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Questions (Q29-Q34):

NEW QUESTION # 29
How can Service Agents take action to improve the reaction times ofa case in SAP Service Cloud? Note:
There are 2 correct answers to this question.

A. They can modify the Resolution Due On field.

B. They can change the service level determination rules.
C. They can escalate the case.

D. They can assign a different team to the case.

Answer: C,D
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Improving Reaction Times in SAP Service Cloud:Service agents can take proactive steps to address cases efficiently and meet
SLAs.

Key Actions:

* Reassigning Cases (A):Transfers cases to teams better suited to resolve them quickly.

* Escalating Cases (C):Marks the case as high-priority, triggering faster resolution workflows.

Why Other Options Are Incorrect:

* Modifying Resolution Due On (B):This is an SLA-driven field and cannot be arbitrarily changed.

* Changing Service Level Rules (D):Requires administrative permissions, not a typical agent activity.

References:

* SAP Help Documentation: Service Cloud Case Management.

NEW QUESTION # 30
As a field sales representative in the consumer products industry, you want to plan and execute your regular customer visits. Which of
the following features can help you to manage these tasks more efficiently?Note: There are 2 correct Answers to this question.

A. Quote management

B. SAP Predictive Analytics
C. Routes

D. Perfect store

Answer: C,.D

NEW QUESTION # 31
Which of the following are recommended SAP Extension Suite use cases for faster adoption?Note: There are 3 correct Answers to
this question.

A. React faster with real-time Internet of Things insights
B. Re-platform ERP across your organization

C. Enable new differentiating business solutions

D. Deliver agile process automation

E. Simplify your application user experiences

Answer: C,D,E

NEW QUESTION # 32
What are some out-of-the-boxarchitectural features of project "Spartacus'? Note: There are 3 correct Answers to this question.

A. Site context
B. Orders

C. Registration
D. Localization

E. Routing
Answer: A,B,C

NEW QUESTION # 33
What is the main benefit of the solution finder capability?

A. It helps you identify the most suitable service contract for the ticket.

B. It allows you to benefit from an existing knowledge source within the ticketing process.
C. It automatically updates both the ticket and the quotation with details of the solution.
D. It provides recommended next steps during ticket processing.

Answer: B
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