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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q39-Q44):

NEW QUESTION # 39
Which of'the following options is correct in the configuration, if you want to assign an escalated case with priority urgent to a team?
Note: Scroll down to view all possible answer options.

A. OptionC
B. Option A
C. Option B
D. OptionD

Answer: C

NEW QUESTION # 40
‘Which options can be used to control the access rights of a user? Note: There are 2 correct answers to this question.

A. Autoflow

B. Validation rules
C. Business roles
D. Restriction rules

Answer: C,D

Explanation:
In SAP Service Cloud V2, Restriction rules are used to define specific access constraints, such as limiting access to certain accounts



or cases based on conditions. Business roles control user access rights by assigning permissions to objects, views, and fields.
According to SAP documentation, "Access rights are managed through Restriction Rules and Business Roles to ensure users have
appropriate permissions." Validation rules (A) enforce data integrity, not access. Autoflow (D) automates actions, not controls
access.

Reference:

SAP Help Portal: Access Management in SAP Service Cloud V2

SAP Learning; Business Roles and Restriction Rules

NEW QUESTION # 41
‘What information can be maintained in the Related Objects facet of a case? Note: There are 3 correct answers to this question.
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A. Installation points

B. Registered products

C. Installed bases

D. Registered products and installed bases related to the account only
E. Products

Answer: A,B,C

NEW QUESTION # 42
What actions do you need to performto create an incident for SAP Service Cloud Version 2? Note: There are 2 correct answers to
this question.

A. Log incident through SAP for Me

B. Activate Built-In Support

C. Log incident with SAP Service Cloud user ID
D. Create incident through Settings > Incident

Answer: A,C

NEW QUESTION # 43
Which of the following actions can a service agent perform in the Customer Hub in Agent Desktop? Note: There are 3 correct
answers to this question.
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Answer: A,CE
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A. View customer details

B. Edit customer details

C. Create a new e-mail message or a new case from the What Would You Like To Do? area
D. Launch a custormer survey

E. Access interactions and notes in the timeline tab

NEW QUESTION # 44
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