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Cloud Kicks want to have consistency when communication with customers on cases. The company has requested messages to be
sent in an email channel with categories to help search for the proper message.
Which Solution Should be administrator suggest to meet this requirement?

A. Prebuilt Flow Templates.
B. Prebuilt Quick Texts
C. Prebuilt Auto-Responses.
D. Prebuilt Email Templates.

Antwort: D

Begründung:
Explanation
Prebuilt email templates are email templatesthat have been created and provided by Salesforce for common use cases such as
sending welcome messages, confirmation emails, etc. They can be used by Cloud Kicks to have consistency when communicating
with customers on cases via email channel with categories to help search for the proper message. Prebuilt email templates can be
accessed from the email action in the case feed or from the email composer in Lightning Experience. They can also be filtered by
category to find the most relevant template for eachcase. Prebuilt quick texts, prebuilt flow templates, and prebuilt auto-responses
are not solutions for having consistency when communicating with customers on cases via email channel; they are used for different
purposes such as inserting common phrases,creating guided processes, or sending automated replies. References:
https://help.salesforce.com/s/articleView?id=sf.email_templates_prebuilt.htm&type=5https://help.salesforce.com

102. Frage 
Ursa Solar Major is evaluating Salesforce for its service team and would like to know what objects were available out of the box.
Which three of the standard objects are available to an administrator considering a support use case?
Choose 3 answers

A. Request
B. Ticket
C. Account
D. Case
E. Contract

Antwort: C,D,E

103. Frage 
Users at Universal Containers would like to visually see the sales stages on an Opportunity page. The administrator is configuring
path for Opportunities.
Which is an important consideration for path configuration?

A. Path can include guidance and key fields for each stage.
B. Kanban views for Path must be configured manually.
C. The Owner field can be edited in the key fields Panel.
D. Celebrations are unable to be added to a path.

Antwort: A

104. Frage 
Sales reps at Cloud Kicks want to be notified when they have a high likelihood of winning an opportunity over $1,000,000.
Which feature meets this requirement?

A. Big Deal Alerts
B. Activity Timeline.
C. Performance chart.
D. Key Deals

Antwort: A



105. Frage 
The administrator at Cloud Kicks has created an approval process for time off requests.
Which two automated actions are available to be added as part of the approval process?
Choose 2 answers

A. Auto launched Flow
B. Field Update
C. Email Alert
D. Chatter Post

Antwort: B,C

106. Frage
......
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