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NEW QUESTION # 45

A business implements a simple OmniScript in their call center that allows agents to quickly create a case when on the phone with
customers. The OmniScript has been running successfully in the call center for over a year. The business decides it wants to allow
partners to create cases directly from their Community portal.

What is the most efficient solution that the consultant can propose to meet this new requirement?

A. Deploy the existing OmmniScript to the Commumity portal using OmniOut.

B. Duplicate the existing OmniScript and deploy the new script on the website.

C. Clore the existing OmmiScript to a new LWC OmniScript and deploy to the Community portal.
D. Embed the existing OmniScript as a reusable component within a new Community OmniScript.

Answer: D

NEW QUESTION # 46
A consultant is working with a client who wants to use a Flexcard to display data froma specific Salesforce object. The client is
unsure which data source What advice should the consultant give to the client?

A. The client should choose a data source based on the speed of data retrieval

B. The client should choose the data source that retrieves the most data.

C. The client should choose a data source that can retrieve data from the specific Salesforce object.
D. The client should choose a data source based on the number of records it can retrieve.

Answer: C

Explanation:

* A FlexCard retrieves data froma Salesforce object using a data source such as DataRaptor Extract, Integration Procedure, or a
direct Salesforce Object Query.

* The correct approach is to choose a data source that specifically retrieves data fiom the required Salesforce object (D).

* This ensures relevant data is fetched efficiently while maintaining performance and scalability.

* A. Speed of data retrieval is important, but it depends on caching, data structure, and optimization-not just the data source itself.
* B. Retrieving the most data is not always efficient; performance and relevance of data are more important.

* C. While record limits matter, the primary consideration is whether the data source can retrieve the needed data from the required
object.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:

* FlexCards Data Source Options

* Choosing the Right Data Source for FlexCards

NEW QUESTION # 47

A consultant has a project with the following requirement: "Agents need to follow a standard customer greeti.... script in order to
ensure brand consistency." Which OmniScript element should the consultant recommend to ensure the agents can see and follow
these standard scripts?

A. Headline

B. Step

C. Text Area
D. Input Block

Answer: A

Explanation:

The consultant should recommend using a Headline element to ensure the agents can see and follow these standard scripts. A
Headline element can display a text message with an icon and a color, such as blue for information or yellow for warning, The
consultant can use a Headline element to show the customer greeting script in the OmmiScript, and instruct the agents to read it aloud

NEW QUESTION # 48

A pop-up window will display additional information about the campaign, such as details about the members.
A button must initiate a guided process to add new leads to the campaign.

Which two FlexCard features should the consultant recommend to meet these requirements?



Choose 2 answers

A. OmmiScript Action
B. Interaction Launcher
C. Data Table

D. Flyout Action

E. Block Element

Answer: A,D

NEW QUESTION # 49
An OmniScript saves data to Salesforce and to an external system. What OmniScript element could save all this data?

A. Integration Procedure Action
B. DataRaptor Post Action

C. DataRaptor Transform Action
D. HTTP Action

Answer: A

Explanation:

The OmniScript element that could save all this data is Integration Procedure Action. An Integration Procedure Action can execute
an Integration Procedure that can combine multiple DataRaptor actions, such as Extract, Transform, and Load, and also invoke
REST or SOAP services. This way, the Integration Procedure Action can write data to Salesforce using a DataRaptor Load action
and to an external systemusing a REST or SOAP service

NEW QUESTION # 50
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