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Salesforce Certified Administrator Salesforce-Certified-Administrator
Priifungsfragen mit Losungen (Q189-Q194):

189. Frage

An admmnistrator at Cloud Kicks has a flow in production that is supposed to create new records.
However, no new records are being created.

‘What could the issue be?

A. The flow URL is deactivated.
B. The flow is inactive.

C. The flow trigger is missing.
D. The flow is read only.

Antwort: B

Begrindung;

Explanation

A flow can be active or nactive depending on whether you want it to run or not. Aninactive flow carmot be run by users or
processes until you activate it. Ifa flow in production is supposed to create new records but it is not doing so, it could be because
the flow is mactive and needs to be activated.

References:httpsy//help.salesforce.convs/article View?id=sf flow _distribute activate. htm&type=>5

190. Frage

Cloud Kicks need to be able to show different picklist values for sales and marketing users.
Which two options will meet this requirement?

Choose 2 answers

A. Two page layouts, one record type, two picklists
B. One record type, two profiles, one picklist

C. Two permission sets, one record type, one picklist
D. One page layout, two record types, one picklist

Antwort: B,D

Begrindung;

Explanation

To show different picklist values for sales and marketing users, you can either use record types or profiles.

Record types allow you to have different picklist values for different page layouts assigned to different profiles. Profiles allow you to
restrict picklist values based on user permissions.

References: https//help.salesforce.convs/article View?id=sf.customize _recordtype.htm&type=5

https://help.salesforce.conys/article View?id=sf.admin_profile_picklists.htm&type=5

191. Frage
The IT manager at universal Containers is doing an audit of the systenrs security.
Mow should the administrator provide a summary of the org's security health?

e A. Download the last six months of user login data.
e B. Run a Health Check to identify vulnerabilities.



e C. Turn on Event Monitoring to track user events.
e D. Change the Organization- Wide Default to private to restrict visibility.

Antwort: B

Begrindung;

Explanation

To provide a summary of org's security health, an administrator should run a Health Check that compares org's settings against
baseline settings defined by Salesforce Security Baseline Standard or industry standards such as CIS (Center for Internet Security)
Benchmark Standard. Health Check generates an overall health score based on how org's settings match with baseline settings for
various security categories such as Password Policies, Network Access, Session Settings etc. Health Check also provides
recommendations for improving org's security health score by adjusting settings that do not match with baseline settings. Changing
Org-Wide Default to private, turning on Event Monitoring, or downloading user login data will not provide a summary of org's
security health. References:

https://help.salesforce.convs/article View?id=sf.security health check.htm&type=5

192. Frage
When a Sales rep clicks a button on an opportunity, a simple discount calculator screen should be launched.
Which automation tool should an administrator use to build this discount calculator screen?

A. Workflow Rule
B. Process Builder
C. Flow Builder
D. Platform Event

Antwort: C

193. Frage

A Sales user is trying to manage Canpaign Members for an upcoming networking event. The user can view the Campaign, but add
new Campaign Memnbers or update Member statuses.

How can an admmistrator troubleshoot this problem?

A. Provide the user access to both Leads and Contacts to edit all Members.

B. Create a permission set to allow the user to edit Campaign Members.

C. Run a Campaign report and update any Member information via Data Loader.
D. Make sure the Marketing User Checkbox is checked on the user record page.

Antwort: D

194. Frage
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