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Salesforce Certified Integration Architect Sample Questions (Q23-Q28):
NEW QUESTION # 23 
The director of customer service at Northern Trail Outfitters (NTO) wants to capture and trend specific business events that occur in
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Salesforce in real time. The metrics will be accessed in an ad-hoc manner using an external analytics system. The events that are of
interest are:
A customer has initiated a product exchange via a Case A customer service rep clicks on the "Authorize Exchange Product" menu
item on the Case A customer has initiated a subscription cancellation via a Case A customer service rep clicks on the "Initiate
Refund" menu item on the Case Which two solutions will meet these business requirements?
Choose 2 answers

A. Case Workflow Rule that sends an Outbound Message.
B. Case after insert Trigger that publishes a Platform Event.
C. Custom Apex controller that publishes a Platform Event.
D. Case after insert Trigger that executes a callout.

Answer: B,C

NEW QUESTION # 24 
Northern Trail Outfitters' ERP is integrated with Salesforce and syncs several million contacts per day.
Toprevent specific data from syncing, the integration uses a SOQL query filtered by sharing hierarchy.
Which two things should an architect do to improve the performance of the integration?
Choose 2 answers

A. Remove the sharing restrictions.
B. Include selective criteria in query filters.
C. Include non-selective criteria in query filters.
D. Remove the query filters.

Answer: A,B

Explanation:
Option C is correct because including selective criteria in query filters can improve the performance of the integration. Selective
criteria are filters that reduce the number of records that need to be scanned by the query optimizer, such as indexed fields, standard
indexes, or custom indexes. Selective criteria can help the query run faster and avoid hitting the query timeout limit or the query row
limit.
Option D is correct because removing the sharing restrictions can improve the performance of the integration.
Sharing restrictions are filters that limit the access to records based on the user's role, profile, or sharing rules.
Sharing restrictions can add complexity and overhead to the query execution, as they require additional joins and calculations.
Removing the sharing restrictions can simplify the query and reduce the number of records that need to be processed.
Option A is incorrect because including non-selective criteria in query filters can degrade the performance of the integration. Non-
selective criteria are filters that do not reduce the number of records that need to be scanned by the query optimizer, such as non-
indexed fields, formula fields, or OR conditions. Non-selective criteria can cause the query to run slower and hit the query timeout
limit or the query row limit.
Option B is incorrect because removing the query filters can degrade the performance of the integration.
Query filters are conditions that specify which records to retrieve from the database, such as WHERE clauses or LIMIT clauses.
Query filters can help the query run faster and avoid retrieving unnecessary or unwanted data. Removing the query filters can
increase the number of records that need to be processed and transmitted by the integration.
References: Working with Very Large SOQL Queries: Improve performance with custom indexes using Salesforce Query Plan tool:
Querying Data That Respects UserPermissions: How does sharing affect SOQL performance?: SOQL SELECT Syntax : SOQL
Best Practices

NEW QUESTION # 25 
An Architect has received a request to prevent employees that leavethe company from accessing data in Salesforce after they are
deactivated in the company's HR system.
What should an Architect determine before recommending a solution?

A. Determine data volume requirements, then identify the loading schedule.
B. Determine data access prevention requirements, then identify system constraints.
C. Determinedata access prevention requirements, then identify frequency.
D. Determine inbound integration requirements, then identify frequency.

Answer: C



Explanation:
The Architect should determine the data access prevention requirements and then identify the system constraints before
recommending a solution. The data access prevention requirements are the business rules and policies that define how to prevent
deactivated employees from accessing Salesforce data. For example, the Architect should determine whether the HR system can
send a notification to Salesforce when an employee is deactivated, or whether Salesforce needs to query the HR system periodically
to check the employee status. Thesystem constraints are the technical limitations and challenges that may affect the integration
solution. For example, the Architect should determine whether the HR system supports outbound or inbound integration, what are
the security and authenticationprotocols, what are the data formats and protocols, and what are the performance and scalability
requirements. The frequency of the integration is not as important as the requirements and constraints, as it can be adjusted based on
the business needs and technical feasibility. The data volume requirements and loading schedule are not relevant for this scenario, as
they are more applicable for data migration or replication scenarios.

NEW QUESTION # 26 
An enterprise architect has requested the Salesforce Integration architect to review the following (see diagram & description) and
provide recommendations after carefully considering all constraints of the enterprise systems and Salesforce platform limits.

* About 3,000 phone sales agents use a Salesforce Lightning UI concurrently to check eligibility of a customer for a qualifying offer.
* There are multiple eligibility systems that provides this service and are hosted externally. However, their current response times
could take up to 90 seconds to process and return (there are discussions to reduce the response times in future, but no commitments
are made).
* These eligibility systems can be accessed through APIs orchestrated via ESB (MuleSoft).
* All requests from Salesforce will have to traverse through customer's API Gateway layer and the API Gateway imposes a
constraint of timing out requests after 9 seconds.
Which three recommendations should be made?
Choose 3 answers

A. Recommend synchronous Apex call-outs from Lightning UI to External Systems via Mule and implement polling on API
gateway timeout.
B. ESB (Mule) with cache/state management to return a requestID (or) response if available from external system.
C. Use Continuation callouts to make the eligibility check request from Salesforce from Lightning UI at page load.
D. When responses are received by Mule, create a Platform Event in Salesforce via Remote-Call-In and use the empAPI in
the lightning UI to serve 3,000 concurrent users.
E. Implement a 'Check Update' button that passes a requestID received from ESB (user action needed).

Answer: B,C,E

NEW QUESTION # 27 
Universal Containers (UC) currently owns a middleware tool and they have developed an API-led integration architecture with three
API tiers. The first tier interfaces directly with the systems of engagement, the second tier implements business logic and aggregates
data, while the third tier interfaces directly with systems of record. Some of the systems of engagement will be a mobile application, a
web application, and Salesforce.
UC has a business requirement to return data to the systems of engagement in different formats while also enforcing different security
protocols.
What should an Integration Architect recommend to meet these requirements?



A. Enforce separate security protocols and return formats at the first tier of the API-led architecture.
B. Leverage an Identity Provider solution that communicates with the API tiers via SAML
C. Enforce separate security protocols and return formats at the second tier of the API-led architecture.
D. Implement an API gateway that all systems of engagement must interface with first.

Answer: D

NEW QUESTION # 28
......

We own three versions of the Integration-Architect exam torrent for you to choose. They conclude PDF version, PC version and
APP online version. You can choose the most convenient version of the Integration-Architect quiz torrent. The three versions of the
Integration-Architect test prep boost different strengths and you can find the most appropriate choice. For example, the PDF version
is convenient for download and printing and is easy and convenient for review and learning. It can be printed into papers and is
convenient to make notes. You can learn the Integration-Architect Test Prep at any time or place and repeatedly practice. The
version has no limit for the amount of the persons and times. The PC version of Integration-Architect quiz torrent is suitable for the
computer with Windows system. It can simulate real operation exam atmosphere and simulate exams.
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