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NEW QUESTION # 92
A sales representative is struggling with forecast accuracy due toa lack of insight into the potential success of various opportunities.
‘Which technique will help improve the sales rep's forecasting accuracy?

¢ A Prioritizing deals based on seller intuition
¢ B. Focusing on industry trends to predict future outcomes
¢ C. Implementing Al-based deal scoring systems

Answer: C

Explanation:

One of the techniques that can help improve the sales rep's forecasting accuracy is implementing Al-based deal scoring systers,
such as Salesforce Emnstein. Al-based deal scoring systems use machine learningalgorithims to analyze historical and real-time data
from various sources, such as CRM, email, calendar, and social media, and assign a score to each opportunity based on the
likelihood of closing. The score reflects factors such as the customer's engagement level, buying signals, past behavior, and fit with
the ideal customer profile. By using Al-based deal scoring systens, the sales rep can prioritize the most promising opportunities,
focus on the best actions to move them forward, and forecast more accurately and confidently. References:

* Improve Sales Forecasting Accuracy with These Best Practices, section "Use Al to Score Deals".

* How to Improve Sales Forecasting Accuracy, section "Use Al to Score Deals".

NEW QUESTION # 93
A sales representative is engaging in a discovery conversation with a prospect.
‘Which approach should the sales rep take during this conversation?

e A Present the history and innovation of their company in bringing new products to market.
¢ B. Share the information gathered from online research about the customer's company.
e C. Ask open-ended questions to understand the prospect's challenges and goals.

Answer: C

Explanation:

Asking open-ended questions to understand the prospect's challenges and goals is the approach that the sales rep should take during
a discovery conversation with a prospect. A discovery conversation is a conversation that helps to uncover information about the
prospect's situation, needs, pain points, and objectives. Asking open-ended questions is an effective way to elicit detailed and
meaningful responses from the prospect, as well as to show interest and empathy for their challenges and goals.

NEW QUESTION # 94
Leadership at Universal Containers is pressuring sales representatives to maintain a healthy pipeline, Which best practice can the
sales reps use to satisfy management?

¢ A. Keep dead deals open and move the next touchpoint dates forward.
¢ B. Routinely scrub pipeline records and consistently disposition deals.
¢ C. Rely on marketing to identify and qualify inbound deals.

Answer: B

Explanation:

Routinely scrubbing pipeline records and consistently dispositioning deals is a best practice that the sales reps can use to satisfy
management and maintain a healthy pipeline. Scrubbing pipeline records means reviewing and updating the status, accuracy, and
quality of the opportunities in the pipeline. Dispositioning deals means moving the opportunities to the next stage, closing them as
won or lost, or removing them from the pipeline. These practices help to ensure that the pipeline reflects the reality of the sales
situation, as well as to identify and prioritize the most promising opportunities. Reference:
https//www.salesforce.com/resources/articles/sales-pipeline/#sales-pipeline-management

NEW QUESTION # 95
A sales representative wants to show a prospect the value of their product or service.

Which type of document should the sales rep provide to the prospect?



¢ A. Whitespace analysis
¢ B. Sales proposal
¢ (. Marketing whitepaper

Answer: B

Explanation:

A sales proposal is a document that outlines the benefits and features of a product or service, as well as the pricing and terms of the
deal. A sales proposal is designed to persuade the prospect to buy from the sales rep by showing them the value of the solution and
how it meets their needs. A sales proposal should be customized to the specific prospect and their situation, and should include a
clear call to action. Reference:

Sales Rep Training: Create Effective Selling Habits (Unit: Write Winning Sales Proposals) Cert Prep: Salesforce Certified Sales
Representative (Unit: Sales Strategy and Planning)

NEW QUESTION # 96
A sales representative proposes an engagement solution that works seamlessly across all media to a customer.
Which strategy supports the solution?

e A Two-way dialogue
e B. Multi-channel
e (. Social networks

Answer: B

Explanation:

Multi-channel is the strategy that supports an engagement solution that works seamlessly across all media. Multi-channel means using
different commumication channels (such as email, phone, social media, web chat, etc.) to reach and interact with customers and
prospects. Multi-channel helps to increase customer satisfaction, loyalty, and retention by providing them with convenience, choice,
and consistency. Reference: https://www.salesforce.com/resources/articles/multichannel-marketing/#multichannel- marketing-
definition
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