-Associate Priifungsplan:

Thema Einzelheiten
o Fthical Considerations of Al It delves into the ethical challenges of Al such as human bias in machine
Therma 1 learning, lack of transparency, etc. The topic also explains how to apply the Trusted Al Principles of

Salesforce to given scenarios.

¢ Data for Al: Questions about the importance of data quality and different elements or components of data
Thema 2 quality are related to this topic.

e Al Fundamentals: This topic discusses the major principles and applications of Al within Salesforce. It also
Thema 3 focuses on different types of Al and their capabilities.

Therma 4 ¢ Al Capabilities n CRM: Get familiar with the benefits of Al and capabilities of CRM.
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38. Frage
‘What should organizations do to ensure data quality for their Al initiatives?

¢ A Rely on Al algorithms to automatically handle data quality issues.
¢ B. Prioritize model fine-tuning over data quality improvements.
e C. Collect and curate high-quality data from reliable sources.

Antwort: C

Begrindung;

"Organizations should collect and curate high-quality data fromreliable sources to ensure data quality for their Al initiatives. High-
quality data means that the data is accurate, complete, consistent, relevant, and timely for the Al task. Reliable sources mean that the
data is trustworthy, credible, and authoritative.

Collecting and curating high-quality data from reliable sources can improve the performance and reliability of Al systens."

39. Frage
Cloud Kicks is testing a new Al model.
‘Which approach aligns with Salesforce's Trusted Al Principle of Incluslvity?

e A Test only with data froma specific region or demographic to limit the risk of data leaks.
¢ B. Test with diverse and representative datasets appropriate for how the model will be used.
¢ C. Rely on a development team with uniform backgrounds to assess the potential societal implications of the model.

Antwort: B

Begriindung;

"Testing with diverseand representative datasets appropriate for how the model will be used aligns with Salesforce's Trusted Al
Principle of Inclusivity. Inclusivity means that Al systems should be designed and developed with respect for diversity and inclusion
of different perspectives, backgrounds, and experiences. Testing with diverse and representative datasets can help ensure that the
models are fair, unbiased, and representative of the target population or domain."

40. Frage
Cloud Kicks wants to use Al to enhance its sales processes and customer support.
Which capacity should they use?

e A Einstein Lead Scoring and Case Classification
e B. Dashboard of Current Leads and Cases
e C. Sales path and Automaton Case Escalations

Antwort: A

Begrindung;

Explanation

"Einstein Lead Scoring and Case Classification are the capabilities that Cloud Kicks should use to enhance its sales processes and
customer support. Einstein Lead Scoring and Case Classification are features that use Al to optimize sales and service processes by
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providing insights and recommendations based on data. Einstein Lead Scoring can help prioritize leads based on their likelihood to
convert, while Einstein Case Classification can help categorize and route cases based on their attributes."

41. Frage
What is a benefit of a diverse, balanced, and large dataset?

¢ A. Model accuracy
¢ B. Data privacy
¢ (. Training time

Antwort: A

Begriindung;

"Model accuracy is a benefit of a diverse, balanced, and large dataset. A diverse dataset can capture a variety of features and
patterns that are relevant for the Al task. A balanced dataset can avoid overfitting orunderfitting the model to a specific subset of
data. A large dataset can provide enough information for the model to learn from and generalize well to new data."

42. Frage
Why is it critical to consider privacy concerns when dealing with Al and CRM data?

o A. Confirns the data is accessible to all users
¢ B. Ensures compliance with laws and regulations
e (. Increases the volume of data collected

Antwort: B

Begrindung;

Explanation

"It is critical to consider privacy concerns when dealing with Al and CRM data because it ensures compliance with laws and
regulations. Data privacy is the right of individuals to control how their personal data is collected, used, shared, or stored by others.
Data privacy laws and regulations are legal frameworks that define and enforce the rights and obligations of data subjects, data
controllers, and data processors regarding personal data. Data privacy laws and regulations vary by country, region, or industry, and
may impose different requirements or restrictions on how Al and CRM data can be handled."
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