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SAP C_WME_2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q54-Q59):
NEW QUESTION # 54 
How would you write a jQuery selector for the following HTML element: <div class="button" id="blueBtn"
>Click Here</div>?

A. div#button
B. #blueBtn
C. div.blueBtn
D. div#blueBtn

Answer: D

Explanation:
In jQuery, selectors are used to target HTML elements based on their tag, class, ID, or other attributes. The HTML element <div
class="button" id="blueBtn">Click Here</div> has both an ID (blueBtn) and a class (button). The most specific and efficient
selector is one that uses the ID, as IDs are unique within a webpage.
The syntax div#blueBtn targets a <div> element with the ID blueBtn, ensuring precision while also specifying the element type for
clarity, which is a best practice in WalkMe for robust selector reliability.
The other options are incorrect or less optimal:
* Option A(div#button) incorrectly uses the class name as an ID.
* Option B(#blueBtn) is valid but less specific, as it doesn't confirm the element is a <div>.
* Option D(div.blueBtn) targets the class, which is less specific than the ID and could match multiple elements.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:
jQuery Selectors):
"When writing jQuery selectors for WalkMe, prioritize specificity and reliability. For elements with unique IDs, use the format tag#id
(e.g., div#blueBtn) to ensure accurate targeting while clarifying the element type." The courseAdvancing Your Skills in Building
WalkMe Solutionsstates:
"For an HTML element like <div id="blueBtn" class="button">, the selector div#blueBtn is preferred in WalkMe, as it combines the
unique ID with the tag name for maximum reliability." Option C, div#blueBtn, is the correct jQuery selector.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.
WalkMe Editor User Guide, "Writing jQuery Selectors" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

NEW QUESTION # 55 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time. What is this Smart Walk-Thru missing?

A. Wait For Conditions
B. A Goal
C. Start Points
D. Splits

Answer: C

Explanation:
The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.
The other options are incorrect:
* Splits(A) handle alternate paths, not entry points.
* Wait For Conditions(B) pause steps, not control starting points.
* A Goal(D) tracks completion but doesn't affect where the flow starts.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):



"Start Points allow Smart Walk-Thrus to begin at different steps based on user context, such as their current page, preventing users
from restarting at the first step." The courseGetting Started with Building WalkMe Solutionsadvises:
"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

NEW QUESTION # 56 
What information does the Flow Tracker provide when testing Smart Walk-Thrus?

A. A detailed report of all CSS styles applied to the page
B. Real-time feedback on step triggers and goals
C. A list of all HTML tags used in the webpage
D. A summary of all JavaScript errors on the page

Answer: B

Explanation:
The Flow Tracker is a diagnostic tool in the WalkMe Editor used during the testing and debugging of Smart Walk-Thrus. It provides
real-time feedback on how each step in a Smart Walk-Thru is performing, including whether step triggers (e.g., clicks, page loads,
or conditions) are firing correctly and whether goals are being met. This allows Builders to identify and resolve issues, such as
misconfigured triggers or unmet conditions, ensuring the Smart Walk-Thru functions as intended.
The other options are unrelated to the Flow Tracker's functionality:
* A list of all HTML tagsis not provided by Flow Tracker; this would require browser developer tools.
* A summary of JavaScript errorsis also outside the scope of Flow Tracker, which focuses on WalkMe- specific interactions.
* A detailed report of CSS stylesis irrelevant, as Flow Tracker does not analyze webpagestyling.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"The Flow Tracker provides real-time diagnostics for Smart Walk-Thrus, displaying information about step triggers, conditions, and
goal achievement. It helps Builders troubleshoot issues by showing which steps are executing correctly and where failures occur."
The courseAdvancing Your Skills in Building WalkMe Solutionselaborates:
"When testing Smart Walk-Thrus, use the Flow Tracker to monitor step-by-step execution. It provides immediate feedback on
triggers and goals, allowing you to refine the flow for optimal performance." Option C accurately describes the Flow Tracker's role
in providing real-time feedback on step triggers and goals.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Flow Tracker" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Testing and Debugging Smart Walk- Thrus.

NEW QUESTION # 57 
When doing quality assurance and testing content, which of the options below should we be looking for?
Note: There are 3 correct answers to this question.

A. The website's background color matches the corporate branding.
B. Page load time is under ten seconds.
C. Smart Walk-Thru triggers work as expected.
D. Balloons are not blocking important site elements.
E. Content appears as expected.

Answer: C,D,E

NEW QUESTION # 58 
What is the function of WalkMe Discovery's License Optimization feature?



A. To increase the number of applications used in an organization
B. To automatically renew software licenses without user intervention
C. To disable unused applications permanently
D. To identify potential wasted spend on app licenses

Answer: D

NEW QUESTION # 59
......
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