
SAP C-C4H56I-34 Exam Syllabus, C-C4H56I-34 Valid
Exam Papers

P.S. Free & New C-C4H56I-34 dumps are available on Google Drive shared by Lead2PassExam: https://drive.google.com/open?
id=1Iu0MH9Tq0Zz8QBdSv49QFK83VsUJAAmq

The SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) web-based practice test works on all
major browsers such as Safari, Chrome, MS Edge, Opera, IE, and Firefox. Users do not have to install any excessive software
because this SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) practice test is web-based. It
can be accessed through any operating system like Windows, Linux, iOS, Android, or Mac. Another format of the practice test is
the desktop software. It works offline only on Windows. Our SAP Certified Application Associate - SAP Service Cloud Version 2
(C-C4H56I-34) desktop-based practice exam software comes with all specifications of the web-based version.

Our C-C4H56I-34 study materials perhaps can become your new attempt. In fact, learning our C-C4H56I-34 study materials is a
good way to inspire your spirits. In addition, it is necessary to improve your capacity in work if you want to make achievements. At
present, many office workers choose to buy C-C4H56I-34 our study materials to enrich themselves. If you still do nothing, you will
be fired sooner or later. God will help those who help themselves. Come to snap up our C-C4H56I-34 exam guide.

>> SAP C-C4H56I-34 Exam Syllabus <<

Free PDF SAP - C-C4H56I-34 - Newest SAP Certified Application Associate -
SAP Service Cloud Version 2 Exam Syllabus

https://drive.google.com/open?id=1Iu0MH9Tq0Zz8QBdSv49QFK83VsUJAAmq
https://www.testsimulate.com/C-C4H56I-34-study-materials.html
https://www.pdfdumps.com/C-C4H56I-34-valid-exam.html
https://www.lead2passexam.com/SAP/valid-C-C4H56I-34-exam-dumps.html


SAP C-C4H56I-34 Exam provided by Lead2PassExam is of the highest quality, and it enables participants to pass the exam on
their first try. For successful preparation, it is essential to have good SAP C-C4H56I-34 exam dumps and to prepare questions that
may come up in the exam. Lead2PassExam helps candidates overcome all the difficulties they may encounter in their exam
preparation. To ensure the candidates' satisfaction, Lead2PassExam has a support team that is available 24/7 to assist with a wide
range of issues.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q11-Q16):
NEW QUESTION # 11 
Which of the following actions can a service agent perform in the Customer Hub in Agent Desktop?
Note: There are 3 correct answers to this question.

A. Edit customer details
B. Access interactions and notes in the timeline tab
C. Launch a customer survey
D. View customer details
E. Create a new e-mail message or a new case from the What Would You like to do? area

Answer: A,B,D

Explanation:
In the Customer Hub in Agent Desktop, a service agent can perform the following actions:
Edit customer details: The agent can update the customer's personal and business information, such as name, address, phone
number, email, account, and contact person. The agent can also add or remove tags to the customer1.
View customer details: The agent can see the customer's basic information, such as name, address, phone number, email, account,
and contact person. The agent can also see the customer's tags, which are keywords that help to categorize and identify the
customer1.
Access interactions and notes in the timeline tab: The agent can view the chronological history of interactions with the customer, such
as cases, calls, emails, chats, surveys, and visits. The agent can also see the notes that were added by other agents or by the
customer2.
The agent cannot perform the following actions in the Customer Hub in Agent Desktop:
Create a new e-mail message or a new case from the What Would You like to do? area: This action can only be done from the
Communication Panel, which is a separate area in the Agent Desktop that shows the incoming and outgoing communication items,
such as emails, calls, chats, and messages3.
Launch a customer survey: This action can only be done from the Survey tabstrip, which is a separate tabstrip in the Customer Hub
that shows the surveys that were sent to or received from the customer. The agent can launch a new survey from this tabstrip by
selecting a survey template and a communication channel4.
References = 1: Customer Hub - SAP Online Help, 2: Timeline - SAP Online Help, 3: [Communication Panel
- SAP Online Help], 4: [Survey - SAP Online Help]

NEW QUESTION # 12 
How can you adapt the status schema of a case type? Note: There are 2 correct answers to this question.

A. Add or remove statuses in the existing status schema.
B. Change the existing status schema.
C. Copy an existing status schema.
D. Create a new version of a status schema.

Answer: B,D

Explanation:
You can adapt the status schema of a case type by adding or removing statuses in the existing status schema, or by creating a new
version of a status schema. Adding or removing statuses allows you to customize the support process for different case types.
Creating a new version of a status schema enables you to modify the existing status schema without affecting the cases that are
already using it. You cannot copy or change the existing status schema directly, as this would impact the existing cases and their
service level agreements. References = Creating the Statuses for Cases, Creating a Case Type
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NEW QUESTION # 13 
Which master data is synchronized bidirectionally between SAP S/4HANA and SAP Service Cloud Version 2?

A. Account
B. Employee
C. Product
D. Account hierarchy

Answer: A

Explanation:
According to the SAP Service Cloud Version 2 documents and learning resources, the master data that is synchronized
bidirectionally between SAP S/4HANA and SAP Service Cloud Version 2 is Account. Account is a master data object that
represents a business partner, such as a customer, a competitor, or a supplier, in SAP Service Cloud Version 2. Account can be
replicated from SAP S/4HANA to SAP Service Cloud Version
2, and vice versa, using the integration package SAP Sales Cloud and SAP Service Cloud Version 2 Integration for Master Data
with SAP S/4HANA or SAP S/4HANA Cloud. The integration package uses the OData service API_BUSINESS_PARTNER to
exchange account data between the two systems.

NEW QUESTION # 14 
Which element can be used to restrict access to views?

A. Business roles
B. Code list restrictions
C. Service levels
D. Field extensions

Answer: A

NEW QUESTION # 15 
Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Use the web page URL of the external solution for extracting input parameters in the
B. Create a mashup to embed the web page of the external solution.
C. Define a custom screen for the mashup.
D. Include a dedicated step pointing to the mashup in one of the phases of the case type.
E. Develop a custom business object.

Answer: A,B,D

Explanation:
mashup

NEW QUESTION # 16
......

Constantly updated multiple mock exams with a great number of questions that will help you in better self-assessment. Memorize all
your previous SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) exam questions attempts and
display all the changes in your results at the end of each SAP C-C4H56I-34 Practice Exam attempt. Users will be able to customize
the SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) practice test software by time or question
types. Supported on all Windows-based PCs.
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complete SAP C-C4H56I-34 exam preparation, The SAP C-C4H56I-34 practice exam will be a great help because you are left
with little time to prepare for the SAP C-C4H56I-34 certification exam which you cannot waste to make time for the SAP C-
C4H56I-34 exam questions, In case of any update within three months, you can get free C-C4H56I-34 exam questions updates
from Lead2PassExam.

By learning how these patterns relate to each other, readers can C-C4H56I-34 avoid common mistakes that too often result in
frustrated developers and reduced productivity, Implementing Multiple Interfaces.
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