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Q67):
NEW QUESTION # 62 
If a Case requires involvement from one of the Legal team, the Case owner adds one of the corporate lawyers to the Legal SME
field on the case.
Since cases are private, how can we grant a lawyer access to a specific case when their assistance is needed?

A. Create an Criteria Based Sharing Rule that shares to the Corporate Legal Team Role when the ''legal assistance needed?
Field is checked.
B. Use Apex Managed sharing in a case Trigger that shares the record to the user identified in the Legal SME field.
C. Create a Criteria Based Sharing Rule that shares to the Legal Public Group when the ''legal assistance needed?'' field is
checked.

Answer: B

Explanation:
Explanation
Using Apex Managed sharing in a case Trigger that shares the record to the user identified in the Legal SME field is the best way to
grant a lawyer access to a specific case when their assistance is needed, as it allows the case owner to dynamically share the case
with a specific user based on a custom field value1. Creating a Criteria Based Sharing Rule that shares to the Corporate Legal Team
Role when the ''legal assistance needed?
Field is checked will not work, as it will share the case with all users in that role, not just the lawyer in the Legal SME field. Creating
a Criteria Based Sharing Rule that shares to the Legal Public Group when the
''legal assistance needed?'' field is checked will not work, as it will share the case with all users in that group, not just the lawyer in
the Legal SME field.

NEW QUESTION # 63 
The Corporate Identity and Access Team needs to audit User setup in the Salesforce ..
What two permissions should be granted to this team so they can perform their audit?
Choose 2 answers

A. View All Data
B. View Setup and Configuration
C. View permission on the User object
D. View All Users

Answer: B,D

Explanation:
Explanation
To audit user setup in Salesforce, the team needs to have both View Setup and Configuration and View All Users permissions. View
Setup and Configuration allows them to access the setup menu and see the user profiles, roles, and permission sets. View All Users
allows them to see all the user records and their details, such as login history and assigned licenses

NEW QUESTION # 64 
Universal Containers has recently activated an integration that synchronizes customer information and orders into their CRM of
choice: Salesforce.com. One of their largest customers, United Air, has over 12,000 unique contacts. Since the integration was
activated, sales reps are having trouble adding contacts to the United Air account. When a sales rep adds a contact, they get the
following error message:UNABLE_TO_LOCK_ROW, This issue seems to affect the United Air account and several other large
customers. The sales rep can usually save the contact by trying again later in the evening. What should the Architect recommend as a
possible solution?

A. Remove sharing rules and replace them with Apex sharing for Unite Air and the other large accounts.
B. Create a permission set for the sales team to grant them Read/Write access to all account fields.
C. Implement an account hierarchy and redistribute the contacts evenly under the child accounts.
D. Add a role-based sharing rule so all sales team members have Read/Write access to contacts.

Answer: C



NEW QUESTION # 65 
Susan posts a file to the chatter fees for a record of an object which OWD is private.
Which two statements accurately describe who can view the file by default?
Choose 2 answers.

A. Susan and users with a shared chatter post link to the file.
B. Susan and users with the View All Data permission.
C. Susan and users with access to the record.
D. Susan only.

Answer: B,C

Explanation:
Explanation
Susan and users with the View All Data permission and Susan and users with access to the record are two statements that
accurately describe who can view the file by default. When a file is posted to a record's feed, it inherits the sharing settings of that
record. Therefore, only users who can view the record can view the file.
Users with the View All Data permission can view all records and files in the organization. Option C is incorrect, since users with a
shared chatter post link to the file can only view the file if they have access to the record as well. Option D is incorrect, since Susan
is not the only one who can view the file, but also users who have access to the record or the View All Data permission.

NEW QUESTION # 66 
Universal Containers' organization wide-defaults model is Private for the Account object. A sales rep owns two opportunities in one
Account. The Sales Rep profile has Create/Edit access to opportunity records.
Which level of access will the sales rep have to the related Account record?

A. Read access
B. No access
C. Read/Create/Edit access

Answer: A

NEW QUESTION # 67
......
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