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About the oncoming Health-Cloud- Accredited- Professional exam, every exam candidates are wishing to utilize all intellectual and
technical skills to solve the obstacles ahead of themto go as well as it possibly could. So the pending exam causes a panic among
the exam candidates. The help of our Health-Cloud- Accredited-Professional Exam prepare is just in time. In the present posture,
our Health-Cloud- Accredited-Professional study materials are your best choice. We provide you with excellent prepare materials
for you to pass the examand get the certification.

Salesforce Health Cloud Accredited Professional certification is beneficial for individuals looking to advance their career in the
healthcare industry. It demonstrates to employers and clients that the certified professional has the skills and knowledge required to
effectively use Health Cloud to manage patient care. Salesforce Health Cloud Accredited Professional certification also provides a
competitive edge for individuals seeking new job opportunities in the healthcare industry.

Salesforce Health Cloud Accredited Professional Sample Questions (Q73-
Q78):

NEW QUESTION # 73

A Health Cloud administrator working on a Care Coordination project needs to change the role name 'Care Coordinator' to 'Care
Consultant' to match the organizations nomenclaturE. Which three steps should the administrator take to ensure all Tasks identify the
role 'Care Consultant'? (Choose three.)

A. Update/Add the organization roles in the CarePlan Role Patient key:value pair in Health Cloud Setting.

B. Create an ETL script to update the previously assigned To picklist values of Tasks created in the past.

C. Update the corresponding roles in the Assigned To picklist for the Care Plan Template Task object.

D. Update the Care Plan Record Type custom metadata type to reflect the care coordination processes specific to the Care
Coordinators.

e E. Update the organization roles in the CarePlan Role Care Coordinator key:value pair in Health Cloud Setting.

Answer: A,C.E

Explanation:

According to the Health Cloud Implementation Guide, the three steps that an admmnistrator should take to ensure all tasks identify the
role 'Care Consultant' are:

Update/Add the organization roles in the CarePlan Role Patient key:value pair in Health Cloud Setting. This step allows the
administrator to define or modify the roles that are available for assigning tasks to patients.

Update the organization roles in the CarePlan Role Care Coordinator key:value pair in Health Cloud Setting. This step allows the
administrator to define or modify the roles that are available for assigning tasks to care coordinators.

Update the corresponding roles in the Assigned To picklist for the Care Plan Template Task object. This step allows the
administrator to update the values in the picklist field that determines who is responsible for completing a task in a care plan
template. Creating an ETL script to update the previously assigned To picklist values of Tasks created in the past is not a
recommended step, as it can introduce errors and data loss. Updating the Care Plan Record Type custom metadata type to reflect
the care coordination processes specific to the Care Coordinators is not a relevant step for changing the role name.

NEW QUESTION # 74
‘Which credentials are available to track against providers with standard Health Cloud? (Choose two.)

A. Board Certification
B. Facility Relationship
C. Specialties

D. Business License

Answer: A,C

Explanation:
Reference and details below.
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NEW QUESTION # 75

A pharma company wants the ability to:

* Upload a patient's insurance card, including automatic Member Plan record creation

* Run a benefits verification check

* Schedule on behalf of the patient with a provider

Which set of Health Cloud capabilities should enable the company to build this business process?

A. Inte,19ent Document Automation, Intelligent Appointment Management, Intelligent Document Reader, Benefits Verification
B. Utilization Management, Care Management, Intelligent Document Automation, Intelligent Appointment Management

C. Virtual Care, Intelligent Appointment Management, Intelligent Document Automation, Intelligent Document Reader

D. Intelligent Appointment Management, Benefits Verification, Intelligent Document Automation, eFax Integration

Answer: A

Explanation:

The business process requires a combination of capabilities for handling patient insurance cards, benefits verification, and
appoimntment scheduling. The following Health Cloud capabilities are recommended:

* Intelligent Document Automation:

* Automates the processing of uploaded documents, such as insurance cards.

* Intelligent Document Reader:

* Reads data from documents and creates corresponding records (e.g., Member Plan records).
* Benefits Verification:

* Runs real-time verification checks on insurance plans and coverage.

* Intelligent Appointment Management:

* Facilitates scheduling appomntments on behalf of the patient with the provider.

Why Other Options Are Incorrect:

* A & B: These options exclude critical elements like Intelligent Document Reader.

* D: Utilization Management and Care Management are unrelated to the stated requirements.
References:

Intelligent Document Autormation Overview

Intelligent Appointment Management Overview

Benefits Verification Overview

NEW QUESTION # 76
Which Feature would an administrator setup to help their sales team view all provider related to a specific facility?

A. Practitioner Relationship
B. Provider Relationship

C. Provider Search

D. Provider Cards

Answer: A

Explanation:

According to the Salesforce documentation3, Practitioner Relationship is an object in Health Cloud that is used to track the
relationship between a provider and another provider or a facility. Practitioner Relationship includes information such as the
relationship type, start date, end date, and status. Practitioner Relationship can be used to help sales teams view all providers related
to a specific facility3.

NEW QUESTION # 77



A customer wants to leverage dependent intervention tasks as part of their care coordination solution using Integrated Care
Management.
Which feature should a consultant configure to accomplish this task?

A. Industry Template Library
B. Care Plan Task Templates
C. Intervention Templates
D. Action Plan Templates

Answer: C

Explanation:

The feature that the consultant should configure to leverage dependent intervention tasks as part of their care coordination solution
using Integrated Care Management is Action Plan Templates. Action Plan Templates are reusable sets of tasks that can be assigned
to patients or members based on their care needs. Action Plan Templates can include dependent tasks that are triggered by the
completion of other tasks.

NEW QUESTION # 78
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