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Sample Questions (Q11-Q16):

NEW QUESTION # 11
What event will cause Agent Client Collector self-monitoring to pause data collection?

A. The amount of host disk space used by the agent exceeds a threshold

B. Commumnication with the MID server is lost

C. The amount of host CPU being utilized by the agent exceeds a threshold
D. The amount of host memory being used by the agent exceeds a threshold
E. Commumication with the ServiceNow instance is lost

Answer: C

NEW QUESTION # 12
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When setting up a monitoring connector definition PULL the M.0 Server must be validated and have Line of Sight (LoS) to the
monitoring system. This configuration requires what?
Choose 4 answers

A. Anactive and validated MID Server

B. Internal IP address and port for communication with the target System

C. Polling interval for scheduling access to the target system

D. Access credentials la the MID Server system

E. Access credentials lo the monitoring system

F. Internal IP address and port for communication with the MID Server system

Answer: A.B,C.E

NEW QUESTION # 13
‘When creating event rules, is it best practice to create:

A. One rule for every event
B. As few rules as possible
C. As many rules as possible
D. Two rules for every event

Answer: A

Explanation:
Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/concept/create-event-rules.html

NEW QUESTION # 14
What two key steps must be performed after creating a new connector instance? (Choose two.)

A. Activate the connector

B. Enter credentials for the connector

C. Assign a MID Server to the connector
D. Test the connector

E. Debug the connector

Answer: A,D

Explanation:
Reference: https:/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMConfigureConnectorInstance.html

NEW QUESTION # 15
What feature would you use to trigger a workflow or automatically generate tasks via templates?

A. Alert management rules
B. Task rules

C. Event rules

D. Alert correlation rules

Answer: C
Explanation:

Reference: https://docs.servicenow.com/bundle/kingston-it-operations-management/page/product/event- management/task/create-
task-template-from-existing-alert.html

NEW QUESTION # 16
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