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Service-Cloud-Consultant guide torrent is authoritative. Over the years, our study materials have helped tens of thousands of
candidates successfully pass the exam. Service-Cloud-Consultant certification training is prepared by industry experts based on
years of research on the syllabus. These experts are certificate holders who have already passed the certification. They have a keen
sense of smell for the test. Therefore, Service-Cloud-Consultant Certification Training is the closest material to the real exam
questions. With our study materials, you don't have to worry about learning materials that don't match the exam content.

Salesforce Service Cloud Consultant Certification is one of the most renowned credentials designed for professionals who have
expertise in implementing Salesforce Service Cloud solutions. It is a highly valued certification that enables individuals to demonstrate
their knowledge and skills in implementing Salesforce Service Cloud solutions. Salesforce Certified Service cloud consultant
certification is ideal for individuals who work as a Service Cloud consultant, analyst or administrator.

Salesforce Service-Cloud-Consultant is a certification exam designed for professionals who want to validate their expertise in
Salesforce Service Cloud. Salesforce Certified Service cloud consultant certification is intended for individuals who have experience
in designing and implementing solutions that support customer service and contact center operations. The Salesforce Service-Cloud-
Consultant certification exam validates the skills and knowledge required to design and implement customer service solutions in
Salesforce.
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They are using outdated materials resulting in failure and loss of money and time. So to solve all these problems, Pass4SureQuiz
offers actual Service-Cloud-Consultant Questions to help candidates overcome all the obstacles and difficulties they face during
Service-Cloud-Consultant examination preparation. With vast experience in this field, Pass4SureQuiz always comes forward to
provide its valued customers with authentic, actual, and genuine Service-Cloud-Consultant Exam Dumps at an affordable cost. All
the Salesforce Certified Service cloud consultant (Service-Cloud-Consultant) questions given in the product are based on actual
examination topics.

Salesforce Certified Service cloud consultant Sample Questions (Q185-Q190):
NEW QUESTION # 185 
The support management team at Universal Containers has noticed an increase in wait times over the last several months when
customers call in for support.
What should a consultant recommend to help decrease customer wait times?

A. Set up analytical snapshots to capture key case Information and create historical trending reports.
B. Create case escalation rules to route high-priority cases directly to supervisors for resolution.
C. Create reports to analyze data in order to understand peak times and ensure adequate.

Answer: C

Explanation:
To decrease customer wait times, creating reports to analyze call volume and identify peak times is recommended. Understanding
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peak periods allows for strategic staffing and resource allocation, ensuring that enough agents are available to handle the increased
volume, thus reducing customer wait times.

NEW QUESTION # 186 
How should a Consultant provide Suggested Article functionality to Lightning Service Console users?

A. Add the Knowledge Component to the Service Console.
B. Add the Suggested Article widget to the Case page layout.
C. Add the Knowledge tab to the Console app.
D. Create email templates with Knowledge Articles attached.

Answer: A

NEW QUESTION # 187 
A team of publishers has created and published articles in Salesforce Knowledge. The manager of the help
desk wants to verify that the articles are useful to agents. Which reports can the help desk manager use to
determine the quality of the articles? (Choose 2)

A. Report on agent feedback on articles
B. Report on the articles attached in cases.
C. Report on articles followed in Chatter.
D. Report on agent ratings on articles

Answer: B,D

NEW QUESTION # 188 
Universal Containers is trying to reduce the amount of time support agents spend creating cases. The new method for case creation
must allow for 4000-5000 new cases a day, as well as the attachment of documents under 25 MB by the customer.
Which method should the Consultant suggest?

A. Omni-Channel routing
B. On-Demand Email-to-Case
C. Standard Email-to-Case
D. Web-to-Case forms

Answer: B

NEW QUESTION # 189 
A company would like to implement a solution that would hold service reps accountable to customer Service Level Agreements.
Which two steps should be completed to meet this request? Choose 2 answers

A. Configure Service Contracts.
B. Enable Work Orders.
C. Create an Entitlement Process.
D. Set up Milestones.

Answer: C,D

NEW QUESTION # 190
......

We have chosen a large number of professionals to make Service-Cloud-Consultant learning question more professional, while
allowing our study materials to keep up with the times. Of course, we do it all for you to get the information you want, and you can
make faster progress. You can also get help from Service-Cloud-Consultant exam training professionals at any time when you
encounter any problems. We can be sure that with the professional help of our Service-Cloud-Consultant Test Guide you will surely
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get a very good experience. Good materials and methods can help you to do more with less. Choose Service-Cloud-Consultant test
guide to get you closer to success.
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