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Salesforce Certified Platform Administrator II Sample Questions (Q208-
Q213):
NEW QUESTION # 208 
A user at Cloud Kicks has informed the administrator that they are unable to log in to Salesforce via multi- factor authentication.
Which two area should the administrator review to understand potential root causes?
Choose 2 answers

A. Setup Audit Trail
B. Identity Verification History
C. Debug Logs
D. Login History

Answer: B,D

Explanation:
Identity verification history and login history are two areas that the administrator can review to understand potential root causes of
multi-factor authentication issues. Identity verification history shows the methods and results of identity verification attempts for a
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user, such as email verification, SMS verification, or app verification. Login history shows the status, source, and location of login
attempts for a user, as well as any login errors or challenges that occurred. These two areas can help the administrator identify if the
user entered the correct verification code, if the user's device or app is compatible with multi-factor authentication, or if there are any
network or security issues that prevent successful verification. References: https://help.
salesforce.com/s/articleView?id=sf.identity_verification_history.htm&type=5 https://help.salesforce.com/s
/articleView?id=sf.monitoring_login_history.htm&type=5

NEW QUESTION # 209 
The operations team at Ursa Major Solar (UMS) currently tracks installations using a spreadsheet. The information captured
includes customer name, address, purchase and installation dates, configuration specs, and additional installer instructions. UMS's
CEO would like to utilize Salesforce to track this information instead.
Which action should the administrator take to meet this requirement?

A. Use Schema Builder to create the object and also import the data.
B. Use Object Manager to create the object and also import the data.
C. Use Lightning Object Creator to create the object and also import the data.
D. Use Salesforce REST API to create the object and also import the data.

Answer: C

Explanation:
Lightning Object Creator is a tool that allows you to create custom objects and fields from a spreadsheet in a few clicks. Lightning
Object Creator analyzes the spreadsheet data and suggests the best way to map it to Salesforce fields and relationships. You can
also import the data from the spreadsheet into the new custom object and view it in a list view or a related list. In this case, you can
use Lightning Object Creator to create a custom Project object from the spreadsheet that tracks installations and also import the
data into the new object. References: https://help.salesforce.com/s/articleView?id=sf.object_creator_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.object_creator_create_object.htm&type=5

NEW QUESTION # 210 
AW Computing has a 4-hour SLA in its support guarantee. The company recently received feed that customers art reporting long
wait times before an agent responds to a new case after it has been submitted.
How should an administrator ensure cases are properly prioritized?

A. Auto-Response Rules
B. Workflow Rules
C. Assignment Rules
D. Escalation Rules

Answer: C

Explanation:
Escalation rules are rules that automatically escalate cases if they have not been resolved within a certain time frame or meet certain
criteria such as priority or status. Escalation rules can perform actions such as changing ownership of cases, sending email
notifications, or creating tasks for users or queues. By using escalation rules, AW Computing can ensure that cases are properly
prioritized and handled within their SLA time limit.
Assignment rules are rules that automatically assign cases to users or queues based on criteria such as case origin, type, or product.
Assignment rules can also send email notifications to users or customers when a case is assigned. By using assignment rules, AW
Computing can ensure that cases are routed to the right agents or teams based on their skills and availability. References:
https://help.salesforce.com/s/articleView?id=sf.
case_escalation_rules_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
customize_caseassign.htm&type=5

NEW QUESTION # 211 
Cloud Kicks (CK) has deployed several new custom apps that use Lightning Web components. The administrator is now concerned
that they may need to make some adjustments to CK's org to make it more secure.
Which tools should the administrator use to expose possible security risks within a Lightning web component?



A. Master Encryption Keys
B. Self-signed Certificates
C. Health Check
D. Salesforce Optimizer

Answer: C

Explanation:
The most suitable tool to identify potential security risks associated with Lightning Web Components is the Health Check. Health
Check allows Salesforce administrators to evaluate and monitor the security posture of their Salesforce org by comparing its settings
against Salesforce's recommended security baseline. This feature provides visibility into settings like session security, password
policies, and more, which can directly impact the security of custom apps using Lightning Web Components.
Health Check:
* Salesforce Health Check examines various security settings in your Salesforce org and provides a score based on how closely
your settings align with Salesforce's recommended security baseline.
* By using this tool, administrators can identify vulnerabilities and see specific actions to remediate any security gaps found within the
org.
* Health Check is especially relevant when evaluating new custom applications and components since it can highlight areas that
require tightening security to meet organizational standards.
Other options listed:
* Master Encryption Keys is relevant for managing encryption but not directly for identifying security risks.
* Salesforce Optimizer is used for overall performance and usage insights and doesn't specifically focus on security assessments.
* Self-signed Certificates are primarily used for secure communications and do not serve as a tool for security risk assessment.
Therefore, Health Check is the best tool to help the administrator expose potential security risks within the custom Lightning Web
Components.
Reference: As per Salesforce documentation, Health Check provides a comprehensive view of the security health of your org,
making it an essential tool for identifying and managing security settings within Salesforce.

NEW QUESTION # 212 
Cloud Kicks (CK) completed a project in a sandbox environment and wants to migrate the changes to production. CK split the
deployment into two distinct change sets. Change set 1 has new custom objects and fields. Change set 2 has updated profiles and
automation.
What should the administrator consider before deploying the change sets?

A. Both change sets must be deployed simultaneously.
B. Change set 2 needs to be deployed first.
C. Automations need to be deployed in the same change set in order to be activated.
D. The Field-Level Security will not be deployed with the profiles in change set 2.

Answer: D

Explanation:
When deploying profiles using change sets, the field-level security settings are not included unless the fields themselves are also part
of the change set. Therefore, the administrator should consider adding the new custom fields to change set 2 along with the profiles,
or manually adjust the field-level security after deployment. References: https://help.salesforce.com/articleView?
id=changesets_about_components.
htm&type=5

NEW QUESTION # 213
......
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