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SAP C_C4HCX_2405 Exam Syllabus Topics:

Topic Details

Topic 1

SAP Sales and Service Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's cloud-based solutions for sales and customer service. It focuses on understanding how these tools
enhance customer relationships and sales processes. One skill to be measured is configuring sales and
service processes effectively.

Topic 2

SAP Commerce Cloud: This section of the exam measures the skills of E-commerce Specialists and
covers SAP's cloud-based commerce platform. It focuses on understanding how to build and manage
digital storefronts and omnichannel experiences. One skill to be measured is designing effective e-
commerce solutions for businesses.

Topic 3

SAP Integration Suite: This section of the exam measures the skills of SAP Integration Specialists and
covers the SAP Integration Suite, which facilitates seamless integration between various systems and
applications. It emphasizes understanding integration patterns and tools within the SAP ecosystem. A skill
to be measured is implementing efficient integration solutions across platforms.
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Achieving the SAP Certified Associate - Solution Architect - Customer Experience (C_C4HCX_2405) certification can significantly
impact your career progression and earning potential. This certification showcases your expertise and knowledge to employers,
making you a valuable asset in the SAP C_C4HCX_2405 industry. With the rapidly evolving nature of the SAP world, staying up-
to-date with the latest technologies and trends is crucial. The C_C4HCX_2405 Certification Exam enables you to learn these
changes and ensures you remain current in your field.

SAP Certified Associate - Solution Architect - Customer Experience Sample
Questions (Q52-Q57):
NEW QUESTION # 52 
Which of the following objects are typically exchanged with the SAP back end in an SAP Sales Cloud integrated scenario?
Note: There are 3 correct answers to this question.

A. Stock movements
B. Product (material) master data
C. Sales/services transactions
D. Customer master data
E. Marketing campaigns

Answer: B,C,D

NEW QUESTION # 53 
You would like to quickly get started using SAP Customer Identity and Access Management for B2B Which of the following
sequence of steps are correct?

A. 1. Initial setup 2. Getting the authorization decision 3. Accessing the Delegated Admin UI 4. Creating an organization
B. 1. Accessing the Delegated Admin UI 2. Initial setup 3. Creating an organization 4. Getting the authorization decision
C. 1. Initial setup 2. Accessing the Delegated Admin UI 3. Creating an organization 4. Getting the authorization decision
D. 1. Initial setup 2. Creating an organization 3. Accessing the Delegated Admin Ul 4. Getting the authorization decision

Answer: D

NEW QUESTION # 54 
How does the Integration Advisor capability help you accelerate integration development? Note: There are 2 correct answers to this
question.

A. By generating artifacts for creating an integration flow in SAP Cloud Integration
B. By offering SAP methodology templates for creating integration strategies
C. By using a proposal service based on machine learning using crowd sourcing
D. By providing SAP advisory consultants to support customer go-lives

Answer: A,C

NEW QUESTION # 55 
To successfully create an integration using the Connector Studio in SAP Customer Data Platform, what preparatory knowledge and
information should a developer have?
Note: There are 3 correct answers to this question.

A. Knowledge of APIs, JSON format, and the application's data and APIs to be integrated.
B. A fundamental understanding of SQL queries and database management.
C. Preliminary integration details such as credentials, host name, and bucket name.
D. Experience with XML and SOAP-based web services.
E. Familiarity with the REST architecture and API authorization mechanisms.

Answer: A,C,E
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Explanation:
* Prerequisites for Connector Studio Integration:Developers must be equipped with technical knowledge to handle integration
scenarios effectively in SAP CDP.
* Key Preparatory Knowledge:
* REST Architecture (C):REST is a common standard for APIs used in modern applications.
Familiarity with RESTful patterns and API authentication methods (e.g., OAuth) is essential.
* Integration Details (D):Developers need specific system information, including access credentials, host names, and data storage
details, to set up connections.
* APIs and Data Formats (E):Knowledge of APIs, JSON (common data format for API communication), and the structure of the
data to be integrated is critical.
* Why A and B Are Incorrect:
* SQL and database management (A) are not directly relevant to Connector Studio, which primarily focuses on API-based
integrations.
* XML and SOAP-based web services (B) are outdated technologies and not a focus for SAP CDP, which primarily uses REST
and JSON.
* References:
* SAP Help Documentation: Integration Guide for Connector Studio.
* SAP OpenSAP Courses: API integration fundamentals in SAP CDP.
Conclusion for All Questions:The answers provided are verified and align with SAP Customer Data Cloud and Customer Data
Platform documentation. For detailed implementation, refer to the official SAP Help Portal and OpenSAP courses.

NEW QUESTION # 56 
Which of the following definitions describes an extension in SAP Commerce Cloud?

A. It is a side-by-side app integrated within the SAP Commerce Cloud core component.
B. It is an encapsulated functionality that can contain business logic, type definitions, a Web application, and back office
configuration.
C. It is a prepackaged integration setup that enables SAP Commerce Cloud to integrate with other tools.
D. It is a personalization option that enhances the SAP Commerce Cloud standard logic.

Answer: B

Explanation:
Step 1: Definition of Extensions in SAP Commerce CloudExtensions encapsulate reusable functionalities that contribute to the core
logic of SAP Commerce Cloud.
* Containsbusiness logic.
* Includestype definitionsfor data models.
* Supportsweb applicationsand back office configuration settings.
Step 2: Characteristics of an Extension
* SAP Help Portal: Extensions in SAP Commerce Cloud.
References
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