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Topic 1

Data Schema: This section evaluates the skills of Data Architects and SAP Developers. It focuses on
utilizing the Identity and Data Store in SAP Customer Data Cloud, including the creation and updating of
schema fields using the schema editor and REST API.

Topic 2
Enterprise Preference Management: This section measures the skills of Consent Management Specialists
and SAP Consultants. It covers enterprise consent management, including the implementation of SAP
customer consent and the use of screenshots and REST API.

Topic 3
Federation: This section assesses the skills of Integration Architects and SAP Identity Management
Specialists. It covers data federation using technologies such as JWT, OIDC, and SAML.

Topic 4
Customer Identity and Site Groups: This section assesses the abilities of SAP Customer Data Cloud
Consultants and Developers. It includes configuring Customer Identity policies, screen-sets, social login,
account linking, and progressive profiling.

Topic 5
Managing Clean Core: This section reviews the skills of ERP Administrators and SAP Consultants. It
focuses on applying clean core principles to ERP systems to enhance agility, minimize adaptation, and
accelerate innovation.

Topic 6
CIAM for B2B: This section tests the skills of B2B Integration Specialists and SAP Consultants. It focuses
on Customer Identity and Access Management (CIAM) for B2B, including Organization Access
Management, Self-Service, Delegated Administration, and Policy-Based Access Control.

Topic 7
Best Practices: This section measures the proficiency of Security Specialists and SAP Developers. It
includes best practices for managing cookies, token validation, mobile apps, security, and user experience
(UX) within SAP Customer Data Cloud.

Topic 8
Extensibility and Dataflows: This section tests the expertise of Integration Specialists and SAP Consultants.
It involves configuring webhook events, securing webhooks, managing Identity Sync flows, and setting up
Dataflows schedules.

Topic 9
Console – Administration and Configuration: This section examines the capabilities of System
Administrators and SAP Data Cloud Administrators. It involves configuring user groups, applications,
permissions, and API Keys through the SAP Customer Data Cloud's Administration Console.

SAP Certified Associate - Implementation Consultant - SAP Customer Data
Cloud Sample Questions (Q25-Q30):
NEW QUESTION # 25 
You are editing a dataflow.
Which actions can you perform?
Note: There are 2 correct answers to this question.

A. Use a datasource.lookup component to check if a record exists in the site.
B. Add multiple Next steps to a component.
C. Preview the schema in a datasource component.
D. Add a component responsible for starting the schedule of the dataflow.

Answer: A,C

Explanation:
When editing a dataflow in SAP Customer Data Cloud, you can perform several actions to manipulate and manage data. The
correct options are:
* Option A: Correct. Thedatasource.lookupcomponent allows you to check if a record exists in the site by querying the database or
other data sources. This is useful for conditional logic in your dataflow.
* Option B: Incorrect. Adding a component to start the schedule of the dataflow is not a valid action within the dataflow editor.
Scheduling is configured separately outside the dataflow editor.



* Option C: Incorrect. Adding multiple "Next steps" to a single component is not supported in SAP Customer Data Cloud's
dataflow editor. Each component can only have one direct "Next step."
* Option D: Correct. You can preview the schema of adatasourcecomponent to understand the structure of the data being
processed. This helps ensure that the dataflow is correctly configured.
References:
* SAP Customer Data Cloud - Dataflows Documentation
* Dataflow Components Overview

NEW QUESTION # 26 
You want to use the New User Welcome template to ensure new users will receive an automatic email after the account becomes
fully registered. Where can you activate this?

A. In your Site settings
B. In your Email Policies
C. In your Email Templates settings
D. In your Flow Builder template

Answer: D

NEW QUESTION # 27 
Which features can be overridden at the child level when using site groups? Note: There are 3 correct answers to this question.

A. New User Welcome email template
B. Web SDK configuration
C. Data schema
D. Login identifier
E. Default login and registration screen-set

Answer: A,D,E

NEW QUESTION # 28 
You are building a dataflow to transfer existing users' subscriptions from the marketing system to SAP Customer Data Cloud. The
marketing system will provide a PGP-encrypted file and place it in an S3 bucket. All records that fail to update will be zipped and
sent back to the S3 bucket.
Which actions will you perform during the creation of the dataflow?
Note: There are 2 correct answers to this question.

A. Add an error handling step after a datasource.read.amazon.s3 component.
B. Add a file.encrypt.pgp component and a file.uncompress.zip component.
C. Add an error handling step after a datasource.write.gigya.account component.
D. Add a file.decrypt.pgp component and a file.compress.zip component.

Answer: C,D

Explanation:
When building a dataflow to transfer existing users' subscriptions from a marketing system to SAP Customer Data Cloud, the
following actions are necessary:
* Decrypt the PGP-encrypted file: Since the source file is encrypted, you must use thefile.decrypt.pgp component to decrypt it
before processing.
* Handle errors during account updates: After writing data to SAP Customer Data Cloud using the
datasource.write.gigya.accountcomponent, you should add an error-handling step to capture records that fail to update.
* Compress failed records: Failed records need to be zipped and sent back to the S3 bucket. Thefile.
compress.zipcomponent is used for this purpose.
* Option B: Adding an error-handling step afterdatasource.read.amazon.s3is unnecessary because errors at this stage are typically
related to file retrieval, not data processing.
* Option D: Thefile.encrypt.pgpandfile.uncompress.zipcomponents are irrelevant to this scenario, as the requirement is to decrypt
and compress, not encrypt or uncompress.



SAP Customer Data Cloud References:
* SAP Customer Data Cloud - Dataflows Overview.
* Dataflow Components - File Operations.
* Error Handling in Dataflows.

NEW QUESTION # 29 
You are implementing SAP CIAM for B2B on a customer's website. You want to launch the Delegated Administration console.
Which endpoint and parameter are required to open the Delegate Admin function?

A. organizationContext and orgID
B. openDelegatedAdminLogin and email
C. openDelegatedAdminLogin and orgID
D. openDelegatedAdminLogin and UID

Answer: C

NEW QUESTION # 30
......
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