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Salesforce Media Cloud Accredited Professional (AP) Exam Sample
Questions (Q16-Q21):
NEW QUESTION # 16 
An Ad Ops team needs to ensure an order created by the Sales Executive is submitted to the downstream ad servers for fulfillment.
Order items used within these orders are linked to commercial products and this entire order goes through the Industries Order
Management process for fulfillment.
How should the Ad Ops team use the out-of-the-box product with product code: VPL-MEDIA-CLASS in this entire process?

A. As Object type of a commercial product
B. As Root product in a product bundle with child commercial products
C. As corresponding technical product of a commercial product in a decomposition relationship
D. As Parent class of any commercial product

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The product with code VPL-MEDIA-CLASS represents a technical product that corresponds to commercial products in a
decomposition relationship. This enables the Order Management process to handle fulfillment through its association with commercial
products.
Reference:
Media Cloud Product Hierarchies
Salesforce Industries Order Management
https://help.salesforce.com/s/articleView?id=sf.media_cloud_product_relationships.htm&type=5

NEW QUESTION # 17 
A customer is using Media Cloud and they need to report on how well a digital advertising campaign is performing. The company is
using Google Ad Manager (GAM) as one of their primary data sources.
Which product should a Consultant implement to analyze campaign performance?

A. Custom Reporting Solution
B. CRM Analytics
C. Standard Salesforce Reporting and Dashboards
D. Marketing Cloud Intelligence

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Marketing Cloud Intelligence provides advanced analytics capabilities by integrating data from Media Cloud and GAM to deliver
comprehensive campaign performance analysis beyond standard reports or custom solutions.
Reference:
Marketing Cloud Intelligence Overview
https://help.salesforce.com/s/articleView?id=sf.media_cloud_mci.htm&type=5

NEW QUESTION # 18 
Which two features should a Consultant keep in mind when proposing the use of JSON-based mapping over Object-based
mapping for Contract templates?
Choose 2 answers

A. JSON-mapping allows for filtering individual line items or repeatable content items to display in a document, but Object-
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based mapping does not.
B. The Consultant can use the item section for any type of item list, not only for line items.
C. Documents cannot display attribute data unless the Custom section in the document template is used.
D. The data to extract and merge into the template must exist in standard objects.
E. Only Contract, Opportunity, Order, and Quote objects are supported when mapping fields in JSON-based mapping.

Answer: A,B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
JSON-based mapping offers greater flexibility, such as allowing the item section to include any list type, not just line items, and
supports filtering for repeatable content in documents. Object-based mapping is more rigid and limited to standard object types.
Reference:
Media Cloud Contract Template Mapping
https://help.salesforce.com/s/articleView?id=sf.media_cloud_contract_mapping.htm&type=5

NEW QUESTION # 19 
A Media Cloud customer needs to integrate Google Ad Manager (GAM) with an existing middleware system using an integration
procedure.
What is the most secure way for a Consultant to implement the authentication and credentialing requirements for the integration,
while also minimizing customization?

A. Implement a custom OAuth to authenticate with middleware, storing credentials in the integration procedure.
B. Create a remote action in the integration procedure that calls a custom Apex Class.
C. Create a new authentication provider with custom metadata and use it within a named credential.
D. Modification on integration procedure is not needed since this is through middleware and the existing named credential is
not utilized.

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Using a Named Credential with a custom Authentication Provider that stores client credentials in custom metadata ensures secure
storage and easy maintenance. This reduces the need for custom OAuth flows in the integration procedure or Apex code, which
increases complexity and maintenance.
Reference:
Salesforce Named Credentials and Auth Providers
Media Cloud GAM Integration Best Practices
https://help.salesforce.com/s/articleView?id=sf.media_cloud_named_credential_auth.htm&type=5

NEW QUESTION # 20 
A company is planning to adopt Media Cloud and has requirements around the relationship between clients and their advertising
agencies, where they want to capture the role of each agency so they can identify clearly what is the Agency of Record. They also
have requirements to map contacts within the agencies.
How should the Media Cloud data model be used to represent these relationships?

A. Advertisers should be created as Accounts, and agencies should be represented by a custom field added to the Contact
object. Contacts should then be assigned to the Accounts.
B. Advertisers and agencies should be created as Accounts and contacts as Contacts, and the Party Model should be
adopted to define the relationships between them.
C. Advertisers and agencies should be created as Accounts, with agencies listed as child Accounts to the client Accounts,
with Contacts related to those.
D. Advertisers and agencies should be created as Accounts, and a custom lookup field should be created to represent the
client/agency relationship. Contacts should be created under the Accounts.

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:



The Party Model in Media Cloud is designed to represent complex relationships between entities such as Advertisers and Agencies.
Both are Accounts, and relationships between them (including roles like Agency of Record) are defined via the Party Model, which
also supports mapping Contacts within those Accounts. This model provides flexibility and best practice for relationship management
over custom lookups or hierarchical Account structures.
Reference:
Media Cloud Party Model Architecture Guide
Salesforce Relationship Management in Media Cloud
https://help.salesforce.com/s/articleView?id=sf.media_cloud_party_model.htm&type=5
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