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If'you want to achieve that you must boost an authorized and extremely useful certificate to prove that you boost good abilities and
plenty of knowledge in some area. Passing the test Salesforce-Sales-Representative certification can help you realize your goal and if
you buy our Salesforce-Sales-Representative latest torrent you will pass the exam successfully. Our product boosts many merits and
high passing rate. Our products have 3 versions and we provide free update of the Salesforce-Sales-Representative Exam Torrent

to you. If you are the old client you can enjoy the discounts.

Nowadays the competition in the society is fiercer and if you don’t have a specialty you can’t occupy an advantageous position in
the competition and may be weeded out. Passing the test Salesforce-Sales-Representative certification can help you be competent in
some area and gain the competition advantages in the labor market. If you buy our Salesforce-Sales-Representative Study Materials
you will pass the Salesforce-Sales-Representative exam smoothly. You will feel grateful for choosing us!
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Ifyou buy the Salesforce-Sales-Representative practice materials within one year you can enjoy free updates. Being the most
competitive and advantageous company in the market, our Salesforce-Sales-Representative exam questions have help tens of
millions of exam candidates, realized their dreams all these years. What you can harvest is not only certificate but of successful future
fromnow on just like our former clients. What are you waiting now? Just rush to buy our Salesforce-Sales-Representative Study
Guide!

Salesforce Certified Sales Representative Sample Questions (Q41-Q46):

NEW QUESTION # 41
A sales representative presents a solution and the customer isinterested in moving forward.
How can the sales rep gain the customer's commitment and close the deal?

e A Develop a roadmap with complementary products.
¢ B. Negotiate to finalize the contract.
e C. Propose and schedule an additional demo.
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Answer: B

Explanation:

Negotiating is the final stage of the sales process, where the sales rep and the customer agree on the terns and conditions of the
deal. Negotiating helps to overcome any remaining objections, address any concerns, and close the deal with mutual
satisfaction.References: httpsz//www.salesforce.com/resources/articles/sales-process

[H#negotiate

NEW QUESTION # 42
When a sales representative faces an objection, what is an effective first step to overcome it?

¢ A. Acknowledge the objection and ask follow-up questions.
¢ B. Explain policies and procedures that solve the objection.
¢ C. Provide an additional demonstration based on the objection.

Answer: A

Explanation:

Acknowledging the objection and asking follow-up questions is an effective first step to overcome anobjection from the customer.
Acknowledging the objection helps to show empathy and respect for the customer's concerns, as well as to avoid confrontation or
defensiveness. Asking follow-up questions helps to understand the root cause, scope, and impact ofthe objection, as well as to
clarify any misunderstandings or misinformation. Referenceshttps:/www.salesforce.com/resources/articles/sales-objections/#sales-
objections- handling

NEW QUESTION # 43
A sales representative delivers a proposal and checks in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

o A Confirm
e B. Collaborate
e (. Connect

Answer: A

Explanation:

The stage in the sales process where a sales representative delivers a proposal and checks in with the prospect on the perceived
value and alignment is typically known as the "Confirm'' stage. During this phase, the sales rep seeks to ensure that the proposal
meets the prospect's needs and expectations, and that there is a mutual understanding of the value the solution offers. This step is
crucial for moving towards closing the sale, as it involves resolving any outstanding questions or concerns and solidifying the
prospect's commitment to proceeding. Salesforce outlines various stages in the sales process, and the confirmation stage is critical
for validating that both parties are aligned before finalizing the deal.

NEW QUESTION # 44
A sales representative is looking for ways to engage with a prospect at a greenfield account on a digital platform
Which customer-centric approach should be used by the sales rep?

¢ A. Pronmote a prospect's content on social media.
e B. Upsell to a prospect at an existing account.
e C. Send an email with content links to a prospect.

Answer: A

Explanation:

Promoting a prospect's content on social media is a customer-centric approach that can be used by the sales rep to engage with a
prospect at a greenfield account on a digital platform, because it shows that the sales rep is interested in the prospect's work and
values their expertise. This can help to build rapport and trust with the prospect, and create an opportunity for further conversation
and relationship building. Upselling to a prospect at an existing account or sending an email with content links to a prospect are not
customer-centric approaches, because they are more focused on the sales rep's own goals and interests, rather than the prospect's.



Upselling to a prospect at an existing account is not relevant to a greenfield account, which is a new account with no prior
relationship or history with the sales rep or the company. Sending an email with content links to a prospect may be seen as spammy
or intrusive, and may not capture the prospect's attention or interest. Reference: Certification - Sales Representative - Trailhead,
Sales Rep Training: Customer Engagement - Trailhead

NEW QUESTION # 45
What are the four elements of emotional intelligence?

¢ A Plan, engage, execute, and close
¢ B. Discover, define, design, and deliver
e (. Self-awareness, self- management, empathy, and skilled relationships

Answer: C

Explanation:

Self-awareness, self-management, empathy, and skilled relationships are the four elements of emotional intelligence. Emotional
ntelligence is the ability to understand and manage one's own emotions and those of others. Emotional intelligence helps to improve
commumnication, collaboration, and influence in sales. Reference: https//trailhead.salesforce.com/en/content/learn/modules/emotional-
intelligence/emotional-intelligence-introduction

NEW QUESTION # 46

As you know, your company will introduce new talent each year. In the face of their excellent resume, you must improve your
strength to keep your position! Our Salesforce-Sales-Representative study questions may be able to give you some help. What you
need may be an internationally-recognized Salesforce-Sales-Representative certificate, perhaps using the time available to complete
more tasks. With our Salesforce-Sales-Representative study materials, you will pass the exam in the shortest possible time.
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materials continue to pursue our passion for better performance and human-centric technology, You want a higher position in the
mdustry, so you want to pass the Reliable Salesforce-Sales-Representative Exam Vce - Salesforce Certified Sales Representative
exam, however, you feel boring, tired and fruitless when you prepare for your exam.

Why Create a Company Blog, Project management is about planning, doing, and ensuring that we've followed our plan, I highly
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