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Die Fragen zur Salesforce Service-Cloud-Consultant Zertifizierungspriifung von DeutschPriifing sind die griindlichste, die genaueste
und die neueste Praxistest. Sie werden Selbstbewusstsein finden, die Schwierigkeiten beim ersten Versuch zu tiberwinden. Die
Salesforce Service-Cloud-Consultant Zertifizierungspriifung wird von allen Landern akzeptiert. Alle Lander werden sie gleich
behandeln. Das Salesforce Service-Cloud-Consultant Zertifikat wird Thnen nicht nur helfen, Thre Fachkenntnisse und Fahigkeiten zu
verbessern, sondern auch mehrere berufliche Chancen zu erhalten.

Das IT-Expertenteam hat nach ihren Kenntnissen und Erfahrungen die Qualitét der Fragenpool immer noch verbessert, um die
Bediirfhisse der Kandidaten abzudecken und den Kandidaten zu helfen, die Salesforce Service-Cloud-Consultant
Zertifizerungspriifing zu bestehen. Sie kénnen im DeutschPriifung die neuesten und schnellsten und richtigsten bekommen. Die
Produkte von DeutschPriifing sind sehr umfangreich und kann den Kandidaten viel Bequemlichkeiten bieten. Die Erfolgsquote
betrdgt 100%. Sie konnen ganz unbesorgt die Salesforce Service-Cloud-Consultant Priifing ablegen und das Zertifikat bekommen.

>> Service-Cloud-Consultant Vorbereitungsfragen <<

Service-Cloud-Consultant Torrent Anleitung - Service-Cloud-Consultant
Studienfiihrer & Service-Cloud-Consultant wirkliche Priifung

DeutschPriifung hat riesiege Expertenteam, die Ihnen giiltige Schulungsressourcen bieten. Sie haben die Salesforce Service-Cloud-
Consultant (Salesforce Certified Service cloud consultant) Priifiingen in den letzten Jahren nach ihren Erfahrungen und Kenntnissen
untersucht. Und endlich kommen die zielgerichteten Fragen und Antworten auf, die den IT-Kandidaten grof3e Hilfe bieten. Nun
kénnen Sie im Internet Demo zur Salesforce Service-Cloud-Consultant (Salesforce Certified Service cloud consultant)
Zertifizierangspriifung kostenlos herunterladen. Viele IT-Fachleute haben bewiesen, dass DeutschPriifing sehr zuverlissig ist. Wenn
Sie die zielgerichteten Priifingsfragen von DeutschPriifing benutzt haben, kénnen Sie normalerweise die Salesforce Service-Cloud-
Consultant Zertifizierungspriifing bestehen. Schicken Sie doch die Produkte von DeutschPriifing in den Warenkorb. Sie werden
sehr wahrschemlich der néchste erfolgreiche IT-Fachmann.

Salesforce Certified Service cloud consultant Service-Cloud-Consultant
Priifungsfragen mit Losungen (Q35-Q40):

35. Frage

Universal Containers is using Service Cloud for customer entry and case management, but order fulfiliment, inventory, invoicing, and

financial data are stored in other systemns.
‘Which solution should a consultant recommend for integration?

e A Utilize Apex with integrated External Objects.


https://drive.google.com/open?id=1h7nZJvXkPNFBIuSGcWIbDN8wnfttCk_N
https://www.zertpruefung.ch/Service-Cloud-Consultant_exam.html
https://www.pass4test.de/Service-Cloud-Consultant.html
https://www.deutschpruefung.com/Service-Cloud-Consultant-deutsch-pruefungsfragen.html
https://www.examfragen.de/Service-Cloud-Consultant-pruefung-fragen.html

¢ B. Utilize an AppExchange integration package.
e (. Utilize MuleSoft to integrate the systemns.

Antwort: C

Begrindung;

MuleSoft, as an integration platform, offers a robust solution for connecting Salesforce Service Cloud with other systems like order
fulfilliment, inventory, nvoicing, and financial data systems. MuleSoft's Anypoint Platform enables seamless API-led connectivity,
ensuring that data flow between Salesforce and external systems is secure, efficient, and scalable. This approach supports complex
integration scenarios and facilitates real-time data exchange and process autormation across disparate systerns.

36. Frage

Universal Containers has conmpleted development and testing of its Service Cloud implementation and plans to migrate functionality
from the sandbox environment to the production environment.

‘What should be used for migration functionality?

A. Visual Studio Code and change sets

B. Mass Transfer Records, change sets, and Visual Studio Code
C. Data loader, change sets, and Force.com Excel Connector
D. Visual Workflow, data loader, and Force.com IDE

Antwort: A

37. Frage
Universal Containers wants to notify Support Managers when a new case has been untouhed for more than two business days.
‘Which approach should a consulatant implement?

A. Establish case assignment rules.

B. Define case auto-response rules.

C. Use Flow Builder to create a flow with a scheduled path.
D. Configure case escalation rules.

Antwort: D

Begrindung;

Explanation

Configuring case escalation rules is an approach that can notify support managers when a new case has been untouched for more
than two business days. Case escalation rules are tools that allow administrators to define the conditions and actions for escalating
cases to higher-level agents or managers. Case escalation rules can help ensure that cases are handled in a timely and efficient
manner. Verified References: :

https/help.salesforce.conys/article View?id=sf.case escalation overview.htm&type=5 :
https/help.salesforce.conys/article View?id=sf.case escalation create.htm&type=5

38. Frage

Universal Containers wants to implement best practices for its customer support teams and has decided to follow a Knowledge
Centered Support (KCS) methodology.

‘Which benefit can be expected?

e A. Reduced post-interaction time
e B. Reduced first contact resolution time
e (. Reduced issue resolution time

Antwort: C

Begriindung;

Implementing Knowledge-Centered Support (KCS) at Universal Containers is expected to reduce issue resolution time.
KCS is a methodology that integrates knowledge creation and reuse into the support process. By capturing and structuring
knowledge during the problem-solving process, support agents can quickly access relevant information, leading to faster issue



resolution.

Key benefits of KCS include:

* Improved resolution times: Support agents can resolve issues more quickly by accessing a well- maintained knowledge base.

* Increased first contact resolution: With immediate access to relevant information, agents are more likely to resolve issues during the
first interaction.

* Enhanced self-service capabilities: Custommers can find answers to common issues thermselves, reducing the volume of support
requests.

By adopting KCS, Universal Containers can expect a significant reduction in issue resolution time, leading to improved customer
satisfaction and operational efficiency.

References:

https//www.atlassian.comvitsmyknowledge-management/kcs Atlassiant 1 TeamDynamix-+1
https/library.serviceinnovation.org/KCS/KCS v6/KCS v6 PracticesGuide/030/040/040/035
https:/helpjuice.com/blog/knowledge- centered- support

39. Frage

Cloud Kicks (CK) uses Lightning Experience and Lightning Knowledge in its service center. CK wants an easy way for service
agents to create new articles when closing a case. The new article should include appropriate details from the case to make it useful
for others.

What is the recommended method to meet the requirements?

e A Develop a globally-shared macro to create a new article.
e B. Use a trigger to automatically create a new article.
e C. Create a Quick Action to map case fields to a new article.

Antwort: C

Begrindung;

Creating a Quick Action to map case fields to a new article is the recommended method for enabling service agents at Cloud Kicks
(CK) to easily create new articles when closing a case. This Quick Action can be configured to pre-populate the new article form
with relevant details from the case, ensuring consistency and saving time by reducing manual data entry. This approach streamlines
the process of capturing case resolutions and insights into the knowledge base, making valuable information readily available for
future reference by agents and customers alike, thereby enhancing the overall efficiency and effectiveness of the service center.
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