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mit der Health Cloud-Plattform arbeiten. Durch den Erwerb dieser Zertifizierung kénnen Fachleute thre Expertise und Kenntnisse
der Health Cloud-Plattform potenziellen Arbeitgebern und Kunden demonstrieren. Dartiber hinaus kann die Zertifizierung Fachleuten
helfen, auf dem neuesten Stand der Trends und Entwicklungen in der Gesundheitsbranche zu bleiben und ihre Karriere in diesem
schnelllebigen Bereich voranzutreiben.
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17. Frage
‘Which add-on license enhances Health Cloud to allow you to highlight times when a patient is most likely to attend an appointment ?

A. Enstein Analytics Predictions
B. Einstein Bots

C. Emnstein Vision

D. Enstein Activity Capture

Antwort: A

Begrindung;

Einstein Analytics Predictions is an add-on license that enhances Health Cloud to allow you to highlight times when a patient is most
likely to attend an appointment. It uses machine learning to analyze historical data and generate predictions based on various
factors2. Emnstein Vision, Einstein Bots, and Einstein Activity Capture are not related to this use case.

18. Frage
A sales Representative wants to request a Rep-to-Rep Transfer. What two paths are available to request the transfer? (Choose
two)

A. The transfer can be requested while creating an Order Authorization for a Vistt.

B. During Visit creation you can request the transfer while selecting products required for a visit.

C. Under visit, choose to navigate to visit Products.

D. To Request the transfer, navigate to product, then choose the specific inventory location against which to request the
transfer.

Antwort: A,D

Begrindung;

According to the Salesforce documentationl, there are two ways to request a rep-to-rep transfer in Health Cloud:

When creating an order authorization for a visit, you can request a transfer from another rep's mventory location by selecting the
Transfer option in the Product Selection screenl.

To request a transfer from a specific inventory location, you can navigate to Products, select the product you want to transfer, and
then click Request Transfer in the Related list1.

19. Frage
Which of the following Salesforce and Health Cloud objects can be used to represent Provider and their relationship in a Provider
Managementdata model? (Choose Three.)

A. Contact

B. Case

C. Lead

D. Healthcare Provider

E. Healthcare Practitioner Facility

Antwort: A,D,E

Begrindung;
Explanation
Reference and details below.



20. Frage
A Health Cloud administrator has to provide the DevOps team access to production copy sandboxes for investigation and fixes.
How can be administrator ensure that all privacy, compliance and regulatory requirement are met.

e A. Only allow offShore team access to production copy sandboxes if they have taken compliance training and are certified to
have access.

B. Only allow onshore team access to Health cloud objects on production copy sandboxes.

C. Install shield and encrypted all PII data on production sandboxes.

D. Install Mask and anonymize sensitive data on production copy sandboxes.

E. Install Shield only in production copy sandboxes.

Antwort: C

21. Frage

Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 clains a year, which are maintained
in an external claims system Management would like their agents to view all the clains of patients in Salesforce on demand when
they open the patient's record.

‘What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Add a nightly job to fetch all the clains from the external system and store them In Salesforce.

B. Make a callout on demand to the external system and store the claims data against the patient record.

C. Configure the clains system as an external data source and leverage external objects with the claims data.
D. Use an Enterprise Service Bus (ESB) to load all the claims data from the external system into Salesforce.

Antwort: C

Begrindung;

Using External Objects is the most efficient integration pattern for managing large volumes of data, such as claims. In this scenario,
the clains data resides in an external system, and fetching 10 million records annually into Salesforce is neither scalable nor cost-
effective. External Objects allow Salesforce users to access the data on demand without storing it in Salesforce.

Key Features of External Objects:

Real-Time Access: Fetches claims data directly from the external system when a patient's record is accessed.

Storage Efficiency: Avoids consuming Salesforce storage limits by not importing the data.

Flexible Integration: External data sources such as OData can be configured to integrate with Salesforce.

Why Other Options Are Incorrect:

A . Nightly Job: Importing all claims into Salesforce daily would require excessive storage and processing resources.

B . ESB Load: Loading clains into Salesforce via an ESB introduces similar storage concerns as Option A.

C . Callout on Demand: While possible, storing claims data in Salesforce after a callout defeats the purpose of on-demand
integration.

Reference:

External Objects in Salesforce

Integrating External Data with Salesforce Connect
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