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Our company is a professional certificate exam materials provider. We have occupied in the field for years, therefore we have rich
experiences. Service-Cloud-Consultant learning materials of us are high-quality, and we receive many good feedbacks from our
customrers, and they think highly of the Service-Cloud-Consultant Exam Dumps. In order to serve you better, we have online and
offline chat service, you can ask any questions about the Service-Cloud-Consultant learning materials. Besides, we provide you with
free update for one year after purchasing.

Salesforce Service-Cloud-Consultant Certification Exam is designed for professionals who are experienced in implementing Service
Cloud solutions in a customer-facing role. Salesforce Certified Service cloud consultant certification validates a candidate's expertise
in designing and deploying solutions that support customer service processes across muttiple channels, including phone, email, chat,
and social media. The Salesforce Certified Service cloud consultant certification examis one of the most prestigious cettifications in
the IT industry, aimed at professionals looking to establish their career in the Salesforce domain.
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With the simulation function, our Service-Cloud-Consultant training guide is easier to understand and have more vivid explanations to
help you learn more knowledge. You can set time to test your study efficiency, so that you can accomplish your test within the given
time when you are in the Real Service-Cloud-Consultant Exam. Besides, you can get the real feeling of taking part in the real exam
for our Service-Cloud-Consultant exam questions have the function of simulating the real exam. So that you can have a better
performance when you attend the real exam

Salesforce Service-Cloud-Consultant (Salesforce Certified Service cloud consultant) Exam is a certification program designed for
individuals who want to demonstrate their expertise in managing the Salesforce Service Cloud platform The Service Cloud is a
customer service platform that allows companies to interact with their customers through various channels, such as email, phone,
social media, and live chat. The Service-Cloud-Consultant certification validates a professional’s skills and knowledge in configuring
and managing the Service Cloud platform, ensuring a better customer experience.

Salesforce Certified Service Cloud Consultant certification exam is a valuable credential for professionals who want to demonstrate
their expertise in Salesforce service cloud solutions. It covers a wide range of topics and requires a deep understanding of Salesforce
functionality and best practices. By eaming this certification, you can increase your credibility, job opportunities, and earning
potential in the Salesforce ecosystem

Salesforce Certified Service cloud consultant Sample Questions (Q148-Q153):

NEW QUESTION # 148
A consultant has been hired to integrate a client's phone system with Salesforce.
What should the consultant consider using for this integration?

¢ A Lightning Dialer
e B. Service Cloud Softphone Layout
e C. Service Cloud Call Center

Answer: C

Explanation:

When integrating a client's phone system with Salesforce, using the Service Cloud Call Center (also known as Salesforce Call
Center) is recommended. This feature facilitates the integration of telephony systers with Salesforce, enabling agents to manage calls
directly within the Service Cloud interface, enhancing efficiency and providing a unified custormer service experience.

NEW QUESTION # 149
Which feature should a Consultant recommend to allow a Tier 2 Service Representative to take over case processing from Tierl
and know how far Tier] had progressed in troubleshooting?

A. Service Console Macros

B. Lightning Guided Engagement
C. Lightning Flow Component
D. Path for Cases

Answer: B

NEW QUESTION # 150

Universal Containers wants Service Console users to be able to view and update product usage data that is stored in an external
system.

Which two features should a consultant recommend to provide this finctionality?

Choose 2 answers

A. External Objects

B. Middle-tier integration
C. Custom Objects

D. Salesforce Connect

Answer: A,D

Explanation:


https://www.passcollection.com/Service-Cloud-Consultant_real-exams.html
https://www.passcollection.com/Service-Cloud-Consultant_real-exams.html

Salesforce Connect and External Objects are two features that can provide Service Console users with the ability to view and
update product usage data that is stored in an external system. Salesforce Connect allows users to access data from external sources
in real time without copying or syncing the data. External Objects are custom objects that map to data stored outside Salesforce.
Verified References: :

httpsv/help.salesforce.conys/article View?id=sf.external object considerations.htm&type=>5 :

httpsz/help.salesforce.conys/article View?id=sf.connect. htm&type=5 :

httpsz/help.salesforce.conys/article View?id=sf.external object define.htm&type=5

NEW QUESTION # 151
Which feature should a Consultant recommend to allow a Tier 2 Service Representative to take over case processing from Tier 1 and
know how far Tier 1 had progressed in troubleshooting?

A. Service Console Macros

B. Lightning Guided Engagement
C. Lightning Flow Component
D. Path for Cases

Answer: B

NEW QUESTION # 152

Cloud Kicks (CK) uses Lightning Experience and Lightning Knowledge in its service center. CK wants an easy way for service
agents to create new articles when closing a case. The new article should include appropriate details from the case to make it useful
for others.

What is the recommended method to meet the requirements?

e A Use a trigger to automatically create a new article.
¢ B. Develop a globally-shared macro to create a new article.
e C. Create a Quick Action to map case fields to a new article.

Answer: C

Explanation:

Creating a Quick Action to map case fields to a new article is the recommended method for enabling service agents at Cloud Kicks
(CK) to easily create new articles when closing a case. This Quick Action can be configured to pre-populate the new article form
with relevant details from the case, ensuring consistency and saving time by reducing manual data entry. This approach streamlines
the process of capturing case resolutions and nsights into the knowledge base, making valuable information readily available for
future reference by agents and customers alike, thereby enhancing the overall efficiency and effectiveness of the service center.
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