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Salesforce ist ein führender Anbieter von cloud-basierten Customer-Relationship-Management (CRM)-Lösungen, die Unternehmen
dabei helfen, ihre Kundeninteraktionen zu verwalten und ihre Verkaufsprozesse zu verbessern. Die Salesforce Certified Associate
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Fachleuten helfen, sich auf dem wettbewerbsfähigen Arbeitsmarkt abzuheben. Wenn Sie daran interessiert sind, eine Karriere in
Salesforce zu verfolgen, ist die Salesforce-Associate-Zertifizierung ein guter Ausgangspunkt.
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können sich unbesorgt auf die Salesforce Salesforce-Associate Prüfung vorbereiten und das Zertifikat erfolgreich bekommen.

Die Salesforce-Associate-Zertifizierungsprüfung ist eine wertvolle Auswahl, mit der Fachkräfte ihre Karriereaussichten im
Salesforce-Ökosystem verbessern können. Dieses Zertifizierungsprogramm wird von führenden Unternehmen weltweit anerkannt
und kann Einzelpersonen helfen, sich in einem wettbewerbsfähigen Arbeitsmarkt abzuheben. Personen, die die Salesforce-
Associate-Zertifizierungsprüfung erfolgreich bestehen, können ihre Kompetenz in der Salesforce-Technologie nachweisen und neue
Karrieremöglichkeiten auf diesem Gebiet eröffnen.

Salesforce Certified Associate Salesforce-Associate Prüfungsfragen mit
Lösungen (Q36-Q41):
36. Frage 
The salesforce account executive for Get Cloudy Consulting's (GCC) advises the company to use United Clouds to assist with its
transition to using Salesforce as its CRM. GCC also plans to add an app in salesforce from Connected Mail.
What is the role of each of these companies?

A. Get Cloudy Consulting - Customer
Connected Mail -independent Software Vendor (ISV)
United Clouds - Partner
B. Get Cloudy Consulting - Customer
Connected Mail - Consultant -
United Clouds -Partner
C. Get Cloudy Consulting -Customer
Connected Mail - Product
United Clouds -partner Independent Software Vendor (ISV)

Antwort: A

37. Frage 
A marketing manager wants to make the Reason Lost field required on the opportunity when he stage is changed to Closed Lost.
What should the salesforce associate do to enforce this requirement?

A. Create a validation rule on the Opportunity object.
B. Make the field universally required.
C. Make the field required on the page layout.

Antwort: A

Begründung:
Explanation
A validation rule on the Opportunity object is the best way to enforce the requirement that the Reason Lost field is required when the
stage is changed to Closed Lost. A validation rule can specify a condition and an error message to display when the condition is not
met. For example, the condition could be AND(ISPICKVAL(StageName, "Closed Lost"), ISBLANK(Reason_Lost__c)) and the
error message could be "Please enter a reason for losing the opportunity." Making the field required on the page layout or universally
required would not work, because the field should only be required when the stage is changed to Closed Lost, not for other stages.

38. Frage 
Sales reps at Get Cloudy Consulting want to see a visual representation of their emails and phone calls with a contact.
Which contact record component must be present so users can see this?

A. Salesforce Inbox
B. Activities Timeline
C. Activity Capture

Antwort: B

Begründung:
Explanation
The contact record component that must be present so users can see a visual representation of their emails and phone calls with a



contact is the Activities Timeline. The Activities Timeline shows a chronological list of past and upcoming activities related to a
record, such as emails, calls, meetings, tasks, and events. Users can see the details, status, and attachments of each activity, and also
create, edit, or delete activities from the timeline.
Activity Capture is a feature that automatically syncs emails and events between Salesforce and email and calendar applications, but
it does not show a visual representation of them on the contact record. Salesforce Inbox is a product that enhances email and
calendar productivity with Salesforce integration, but it also does not show a visual representation of activities on the contact record.

39. Frage 
Which sharing type shares a single, common infrastructure and code base?

A. Metadata
B. Multitenant
C. Trust

Antwort: B

40. Frage 
When a sales rep needs to give an additional discount for an opportunity, a manager needs to review and authorize the discount
request.
What should be used to lock the record before a decision is made?

A. Page layout
B. Approval process
C. validation rule

Antwort: B

Begründung:
An approval process is a workflow that defines the steps and criteria for approving a record. It can be used to lock the record
before a decision is made, and send email alerts and tasks to the approvers.

41. Frage
......
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