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Salesforce Salesforce-AI-Associate Exam Syllabus Topics:

Topic Details

Topic 1
Data for AI: Questions about the importance of data quality and different elements or components of data
quality are related to this topic.

Topic 2 AI Capabilities in CRM: Get familiar with the benefits of AI and capabilities of CRM.

Topic 3
Ethical Considerations of AI: It delves into the ethical challenges of AI such as human bias in machine
learning, lack of transparency, etc. The topic also explains how to apply the Trusted AI Principles of
Salesforce to given scenarios.

Topic 4
AI Fundamentals: This topic discusses the major principles and applications of AI within Salesforce. It also
focuses on different types of AI and their capabilities.
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NEW QUESTION # 59 
What is the rile of data quality in achieving AI business Objectives?

A. Data quality is important for maintain Ai data storage limits
B. Data quality is required to create accurate AI data insights.
C. Data quality is unnecessary because AI can work with all data types.

Answer: B

Explanation:
"Data quality is required to create accurate AI data insights. Data quality is the degree to which data is accurate, complete,
consistent, relevant, and timely for the AI task. Data quality can affect the performance and reliability of AI systems, as they depend
on the quality of the data they use to learn from and make predictions. Data quality can also affect the accuracy and validity of AI
data insights, as they reflect the quality of the data used or generated by AI systems."

NEW QUESTION # 60 
Which best describes the different between predictive AI and generative AI?

A. Predictive AI uses machine learning to classes or predict output from its input data whereas generative AI does not use
machine learning to generate its output
B. Predictive new and original output for a given input.
C. Predictive AI and generative have the same capabilities differ in the type of input they receive:
predictive AI receives raw data whereas generation AI receives natural language.

Answer: B

Explanation:
"The difference between predictive AI and generative AI is that predictive AI analyzes existing data to make predictions or
recommendations based on patterns or trends, while generative AI creates new content based on existing data or inputs. Predictive
AI is a type of AI that uses machine learning techniques to learn from existing data and make predictions or recommendations based
on the data. For example, predictive AI can be used to forecast sales, revenue, or demand based on historical data and trends.
Generative AI is a type of AI that uses machine learning techniques to generate novel content such as images, text, music, or video
based on existing data or inputs. For example, generative AI can be used to create realistic faces, write summaries, compose songs,
or produce videos."

NEW QUESTION # 61 
Cloud Kicks prepares a dataset for an AI model and identifies some inconsistencies in the data.
What is the most appropriate action the company should take?

A. Adjust the Al model to account for the data inconsistencies.
B. Investigate the data inconsistencies and apply data quality techniques.
C. Increase the quantity of data being used for training the model

Answer: B

Explanation:
When inconsistencies in data are identified, the most appropriate action is to investigate these inconsistencies and apply data quality
techniques. Adjusting the AI model to accommodate poor quality data or simply increasing the quantity of data without addressing
the underlying issues does not solve the problem and can lead to less reliable AI outputs. Proper data cleaning, normalization, and
validation are necessary steps to ensure that the data fed into an AI model is accurate and reliable, thus enhancing the model's
performance.
Salesforce provides guidelines on how to manage and improve data quality, including practical steps for addressing data
inconsistencies, detailed at Improving Data Quality in Salesforce.

NEW QUESTION # 62 
In the context of Salesforce's Trusted AI Principles what does the principle of Empowerment primarily aim to achieve?

A. Empower users to contribute to the growing body of knowledge of leading AI research.



B. Empower users to solve challenging technical problems using neural networks.
C. Empower users to off all skill level to build AI application with clicks, not code.

Answer: C

Explanation:
Explanation
"The principle of Empowerment primarily aims to achieve empowering users of all skill levels to build AI applications with clicks, not
code. Empowerment is one of the Trusted AI Principles that states that AI systems should be designed and developed with respect
for the empowerment and education of humans. Empowering users means enabling users to access, use, and benefit from AI
systems regardless of their technical expertise or background. For example, empowering users means providing tools and platforms
that allow users to build AI applications with clicks, not code, such as Einstein Prediction Builder or Einstein Discovery."

NEW QUESTION # 63 
Cloud Kicks wants to evaluate its data quality to ensure accurate and up-to-date records.
Which type of records negatively impact data quality?

A. Duplicate
B. Structured
C. Complete

Answer: A

Explanation:
Duplicate records negatively impact data quality by creating inconsistencies and confusion in database management, leading to
potential errors in customer relationship management (CRM) systems like Salesforce. Duplicates can skew analytics results, lead to
inefficiencies in customer service, and result in redundant marketing efforts. Salesforce offers various tools to identify and merge
duplicate records, thereby maintaining high data integrity. More about managing duplicate records in Salesforce and ensuring data
quality can be found in Salesforce's documentation on duplicate management at Salesforce Duplicate Management.
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