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If you are curious or doubtful about the proficiency of our Service-Cloud-Consultant practice materials, we can explain the
painstakingly word we did behind the light. By abstracting most useful content into the Service-Cloud-Consultant practice materials,
they have help former customers gain success easily and smoothly. The most important part is that all contents were being sifted with
diligent attention. No errors or mistakes will be found within our Service-Cloud-Consultant practice materials. We stress the primacy
of customers’ interests, and make all the preoccupation based on your needs.

It is believe that employers nowadays are more open to learn new knowledge, as they realize that Salesforce certification may be
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cloud consultant learn tool, passing the exam would be a piece of cake.
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NEW QUESTION # 42 
The support manager at universal containers has noticed an increase in average case age, which is negatively impacting customer
satisfaction. To research the situation, the support manager wants to know the amount of time that cases have spent within each
status during their lifecycle.
Which reporting solution should a consultant recommend?

A. Create a report using the Case age report type
B. Create a report using the Case historical trending report type
C. Create a report using the Case Lifecyle report type
D. Create a report using the Case snapshot report type

Answer: D

Explanation:
A case snapshot report is a report that shows the values of selected fields at different points in time during the case life cycle. You
can use this report to see how long a case spent in each status and what changes were made to the case over time. This report can
help the support manager to research the situation and identify the causes of the increase in average case age. Verified References:
Create Case Snapshot Reports

NEW QUESTION # 43 
What key metric should a contact center manager use to evaluate the effectiveness of a new Service Cloud implementation?
(Choose 2)

A. Average number of knowledge articles published
B. Total number of solutions created by agent
C. First contact resolution rate
D. Number of total cases handled

Answer: C,D

NEW QUESTION # 44 
What should the consultant consider when implementing Salesforce Chat functionality in a new Service Cloud instance?

A. It should be deployed with Experience Builder.
B. It is incompatible with Einstein Bots.
C. It should be routed via Omni-Channel,

Answer: C

Explanation:
When implementing Salesforce Chat functionality, it's important to integrate it with Omni-Channel for routing.
This ensures that chat requests are distributed based on agent availability and workload, aligning with overall service channel
management and ensuring efficient handling of customer inquiries.

NEW QUESTION # 45 
Universal Containers (UC) wants to implement Service Cloud using Agile methodology. How should the consultant recommend
delivering a successful implementation?

A. set a cutoff date of 1.5 months before user acceptance testing for any change requests.
B. Schedule a meeting with the UC executives at the start of the project to generate all the requirements.
C. Generate continuous feedback from the project team, and adjust the requirements and deliverables accordingly.
D. Deliver the entire project simultaneously so as to present UC with a completed solution.

Answer: C

Explanation:
Explanation
Generating continuous feedback from the project team, and adjusting the requirements and deliverables accordingly is a key



principle of Agile methodology. It allows for iterative and incremental development, which can lead to a successful implementation of
Service Cloud. Verified References: :
https://trailhead.salesforce.com/en/content/learn/modules/agile-basics/agile-basics-principles :
https://trailhead.salesforce.com/en/content/learn/modules/agile-basics/agile-basics-methodologies

NEW QUESTION # 46 
Univeral Containers is designing a contact center that will store 20 million cases. Of those, 5 million will need
to be accessed for reporting and search. Which approach will ensure best system performance? Choose 3
answers:

A. Custom search
B. Tiered data strategy
C. Record types
D. Divisions
E. Custom indexes

Answer: B,D,E

NEW QUESTION # 47
......

The Service-Cloud-Consultant study materials are mainly through three learning modes, Pdf, Online and software respectively.
Among them, the software model is designed for computer users, can let users through the use of Windows interface to open the
Service-Cloud-Consultant study materials of learning. It is convenient for the user to read. The Service-Cloud-Consultant study
materials have a biggest advantage that is different from some online learning platform which has using terminal number limitation, the
Service-Cloud-Consultant Study Materials can meet the client to log in to learn more, at the same time, the user can be conducted
on multiple computers online learning, greatly reducing the time, and people can use the machine online more conveniently at the
same time. As far as concerned, the online mode for mobile phone clients has the same function.
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(Service-Cloud-Consultant) exam and consequently, they need unbelievable test center around the material, You can finish
practicing all the contents in our Service-Cloud-Consultant practice materials within 20 to 30 hours, and you will be confident
enough to attend the exam for our Service-Cloud-Consultant exam dumps are exact compiled with the questions and answers of the
real exam, Service-Cloud-Consultant Reliable Exam Vce - Salesforce Certified Service cloud consultant Exam Questions save your
study time and help you prepare in less duration.

Here's a short description of the problem, As long as you choose our Service-Cloud-Consultant exam questions and pay
successfully, you do not have to worry about receiving our learning materials for a long time.
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Salesforce Certified Service cloud consultant Exam Questions save your study time and help you prepare in less duration, You can
not only get the most helpful and valid Service-Cloud-Consultant exam questions, but also you can get according suggestions on
how to pass the Service-Cloud-Consultant exam.
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