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60. Frage
During user acceptance testing (UAT) a tester submitsan incident because the nvoicetotal did not match the expected results. Which
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3 types of mformation should be includedin the description of the incident and a quick resolution?

A. description of new requirements that will help fix the issue
B. steps to replace issue

C. Expected results

D. quote number ordernumber or invoice number

E. expected resolution date

Antwort: B,C,D

Begriindung;

During User Acceptance Testing (UAT), when an incident is submitted due to a discrepancy in the invoice total, the following
information should be included in the description of the incident for a quick resolution:

BQuote number, order number, or invoice number: This information is crucial as it helps identify the specific transaction that has
caused the issuel.

D) Steps to reproduce the issue: Providing a clear and detailed step-by-step process to reproduce the issue is essential. This allows
the team to understand the exact scenario under which the issue occurs, making it easier to diagnose and resolvel.

E) Expected results: Clearly stating what the expected results should be provides a benchmark against which the actual results can
be compared. This helps in understanding the deviation and the impact of the issuel.

Reference

Learn About User Acceptance Testing Unit | Salesforce Trailhead

User Acceptance Testing Strategies for Large Data Volume Scenarios | Salesforce Education Resolve an Incident - Salesforce
Steps to Implement Incident Management in Your Salesforce Org

61. Frage

Universal Containers is beginning the process of SKU rationalization as part of their Revenue Cloud project.
They have been advised that rationalizing their product catalog will reduce complexity and increase flexibility.
Which three areas can they look to consolidate products?

A. Same product names commonly found in the same bundle
B. Same product names with different Term length

C. Same products with different serial numbers

D. Same product names with different attribute values

E. Same product names with different bulk discount levels

Antwort: A,B,D

62. Frage
A user story for a Revenue Cloud implementation states. As an Accounts ReceivableManager, I want to automatically generate
invoices in draft status the same day of everymonth". what implementation option should a revenue cloud consultant pursue first?

A. Set up a Payment Scheduler

B. Workflow rule to check the bill now checkbox after the order status is changed to"Activated".

C. Set up an invoice scheduler

D. Triggers and apex to check the bill now checkbox after the order status is changed to"Activated".

Antwort: C

Begrindung;

An invoice scheduler is a feature of Salesforce Revenue Cloud that allows you to automate the creation of invoices based on
predefined criteria and schedules. An invoice scheduler uses an invoice run to evaluate whether and when an order product gets
invoiced. You can set up an invoice scheduler to run daily, weekly, monthly, or once, and specify the target date and time, the
nvoice date, and the mvoice batches to include.

You can also choose to automatically post the generated invoices or review themin draft status before posting,

An mvoice scheduler is the best option to fulfill the user story, as it can generate invoices in draft status the same day of every month
without requiring any manual intervention or custom code. 12 Triggers and apex are not the best option, as they require writing and
maintaining custom code, which can be complex and error-prone. They also do not provide the flexibility and control of an invoice
scheduler, as they can only check the bill now checkbox after the order status is changed to "Activated", which may not match the
desired mvoicing schedule or criteria. 3 Workflow rules are also not the best option, as they have similar limitations as triggers and



apex. They can only check the bill now checkbox after the order status is changed to "Activated", and they cannot specify the
invoice date, time, or batches. Workflow rules also have some restrictions and considerations, such as the number of actions per
rule, the order of execution, and the impact on performance. 4 Setting up a payment scheduler is not relevant to the user story, as it
is a feature of Salesforce Revenue Cloud that allows you to automate the collection of payments from custommers based on
predefined criteria and schedules. A payment scheduler does not create invoices, but rather applies payments to existing invoices or
payment allocations. [5] References:

* 1: Invoice Schedulers for Automating Invoice Creation - Salesforce

* 2: Invoice Scheduler | Salesforce Subscription Management | Salesforce Developers

* 3: Use Invoice Scheduler to Generate Invoices - Salesforce

* 4: Workflow Rules Considerations - Salesforce

* [5]: Payment Schedulers for Automating Payment Collection - Salesforce

63. Frage
Which 3 objects are updated when posting an invoice?

A. Invoice Line
B. Quote

C. Order Product
D. Invoice

E. Quote Line

Antwort: A,C,D

Begrindung;

Order Product: The status of the Order Product is updated when the corresponding Invoice Line is posted. The fields such as
'Invoice Run Processing Status', '"Next Billing Date', "Next Charge Date', and 'Last Charge To Date' are updated for the next
period1.

Invoice Line: The Invoice Line object is updated when an invoice is posted. This includes locking the Invoice Line from further
changes and finalizing the agreement represented by the mvoice2.

Invoice: The Invoice object itself is updated when an invoice is posted. This includes changing the status of the mvoice from 'Draft' to
"Posted’, which locks the invoice from further changes and makes it ready for revenue recognition reporting?.

It's important to note that posting an invoice finalizes the agreement and prevents deletion of the mvoice or any of its invoice lines.
This ensures that your organization always has a record for legal and bookkeeping purposes?.

Reference:

Posting Invoices - Salesforce

Best Practices to Implement Invoice Runs With Salesforce Billing

Unable to Post an Invoice that is in Draft Status - Salesforce

Cancel or Post Invoice Lines in Draft status while Invoice ... - Salesforce

64. Frage
A Revenue Cloud Consultant determines that price rules will not address additional calculation steps to accurately set the quote line
list price needed for a project. What is the next flnctionality that should be investigated that will address the requirements?

A. Use an Apex Trigger on the Quote Line

B. Use a Record Change Flow to trigger on the Quote Line.
C. Set Pricing Method to Custom

D. A Quote Calculator plugin(QCP)

Antwort: D

Begrindung;

‘When price rules are insufficient to address additional calculation steps needed to accurately set the quote line list price for a project,
the next functionality to consider is the Quote Calculator Plugin (QCP). The QCP offers a more flexible and powerful way to
perform complex calculations and manipulations on quote lines beyond what's achievable with standard price rules. By using a QCP,
developers can write custom logic that interacts directly with the quote calculation engine of Salesforce CPQ, providing a tailored
solution to meet specific pricing requirerments.
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