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NEW QUESTION # 100 
New Leads needs to be routed to the correct sales person based on the lead address.
How should the administrator configure this requirement?

A. Use lead assignment rules.
B. Assign with an escalation rule.
C. Configure a validation rule
D. Create formula field.

Answer: A

NEW QUESTION # 101 
Cloud Kicks has asked the administrator to test a new screen flow that create contacts.
What are two key components of testing the flow?
Choose 2 answers

A. Use Debug to test the flow in Flow Builder.
B. Set Up a flow interview to test the flow.
C. Run the flow using it to create contacts.
D. Test the flow in a sandbox.

Answer: C,D

NEW QUESTION # 102 
A user at Northern Trail Outfitters Is having trouble logging into Salesforce. The user's login history shows that this person has
attempted to log in multiple times and has been locked out of the organization.
Which two ways should the administrator help the user log into Salesforce?

A. Log in as the user to unlock the user and reset the password.
B. Reset the password policies to allow the user to login.
C. Use the unlock button on the user's record detail page.
D. Reset password on the user's record detail page.

Answer: C,D

NEW QUESTION # 103 
Ursa Major Solar has service level agreements (SLA) that are routed to support queues. Cases that meet the 24 hour SLA need to
be automatically re-assigned to the next tier queue.
Which feature should be used to fulfill this requirement?

A. Auto-response rule
B. Case assignment rule
C. Einstein Case Routing
D. Case escalation rule

Answer: D

NEW QUESTION # 104 
Universal Containers requires that when an Opportunity is closed won, all other open opportunities on the same account must be
marked as closed lost.
Which automation solution should an administrator use to implement this request?

A. Outbound Message
B. Quick Action
C. Workflow Rule
D. Flow Builder



Answer: D

NEW QUESTION # 105
......
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