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Umdie Salesforce Energy-and- Utilities-Cloud Zertifizierungsprifing zu bestehen, ist es notwendig, dass man entsprechende
Prifimgsunterlagen benutzt. Unser ExamFragen wird Thnen so schnell wie moglich die Forschungsmaterialien fiir Salesforce Energy-
and-Utilities-Cloud Zertifizierungspriifing bieten, die von grofSer Wichtigkeit ist. Unsere IT-Experten sind erfahrungsreich. Die von
ihnen bearbeiteten Forschungsmaterialien sind den echten Priifimgen sehr dhnlich, fast identisch. ExamFragen ist eine spezielle
Website, die Priiflingen Hilfe bem Bestehen der Salesforce Energy-and- Utilities-Cloud Zertifizierungspriigung bietet.

Salesforce Energy-and-Utilities-Cloud Priifungsplan:

Thema Einzelheiten
¢ Inplementation: The topic assesses the ability to configure Energy and Utilities Cloud to meet business
Thera 1 models, manage licenses, set up order capture, and enable post-sales processes. It also measures

proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

¢ Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to

current architectures and crafting future state designs that fulfill business and data model requirements.
Thema 2 Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.

¢ Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in

understanding and documenting customer needs, aligning stakeholder requirements, and analyzing current
Thema 3 business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

o Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of]

Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
Thema 4 core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.
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Salesforce Energy and Utilities Cloud Accredited Professional Exam Energy-
and-Utilities-Cloud Priifungsfragen mit Losungen (Q73-Q78):

73. Frage

An energy company is launching a new subscription service in the B2B market that offers an energy consumption consultancy to help
customers pay less on their bills. This product will be charged USD $60 monthly.

Which two pricing metadata are needed when defining this price with Industries CPQ?

A. A Price Book Entry, with amount as $60. currency as USD and charge type as Recurring
B. A Pricing Variable, with type as Price and charge type as Recurring

C. A Pricing Plan Entry, with type as Price and charge type as Recurring

D. A Price List Entry, with amount as $60. currency as USD and charge type as Recurring

Antwort: C,D

Begrindung;

When defining the pricing for a new subscription service with Industries CPQ, it's essential to create a Price List Entry that specifies
the price, currency, and charge type. For a subscription service priced at USD $60 monthly, the Price List Entry should have an
amount set to $60, the currency specified as USD, and the charge type categorized as Recurring. This approach ensures that the
pricing metadata accurately reflects the subscription nature of the service, facilitating correct billing and revenue recognition.
Reference = Salesforce Industries CPQ documentation provides detailed guidelines on setting up pricing for various types of
products and services, including recurring subscription services. This includes creating and managing Price List Entries to define
pricing terms: https:/help.salesforce.convarticle View?id=cpq_create price_list.htm&type=5

74. Frage
An energy company wants to calculate the estimated monthly amount a customer needs to pay.
How can a consultant configure Energy and Utilities Cloud CPQ to calculate monthly commodity pricing?

A. Using a subscription pricing plan
B. Using onetime price

C. Using monthly recurring price

D. Using usage price

Antwort: D

Begriindung;

To calculate the estimated monthly amount a custormer needs to pay for their commodity usage, configuring Energy and Utilities
Cloud CPQ to use usage-based pricing is the most appropriate approach. This method allows for the calculation of charges based
on the actual consumption of the commodity, which can vary from month to month. Usage-based pricing provides the flexibility to
accurately reflect a customer's consumption patterns in their billing, offering a transparent and fair pricing model that aligns with the
variable nature of commodity usage.References= Salesforce Industries CPQ documentation details how to configure and use usage-
based pricing, emphasizing its suitability for industries where consumption can vary significantly, such as energy and
utilities:https//help.salesforce.convarticle View?id=cpq_usage based pricing htm&type=5

75. Frage

An energy utility company is implementing the Customer Acquisition Management application. The application should support
unauthenticated self-serve portal users.

What's the preferred method to configure the application security to meet the requirement?

e A. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommumityUser sample permnission set to customer community users.

¢ B. A consultant shouldcreate new permission sets to grant appropriate access to all required objects.

e C. The Customer Acquisition Management application cannot support unauthenticated self serve portal users

¢ D. A consultant should assign an EnergyfiuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.

Antwort: D

Begrindung;



For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommunityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.References= The setup
and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security and user management
documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.

76. Frage

Energy and Utilities Cloud has the capability to provide access to information using several different data access methods Using the
Digital Interaction Platform, online web portals, internal console applications, and mobile applications are all examples of which data
access technology?

A. Metadata API

B. Onmichannel data access
C. Streaming data API

D. SSO data access

Antwort: B

Begrindung;

Salesforce Energy and Utilities Cloud provides a comprehensive, unified view of utility customer mteractions across multiple
channels, facilitating seamless service and support. The digital nteraction platform, by leveraging onmichannel data access, enables
utifities to offer their customers a consistent experience whether they're accessing information online, through mobile applications, or
via internal console applications. This approach ensures that all data access methods are ntegrated and provide a unified experience,
reflecting Salesforce's commitment to creating connected customer experiences across various touchpoints. Reference = Salesforce
Energy and Utilities Cloud documentation emphasizes the importance of creating a connected and seamless customer experience
across different channels and platforms, which is achieved through omnichannel data access. This can be further explored in the
Salesforce Energy and Utilities Cloud guide and the Salesforce Omnichannel features documentation:
https’//www.salesforce.con/products/mdustries/energy-and-utilities/overview/

77. Frage

The implementation project has identified a need to retrieve and update data from the energy provider s legacy billing application The
customrer is already a MuleSoft customer, but they also use middleware technology from another supplier What approach should
you recommend to build this integration to the legacy billing application?

¢ A. Go to Any point Exchange and search for energy assets (to locate templates for previously built integrations with billing
systens), and then enhance these assets

e B. Start by defining APIs in both Salesforce and the legacy billing system, and then build custom Java code to implement a
point-to-point integration

¢ C. Recommend the introduction of another systens integration partner who specializes m building integrations from Salesforce
to billing systems.

¢ D. Begin building a custom, point-to-point integration, including a whole new user interface and data model to mimic that of
the legacy billing application.

Antwort: A

Begriindung;

When aiming to integrate Salesforce Energy and Utilities Cloud with a legacy billing application, especially when the customer is
already using MuleSoft, leveraging existing assets from Anypoint Exchange is a strategic approach. Anypoint Exchange often
contains templates and pre-built integration patterns that can significantly speed up the integration process by providing a starting
point that is specifically tailored or easily adaptable to energy and utility industry needs. This method fosters efficiency and leverages
community knowledge and previous successflll implementations. Reference = MuleSoft's Anypoint Exchange is a central repository
for connectors, templates, and APIs. Its utility for Salesforce integrations, especially within the Energy and Utilities sector, is
documented in MuleSoft's resources and guides on Anypoint Platform: https//www.mulesoft.com/exchange/

78. Frage
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