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we believe that all students who have purchased CIS-HAM practice dumps will be able to successfully pass the professional
qualification exam as long as they follow the content provided by our CIS-HAM study materials, study it on a daily basis, and
conduct regular self-examination through mock exams. Our CIS-HAM Study Materials offer you a free trial service, and you can
download our trial questions bank for free. I believe that after you try CIS-HAM training engine, you will love them.

The CIS-HAM exam is designed for IT professionals who want to demonstrate their knowledge and skills in implementing
ServiceNow's HAM module. CIS-HAM exam covers various topics related to HAM, such as asset lifecycle management,
hardware asset inventory, asset tracking and management, and software license compliance. CIS-HAM Exam also evaluates the
candidate's understanding of ServiceNow's best practices, policies, and procedures relating to HAM.

>> CIS-HAM Exam Book <<

100% Pass-Rate CIS-HAM Exam Book & Leading Offer in Qualification
Exams & Fantastic CIS-HAM: Certified Implementation Specialist -
Hardware Asset Management
Nowadays, seldom do the exam banks have such an integrated system to provide you a simulation test. You will gradually be aware
of the great importance of stimulating the actual exam after learning about our CIS-HAM Study Tool. Because of this function, you
can easily grasp how the practice system operates and be able to get hold of the core knowledge about the Certified Implementation
Specialist - Hardware Asset Management exam. In addition, when you are in the real exam environment, you can learn to control
your speed and quality in answering questions and form a good habit of doing exercise, so that you’re going to be fine in the
Certified Implementation Specialist - Hardware Asset Management exam.

The CIS-HAM Certification exam is a computer-based test that consists of 60 multiple-choice questions. CIS-HAM exam duration
is 90 minutes, and the passing score is 70%. CIS-HAM Exam can be taken at a ServiceNow training center or remotely through a
proctored online exam.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q62-Q67):
NEW QUESTION # 62 
What must exist before a consumable can be consumed? (Choose three.)

A. A model record
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B. A stock order record
C. A transfer order record
D. A consumable record
E. A model category record

Answer: A,C,D

Explanation:
A consumable is a type of asset that is used up or depleted over time, such as printer cartridges, paper, or batteries1.
Before a consumable can be consumed, it must have a model record, a model category record, and a consumable record in
ServiceNow12.
A model record defines the attributes of a consumable, such as its name, manufacturer, cost, and quantity12.
A model category record specifies the type of consumable, such as office supplies, hardware, or software12.
A consumable record tracks the current stock level, location, and status of a consumable12.
A stock order record is used to request new consumables from a vendor or supplier, but it is not required before a consumable can
be consumed13.
A transfer order record is used to move consumables from one location to another, but it is not required before a consumable can be
consumed14. References: 1: Consumables - Product Documentation: Vancouver - ServiceNow 2: Create a consumable model -
Product Documentation: Vancouver - ServiceNow 3: Create a stock order - Product Documentation: Vancouver - ServiceNow 4:
Create a transfer order - Product Documentation: Vancouver - ServiceNow

NEW QUESTION # 63 
Which single view of the Hardware Asset Workspace provides a consolidated set of quick links to manage model normalization,
asset requests, transfer orders, stock orders, refresh requests, and disposal orders?

A. Inventory
B. Asset estate
C. Asset operations
D. Hardware asset overview
E. Procurement

Answer: D

NEW QUESTION # 64 
Which of the following are functions of the model category? (Choose two.)

A. Model categories determine when to create assets from configuration items (Cls)
B. Model categories group related assets in the Service Catalog
C. Model categories provide the link between configuration management and asset management
D. Model categories group consumables in the Product Catalog
E. Model categories provide the link between procurement management and asset management

Answer: A,C

Explanation:
A model category is a classification of models that defines how they are managed in the system1. It determines the behavior and
attributes of the models and the assets or configuration items (Cls) that are created from them1.
Model categories can be used to group consumables, assets, or services in the product catalog or the service catalog, but this is not
their primary function. Their primary function is to define the relationship between configuration management and asset
management1.
Configuration management is the process of identifying, tracking, and verifying the configuration items (Cls) in an IT environment and
their relationships2. Asset management is the process of tracking and managing the financial, contractual, and inventory details of IT
assets throughout their lifecycle3.
Model categories determine when to create assets from configuration items (Cls) based on the asset tracking strategy1. For
example, some model categories, such as Computer, create assets automatically when Cls are discovered or imported1. Other
model categories, such as Consumable, require manual creation of assets from the product catalog1.
Model categories also provide the link between configuration management and asset management by allowing asset managers to
view the configuration data of the assets and configuration managers to view the asset data of the Cls1. This enables better visibility,
control, and alignment of IT assets and services1.



Reference:
1: ServiceNow Product Documentation: Model Category
2: ServiceNow Product Documentation: Configuration Management
3: ServiceNow Product Documentation: Asset Management

NEW QUESTION # 65 
What original costs are involved in purchasing an asset and putting it into use? (Choose three.)

A. Spare parts
B. Lease
C. Storage
D. Delivery
E. Maintenance

Answer: A,B,E

Explanation:
* According to the ServiceNow Hardware Asset Management overview document1, the total cost of ownership (TCO) of an asset
is the sum of all direct and indirect costs incurred throughout its lifecycle, from acquisition to disposal1.
* The original costs are the costs involved in purchasing an asset and putting it into use, such as lease, delivery, and spare parts12.
* Lease is the cost of renting or leasing an asset from a vendor or a third party for a fixed period of time12. Lease costs can vary
depending on the terms and conditions of the contract, such as duration, frequency, and interest rate2.
* Delivery is the cost of transporting or shipping an asset from the vendor or the warehouse to the end user or the location where it
will be used12. Delivery costs can include fees, taxes, customs, and insurance2.
* Spare parts are the cost of purchasing or stocking additional or replacement parts for an asset in case of failure, damage, or wear
and tear12. Spare parts costs can depend on the availability, quality, and compatibility of the parts2.
* The other options are not original costs, but rather ongoing or disposal costs. Maintenance is the cost of repairing, servicing, or
upgrading an asset to keep it in good working condition12. Storage is the cost of storing an asset that is not in use or waiting for
disposal12.
References:
* 1: Hardware Asset Management overview - ServiceNow - Now Support
* 2: Asset Management - ServiceNow - Now Support

NEW QUESTION # 66 
What is the difference between ITAM personas and ITAM Roles? (Choose four.)

A. Roles control access to features in the product
B. Personas control access to features in the product
C. Roles represent types of users of the product
D. A user may have multiple roles, but a single persona
E. Personas represent types of users of the product
F. A user may have multiple roles and personas

Answer: A,D,E,F

Explanation:
According to the ServiceNow Hardware Asset Management documentation, ITAM personas and ITAM roles are different
concepts that relate to the types and access of users of the product. The difference between them are as follows:
ITAM personas are user profiles that represent the typical users of the ITAM product and their business needs. They are not tied to
any specific role or permission, but rather describe the goals, challenges, and expectations of the users. For example, some of the
ITAM personas are IT Asset Manager, IT Asset Analyst, IT Procurement Manager, and IT Finance Manager1.
ITAM roles are access controls that determine what features and functions a user can access in the ITAM product. They are
assigned to users or groups based on their responsibilities and tasks. They can also be combined to grant multiple levels of access to
a user. For example, some of the ITAM roles are asset, asset_admin, asset_tagging, and procurement2.
Therefore, a user may have multiple roles, but a single persona (A), roles control access to features in the product (B), personas
represent types of users of the product , and a user may have multiple roles and personas (F) are the correct statements that
describe the difference between ITAM personas and ITAM roles. Reference:
1: ITAM personas 2: ITAM roles
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