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Sharp tools make good work. MC-101 study material is the best weapon to help you pass the exam. After a survey of the users as
many as 99% of'the customers who purchased MC-101 study material has successfully passed the exam. The pass rate is the test of
a material. Such a high pass rate is sufficient to prove that MC-101 Study Material has a high quality. In order to reflect our sincerity
on consummers and the trust of more consumers, we provide a 100% pass rate guarantee for all customers who have purchased MC-
101 study materials.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

e Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisis,

Topic 1 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Emnail Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagerent. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 2
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¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 3 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 4 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.

o Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5

>> Valid MC-101 Test Objectives <<

Pass Guaranteed Quiz 2025 Trustable MC-101: Valid Salesforce Certified
Marketing Cloud Engagement Foundations Test Objectives

This format is for candidates who do not have the time or energy to use a computer or laptop for preparation. Salesforce MC-101
PDF file includes real Salesforce MC-101 questions, and they can be easily printed and studied at any time. BraindumpsPass
regularly updates its PDF file to ensure that its readers have access to the updated questions.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q117-Q122):

NEW QUESTION # 117

A marketing associate at Cloud Kicks has a list of contacts that needs to be imported into a data extension which has the following
three attributes:

*ContactID contains the unique identifier for the contact

*MobileNumber contains the mobile number of the contact

*EmailAddress contains the email address of the contact

‘Which option should the associate use as the primary key of the data extension to ensure no duplicates are included in the data?

o A, EmailAddress
e B. ContactlD
e C. MobileNumber

Answer: B

Explanation:

For the marketing associate at Cloud Kicks importing a list of contacts into a data extension with attributes like ContactID,
MobileNumber, and EmailAddress, the best choice for the primary key would be ContactID.

The primary key in a data extension is used to ensure uniqueness of each record, preventing duplicate entries.

Given that ContactID is described as the unique identifier for each contact, it naturally serves as the most appropriate choice for the
primary key.

Using ContactID as the primary key guarantees that each contact will be represented only once in the data extension, regardless of
whether they might have multiple email addresses or mobile numbers over time. This approach aligns with best practices in database
management and data integrity.

References: Salesforce Marketing Cloud documentation emphasizes the importance of selecting an appropriate primary key for data
extensions to maintain data quality and ensure the uniqueness of records.
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NEW QUESTION # 118

A marketing associate at Cloud Kicks is creating a data extension for sending order confirmation emails to clients froma journey.
The data extension has three ID fields: Order ID, Product ID, and Subscriber ID.

‘Which ID should the associate use in the Send Relationship section of the data extension?

e A OrderID
e B. Subscriber ID
e C. Product ID

Answer: B

Explanation:

In the Send Relationship section of a data extension, the Subscriber ID should be used as it links the data extension to the
subscribers within Salesforce Marketing Cloud. This ensures that the email is sent to the correct subscriber by matching the
Subscriber ID with the unique identifier in the Marketing Cloud subscriber list.

* Tmportance of Subscriber ID: This ID is essential for tracking and linking interactions, and ensuring that each email is accurately
associated with the correct recipient within the journey.

* Salesforce Documentation Reference: For more information on Send Relationships, see Setting Up Sendable Data Extensions.

NEW QUESTION # 119

The digital marketing associate at Northern Trail Outfitters is looking for self-paced learning content about Journey Builder
functionality.

‘Which resource should the assoclate use?

e A Trailhead
¢ B. Salesforce Developer Center
e C. Salesforce Help & Training

Answer: A

Explanation:

For self-paced learning content about Journey Builder functionality, the associate should use Trailhead.

Trailhead is Salesforce's interactive, gamified learning platform that offers modules and trails for various Salesforce products and
features, ncluding Journey Builder. It provides a range of resources from beginner to advanced levels, making it an ideal place for
digital marketing associates to learn at their own pace and enhance their skills in utilizing Journey Builder effectively.

NEW QUESTION # 120

An associate is tasked with setting up an email broadcast using a Single Send journey in Journey Builder.
However, when defining the entry source, the specific data extension was not found.

How should the associate troubleshoot this issue?

e A Ensure the data extension is sendable.
e B. Ensure the data extension is testable.
¢ C. Ensure a data retention setting is enabled.

Answer: A

Explanation:

Ifan associate is unable to find a specific data extension when setting up an email broadcast using a Single Send Journey in Journey
Builder, the first troubleshooting step is to ensure that the data extension is configured as sendable. A sendable data extension is one
that has been set up with a clear relationship to a subscriber or contact record, allowing it to be used as an entry source for sending
emails.

This setup includes specifying a field in the data extension that relates to the subscriber key or contact key in Marketing Cloud,
enabling the platformto link each record in the data extension to an individual subscriber or contact for email sends.

References: Salesforce Marketing Cloud documentation on data extensions and journey configuration details the requirements for a
data extension to be recognized as sendable, including the necessary configuration steps to establish the relationship to subscriber or
contact records.



NEW QUESTION # 121
A marketing associate at Northern Trail Outfitters wants to confirm a possible Marketing Cloud Engagement outage before

escalating,
‘What should the associate reference?

¢ A Traiblazer Commumnity
¢ B. Salesforce Trust Site
¢ (. Salesforce Help & Training

Answer: B

Explanation:

To confirm a possible Marketing Cloud Engagement outage before escalating, the associate should reference the Salesforce Trust
Site. This site provides real-time information on system performance and security, including updates on incidents and maintenance for
all Salesforce products, including Marketing Cloud. By checking the Salesforce Trust Site, the associate can quickly determine if
there is an official outage or maintenance event affecting Marketing Cloud services, thereby nforming the next steps for escalation or
communication with stakeholders.

NEW QUESTION # 122

In today’s society, there are increasingly thousands of people put a priority to acquire certificates to enhance their abilities. With a
total new perspective, MC-101 study materials have been designed to serve most of the office workers who aim at getting a MC-
101 certification. The MC-101 test guide offer a variety of learning modes for users to choose from, which can be used for multiple
clients of computers and mobile phones to study online, as well as to print and print data for offfine consolidation. We sincere hope
that our MC-101 Exam Questions can live up to your expectation.
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